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Pathways
News
Thank you to our
essential workers for
everything you do each
day for each other and
our tāngata whai ora.

Welcome!
Tēnā koutou katoa
At the time of writing this, the Auckland region is at
alert level 2.5 and the rest of Aotearoa is at alert level
2. For Pathways and the Wise Group, our focus for the
past few months has been on ‘being prepared’. We
want to make sure that we can be agile, respond to our
changing environment and continue to provide essential
services to the people we support and their whānau in
our communities. Alongside this is the importance of
practicing social distancing, regular hand hygiene and
wearing face masks when in the community.

2020 is a year of change and extraordinary circumstances.
It is also an election year and we are reminding the people
we support that their vote counts and encouraging
them to register to vote.

It has been sad to see some of the rumours, inaccurate
advice and bullying being circulated throughout social
media following the second wave of Covid-19. We are
encouraging everyone to be:

Thank you to our essential workers for everything
that you do every day for each other and our tāngata
whai ora.

•

supportive of those who come forward to be
tested – they are doing the best thing for all of us

•

responsible about what you choose to share on
social media – please only share information from
trusted sources such as the Ministry of Health and
Unite against Covid-19

•

thoughtful with your social media comments
– there’s no ‘us and them’ to stop the spread of
Covid-19 - we’re all in this together, and

•

kind – spreading misinformation creates and
increases anxiety.
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I’m incredibly proud to be a kiwi and be part of the
team of five million. I’m even more proud to lead our
Pathways and Real team of more than 900. I encourage
you to be prepared, practice gratitude, be present and
mindful and focus on your fitness and health.

Noho ora mai
Sally Pitts-Brown
Chief Executive, Pathways
sally.pitts-brown@pathways.co.nz

Using online resources to
improve wellbeing
During Covid-19 lockdown we learnt a lot about different ways to
connect with people and help them while we were also maintaining
social distancing. ‘Doorstep Supports’ became a new phrase in our
language. So did ‘having a Zui’ (a hui – or meeting - over Zoom) and
connecting via ‘virtual supports’.
During this time, we also learnt about lots of ways that we can help
people get access to supports via electronic or virtual apps or tools.
We are going to profile some of these online resources that we have
recommended to people over coming editions of Connections.

The next phase of our
Being Well strategy
In 2016, Pathways signed up to the Aotearoa-wide Equally Well
collaborative. This was formed to address the poor health and wellbeing
outcomes people with mental health experiences have.

Just a Thought
The first one is an online therapeutic tool called “Just a Thought”. Just
a Thought offers evidence-based Cognitive Behavioural Therapy (CBT)
online and is designed for people with mild-to-moderate symptoms
of anxiety and depression.

Our commitment to doing something about this inequity was to
develop and deliver on our first health and wellbeing strategy ‘Being
Well’, which covered six elements of wellbeing.

CBT teaches people how to control their emotions, thoughts and
behaviour to improve their mental health. Just a Thought has a
user-friendly interface and a great body of evidence about the value
of the tool to people who use it.

The achievement of many of the features of this strategy helped us
to progress the health status of the people we support. Some of our
achievements have included:

We have found it really great to help people learn new skills around
controlling emotions, thoughts and behaviours and to support them
to practice and embed these skills in their lives.

•

a steady reduction in the number of people smoking at Pathways

•

the development and use of our own wellbeing outcome
measurement tool ‘Your Wellbeing’

Feel free to head along to www.justathought.co.nz to find out more
about the tool and how it can help.

•

increasing our healthy eating focus and putting in vegetable
gardens across all our sites

•

an increase in physical exercise, opportunities for movement
and activities across our services

•

increased focus on community engagement and connection

•

routine physical health screening and coordination of primary
care visits.

However, we still have a lot of work to undertake before we see
health inequities for people using mental health services eliminated.
We have therefore developed a follow-up plan that will stretch us
even further, in order to lift the wellbeing of the people of Pathways.
It also incorporates the Māori Health plan of Pathways and recognises
the need for a specific focus on programmes to raise the wellbeing
of whānau.
For the next six issues of Connections we will introduce each of the
six elements of the strategy that collectively makes up Being Well
and share news on what we are doing to lift that aspect of wellbeing
for people.

Your Wellbeing is an outcome measurement tool
Pathways developed, so we can better understand
how people are feeling about their own wellbeing.
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Te ao Māori at Pathways and Real
Tuia ki runga, tuia ki raro, tuia ki roto, tuia ki waho, tuia ki te here tāngata… tihei mauri ora!
Let all that is above, below, inside, outside be connected to us all… so be heard!

Some acknowledgements

Help us celebrate

We want to acknowledge those who have left us over recent months.
There have been many rangatira and whānau who have passed away
and, as a mark of respect, consistent with our tikanga as Māori, we
firstly farewell them. Haere rā koutou ki te kainga i tauiratia mā
koutou, okioki ai.

There are two very special weeks coming up in September, which
we always look forward to celebrating and learning from. Te wiki
o te reo Māori (Māori language week) is from 14 to 18 September.
Mental health awareness week (MHAW) is the following week, from
21 to 25 September. The kaupapa for MHAW is ‘reimagine wellbeing
together - he tirohanga anamata’. Such an appropriate Kaupapa for
everything we have been through this year!

We also want to recognise our Auckland staff and tāngata whai ora
who, at the time of writing this, are in alert level 2.5. We walk alongside
you at this challenging time.

Tangi ā te manu
We have produced a new foldout pocket resource for staff and people
we support. Called ‘Tangi ā te manu’, which refers to birdsong, we
hope this resource will help our Pathways and Real whānau to become
‘songbirds’ in te ao Māori settings.
Tangi ā te manu has a selection of karakia, hīmene, and waiata.
Some of them are well known and some are staff compositions. This
resource is a handy wallet sized foldout that people can have on
hand to support them when they want to actively participate in hui,
events and celebrations. We hope that while initially people will be
able to read from it, over time it will help them learn and memorise
the contents, so eventually they don’t need to use it anymore.
On the back we have provided a template for pepeha, and we will be
supporting people to develop their own personal pepeha and stick
it on the back of their foldout.
HĪMENE

KARAKIA

Whakaaria mai

hakaaria mai
ōu rīpeka ki au
aho mai
roto i te pō
ei konā au
tiro atu ai
ra mate
ei au koe noho ai

KO

a

te manu

mata

KARAKIA

Mō te
whakatuwhera hui
Waerea te rangi e tū nei
Waerea te papa e takoto nei
Waerea te tāhuhu o tōku whare
Te pou tuarongo
Te pou tokomanawa
Turuturu o whiti whakamaua kia
tina, tina
haumi e, hui e, tāiki e

Tangi a
te manu

Further information
to support this resource
can be found on the
Pathways Te Ao Māori
intranet page

WAIATA TAUTOKO

WAIATA TAUTOKO

Whakaaria mai
Tōu rīpeka ki au
Tīaho mai
rā roto i te pō
Hei konā au
titiro atu ai
Ora mate
Hei au koe noho ai

WAIATA TAUTOKO

Mā te kahukura ka rere te manu
Ka rere koe
Kua tae atu koe ki te taumata
Whakatau mai rā e

Māku rā pea
Māku rā pea
Māku koe
e awhi e
Ki te ara
ara tuku
Māku koe
E awhi e

WAIATA TAUTOKO

Māku rā pea
Māku rā pea
Māku koe
e awhi e
Ki te ara
ara tuku
Māku koe
E awhi e

Whakaaria mai

Ka waiata kia Maria
Hine i whakaae
Whakameatia mai te whare
tangata

Haere mai (haere mai)
Haere mai (haere mai)
E ngā iwi e
haere mai
ki runga o te marae
hui mai, tātou, katoa

Waerea te rangi e tū nei
Waerea te papa e takoto nei
Waerea te tāhuhu o tōku whare
Te pou tuarongo
Te pou tokomanawa
Turuturu o whiti whakamaua kia
tina, tina
haumi e, hui e, tāiki e

Māku rā pea

Ka waiata

He hōnore
he korōria
maungārongo ki te whenua
Whakāro pai e
Ki ngā tāngata katoa

Maau raa te ataahua
Whai reo ana koe
Maau raa te honohono e
Whai koa ana koe

Mō te
whakatuwhera hui

Mau ana taku aroha
Whai ake i ngā whetū
Rere tōtika rere pai
Rere runga rawa rā e

HĪMENE

HĪMENE

MIHIMIHI

HĪMENE

Ka waiata

Whakaaria mai

He hōnore
he korōria
maungārongo ki te whenua
Whakāro pai e
Ki ngā tāngata katoa

Ka waiata kia Maria
Hine i whakaae
Whakameatia mai te whare
tangata

Whakaaria mai
Tōu rīpeka ki au
Tīaho mai
rā roto i te pō
Hei konā au
titiro atu ai
Ora mate
Hei au koe noho ai

MIHIMIHI

MIHIMIHI

Mō te whakahoki
ki ngā mihi

E ngā reo
E ngā mana
E ngā karangamaha
Nau mai haere mai ki tēnei hui
Ko te tūmanako
Kia whakawhanake tā tātou
kaupapa
Ki te whakamana i ō tātou
tangata whai ora
Nō reira
Tēnā tātou katoa

E ngā mana
E ngā reo
Nei rā te mihi ki a koutou kua
mihi mai
Kei konei mātou ki te hui tahi
Kei konei mātou ki te wānanga
tahi
Pēnā i te whakataukī
Mā te huruhuru ka rere te manu
Nō reira
Tēnā tātou katoa
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TUAKIRI

Pepeha
Choose 3-5 lines that you
think best represent you.
Ko (mountain) te maunga
Ko (ocean) te moana
Ko (river) te awa
Ko (lake) te roto
Ko (waka) te waka
Ko (tribe) te iwi
Ko (people/subtribe) te hapū
Ko (marae) te marae
Nō (where you’re from) ahau
Ko (family name) tōku whānau
Ko (your name) tōku ingoa
You may also choose to identify
in your first language if other
than English

TUAKIRI

Further information
to support this resource
can be found on the
Pathways Te Ao Māori
intranet page

Looking at te ao Māori through
different lenses

E ngā mana
E ngā reo
Nei rā te mihi ki a koutou kua
mihi mai
Kei konei mātou ki te hui tahi
Kei konei mātou ki te wānanga
tahi
Pēnā i te whakataukī
Mā te huruhuru ka rere te manu
Nō reira
Tēnā tātou katoa

He hōnore

Te Atua, te piringa
Tōku oranga

MIHIMIHI

E ngā reo
E ngā mana
E ngā karangamaha
Nau mai haere mai ki tēnei hui
Ko te tūmanako
Kia whakawhanake tā tātou
kaupapa
Ki te whakamana i ō tātou
tangata whai ora
Nō reira
Tēnā tātou katoa

Ko Rangi ki runga
Ko Papatūānuku ki raro
Nā Tāne
Nā Rongo
Nā Haumie
Nā Tangaroa
Turuturu o whiti whakamaua kia
tina, tina, hui e, tāiki e

Hine pūrotu
Hine ngākau
Hine rangimārie
Ko te whaea
Ko te whaea
O te ao

Āmine

Mō te whakahoki
ki ngā mihi

Mō te kai

Āmine

Hine pūrotu
Hine ngākau
Hine rangimārie
Ko te whaea
Ko te whaea
O te ao

Ake ake, ake ake

Mō te mihi ki
ngā manuhiri

Tēnei te mauri ka whakakikī
Tēnei te mauri ka whakakakā
Tēnei te mauri ka whakatōngia
ki roto i ēnei manu whititoi
Ēnei manukura e
ko tō mānawa ko tōku mānawa
ka irihia ki runga
kia tina, tina
haumi e, hui e, tāiki e

Ake ake, ake ake

Moving forward, we will be putting a stronger focus on cultural wellbeing
throughout all areas of our Being Well strategy. A key focus will be on
Tangi
understanding what Māori, as Māori specifically, see
asaimportant to
te manu
being well. (See also the story about Being Well on page 2).

Te Atua, te piringa
Tōku oranga

Ki te whakakapi hui

Mō te mihi ki
ngā manuhiri

Pathways and Real have a kaupapa called Being Well. In short, it outlines
some key kaupapa and helps us to work out how we can apply this
to our work and ourselves. The areas our Being Well strategy covers
include
Eating Well,
Physically Well,
Actively Well, Connecting Well,
HĪMENE
HĪMENE
HĪMENE
Spiritually Well and Working Well.

He hōnore

WAIATA TAUTOKO

KARAKIA

Focusing on cultural wellbeing

Ko Rangi ki runga
Ko Papatūānuku ki raro
Nā Tāne
Nā Rongo
Nā Haumie
Nā Tangaroa
Turuturu o whiti whakamaua kia
tina, tina, hui e, tāiki e

Māku rā pea

KARAKIA

Ask your support worker if you want more information. Haere mai.

Tēnei te mauri ka whakakikī
Tēnei te mauri ka whakakakā
Tēnei te mauri ka whakatōngia
ki roto i ēnei manu whititoi
Ēnei manukura e
ko tō mānawa ko tōku mānawa
ka irihia ki runga
kia tina, tina
haumi e, hui e, tāiki e

Mā te kahukura

KARAKIA

We want to share this time with everyone in our wider Pathways and
Real whānau. So, if you want to join us, you are more than welcome.

Mō te kai

Haere mai

E hine mā (e hine mā)
E tama mā (e tama mā)
Hāpainga ō te mana Māori e
Kia rewa runga rawa
I-a-ha (i-a-ha-ha)
E ngā iwi e
Haere mai haere mai

These events will culminate on Friday 25 September with an online
pāti (party) where we will hei whakanui (celebrate), hei whakangāhau
(entertain) and hei whakarongo (listen).

Ki te whakakapi hui

Maau raa

He tangata e
Tuu mana motuhake
He tangata e
Tuu mana motuhake

KARAKIA

It is exciting to this year see these two special awareness weeks fall
straight after each other, and we want to make sure we make that
fortnight something super special. We’re going to have activities
that reflect te ao Māori throughout these weeks that our whole
organisation can take part in. Ideas we are thinking about include Māori
meditation, Māori yoga, tītītōrea, tī rakau, a general knowledge quiz
using our cellphones and, sharing stories from our tāngata whai ora.

Pepeha

Choose 3-5 lines that you
think best represent you.

Ko (mountain) te maunga
Ko (ocean) te moana
Ko (river) te awa
Ko (lake) te roto
Ko (waka) te waka
Ko (tribe) te iwi
Ko (people/subtribe) te hapū
Ko (marae) te marae
Nō (where you’re from) ahau
Ko (family name) tōku whānau
Ko (your name) tōku ingoa

We have also established two national forum groups
this year - Takitini and Whakataurite.
You may also choose to identify
in your first language if other
than English

•

Takitini is a group of Māori staff chosen by their
peers to provide us with a Māori perspective on
we are doing within Pathways and Real.
Tangiwhat
a

te manu

•

Whakataurite (or our perspectives group) is all
our other whānau who help to make sure what
we are doing will work for our whole workforce.

Further information
to support this resource
can be found on the
Pathways Te Ao Māori
intranet page

Both groups are really important to ensure we are
pono and tika to our kaupapa. We are grateful for
their willingness to help us.

Meet our kaitiaki
You might be aware that Pathways and Real have regional takiwā
groups in each of the main centres we serve.

Chrystal Hamlin - Kaitiaki Taranaki,
Whanganui and Christchurch.

Our takiwā groups are coordinated by our kaitiaki who are the ‘go to’
for all things te ao Māori in their region. Our kaitiaki also coordinate
our kaihāpai, the nominated person in every service team in our
organisation. The role of the kaitiaki is to support their team members
to build their capability to work with Māori as Māori in the places they
work, and to model te ao Māori in action.

Frank Perrott - Kaitiaki Northern region
Nō Kāwhia ahau
Kei Rānui ahau e noho ana ināianei
Ko Te Henga tōku moana ināianei
Ko Clive Perrott rātou ko Ted Hill,
Ko Barbara Kettle, Ko Joy Drake ōku
tūpuna
Ko Neal Perrott rāua ko Josephine Hill
ōku mātua
Kotahi taku tuāhine, Ko Alexis Perrott
tōna ingoa
Kāore āku tamariki, engari, tokotoru
āku irāmutu, ko Ngākaunui rātou ko Miharo, Ko Uekaha ā rātou
ingoa
Kei Pathways ahau e mahi ana
He tangata pai tōku rangatira, ko Elaine Wogan tōna ingoa
He Service and Relationship manager me Kaitiaki tāku tūranga
mahi
Ko Frank Perrott tāku ingoa
Being kaitiaki is a humbling and inspiring place to sit. I am learning so
much. It is hard to put into just a few sentences what it means to me,
but it means the world to me and it is so important for the tāngata
whai ora we support at Pathways.
He aha te mea nui o te Ao? He tāngata, he tāngata, he tāngata.”

Renee Newton Kaitiaki Midland region
Ko Taupiri te maunga
Ko Waikato te awa
Ko Tainui te waka
Ko Ngāti Hikairo, Ngati Āhuru me
Ngāti
Mahanga ōku hapu
Ko Renee Newton tōku ingoa.
Born in Hamilton and raised at the feet
of my Nanny Rita, I am married with two
sons, two daughters and one moko girl
(my grand-daughter) who all choose to
still live at home with me!
I have been with Real for a little over four years. Professionally, I am
a registered social worker.
My lived experiences as a young Māori mum coupled with teaching
in low decile schools, and youth working in the Youth Justice sector,
shapes who I am today and how I practice.
I love my current role as team coach at Real. I lead a team of dedicated
kaitaiohi (youth workers) in our Hamilton based residential youth
service- Te Whare o Rongo.

Chrystal, right with her whānau
Ko Ruapehu tōku maunga
Ko Aotea tōku waka
Ko Whanganui tōku awa
Ko Kaiwhaiki tōku marae
Ko Ngā Paerangi tōku hapu
Ko Te Ati Haunui a Pāpārangi tōku iwi
Tokorua āku tamariki, ko Te Pounamu rāua ko Te Atawhai
Ko Chrystal tōku ingoa
Nō reira, tēnā koutou, tēnā koutou, tēnā koutou katoa.
I was born and raised in Whanganui. I started working for Pathways
when I was 18 years old as a casual support worker, and absolutely
loved working in the mental health sector. I am now the Service and
Relationship Manager for Pathways services in Whanganui.
I have 2 beautiful children, my daughter Te Pounamu is 19 and my son
Te Atawhai is 9. Being a kaitiaki and being a part of Pathways takiwa
has been one of my most humbling experiences. Each day I grow and
learn about me and my connection to Te Ao Māori.

Kaylene Tahuhu – Kaitiaki Nelson
Marlborough, Wellington and Wairarapa
Ko Te Upoko o Tahumatā te Mauka
Ko Ōkana te awa
Ko Wairewa te roto
Ko Uruao te waka
Ko Wairewa te Marae
Ko Makō te Whare tupuna
Ko Ngāti Irakehu, Ngāti Makō ōku hapu
Ko Waitaha, Ngāti Māmoe me Ngāi Tahu ōku iwi
Ko Manaaki Tahuhu tāku tamiti
Ko Kaylene Tahuhu Tōku ingoa
I was born in Christchurch and raised their until I was 11, before
relocating to the Marlborough region. At 20 I moved back to
Christchurch and stayed until Rūaumoko with his devastation, at
which time I relocated back to Blenheim. I have a two years old son,
who is the light of my life.
I have a Bachelor of Addiction
Studies and am an ACC registered
counsellor. I joined Pathways as
the Blenheim Mobile team coach
in January 2020, when Pathways
began their new chapter in Nelson/
Marlborough.
Being part of the takiwa has
inspired me to take every
opportunity to strengthen and
develop our region. I am looking
forward to the challenges and
personal growth ahead.
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Hamlin Road Organic Farm
Hamlin Road Farm has been a special part of Pathways since 2002 when Pathways
acquired 10 acres of land in the heart of South Auckland. We brought together
Pathways staff, people who used our services, whānau, business-people and community
members to share their ideas on how we should use the land.
For almost 20 years’, as well as selling beautiful fresh organic produce, Hamlin
Road Organic Farm has been providing an innovative service to the South Auckland
community. The farm supports people with mental health and addiction challenges
to gain valuable paid work experience, learn skills, gain qualifications and build
confidence while they prepare for permanent employment elsewhere.

The inspiration behind the brand
– The sheltered seedling
A seedling is a beautiful metaphor for growth,
potential, and a new beginning. The circle
around it reflects the shelter Hamlin Road
Organic Farm provides, for both its people
and its plants.

Recently, the farm took another step in its journey with Pathways, bringing the
word ‘organic’ into its name, getting a fresh new brand and a brand-new website
with online shop.

hamlinroadfarm.co.nz

Supplying the Auckland region
with fresh organic produce
Meet Sarah, team coach at the farm
Kia ora koutou.
My name is Sarah and I am absolutely privileged to have been the team coach of Hamlin
Road Organic Farm in the heart of rural South Auckland, for the last eight years.

If you are based in Auckland, you can order
fresh organic produce and seedlings at
www.hamlinroadfarm.co.nz. We’re still
operating as an essential service during Covid-19
Alert level 3 and 2.5, through contactless click
and collect from the farm at 140 Hamlin Road.

At Hamlin Road Organic Farm, we don’t just grow beautiful nutritious organic produce, we
grow people too. I just love my role helping our farm flourish and nurturing and supporting
the more than 175 people who have grown through their time as trainees on the farm.
I love the fact that our transformation has been happening over Matariki (Māori new year),
a time of renewal and celebration in Aotearoa, a time to gather with family and friends to
reflect on the past, celebrate the present, and plan for the future. It just feels so right…
Through my ‘Let’s Talk Organic with Sarah’ blog on our new website www.hamlinroadfarm.
co.nz, I’ll be sharing much more about this incredible place, its inspiring people and the
wonderful outcomes it achieves. You’ll soon see that we are so much more than ‘just
another organic farm’!
I can’t wait to share our journey with you.

Sarah
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I have gained
confidence,
qualifications and
skills to start the
next chapter of
my journey.
Past trainee

Thank you for your support
through Covid-19!
Nāku te rourou nōu te rourou ka ora ai te
iwi - With your provision and our support
we provided for those in need.
We want to acknowledge and thank all of the local businesses we
partnered with when we went into lockdown in March and the many
other businesses who have supported us over the past few months.
The following are just a few of those who helped us to provide meals
to the people we support:
•

Wishbone – Wellington

•

Trocadero – Masterton

•

Kreem – Auckland

•

The Brick House – Whanganui

Community mask effort
Denise Aylward, Pathways GM for Taranaki, Whanganui and Canterbury,
shared this wonderful story from her street in New Plymouth recently.
When it became clear that our new norm might be wearing face
masks, a few people in our street activated the neighbourhood
through our street Messenger group. After sourcing some online
patterns for reusable face masks, they put out a call for supplies of
material and elastic.
We all went through our homes for supplies and checked what clothes
or other items might be able to be repurposed, or the elastic removed.
Two sewing machines got dusted off and around nine adults and
four teens got allocated to workstations cutting, pinning, sewing,
pleating, ironing or attaching elastic loops.
We made more than 70 reusable masks, with openings to insert filters
like paper towels or Chux cloths.
Not only did we connect as a community, but we ensured our families all
had masks and distributed the rest to older people living in our vicinity.

Masking up our Nelson
Marlborough whānau
Emma has been one of our support workers in Nelson who we
are delighted is now moving into a team coach role. Emma’s mum
Julianne, has made hundreds of reusable masks recently for Pathways
to distribute to the people we support and staff. What a wonderful
community effort to keep our whānau safe, thank you!

Did you know? In 2019:
We supported

6057 people

How we support them

66%
were supported in their
own homes by our
mobile services

31%

were guests at one
of our 29 wellbeing
respite houses

3%
lived in one of our 24
supported residential
accommodation sites

17
Emma (left) and her mum Julianne, modelling
some of the masks Julianne has made.

people were supported
into independent living
from our supported residential
accommodation

6

Auckland
News

Tony and Manu find
strength together
Tony came to Pathways’ Coles Crescent residential service in 2019 after
a rough patch in his life when he stopped his medication. He had been
trespassed from his family’s homes. With diabetes and other health
conditions, Tony and was scared he would lose a limb like his father.
Manu came to Coles Crescent in 2020 just before Covid. He was on
the brink of being homeless due to a messy flatting situation and had
been asked not to visit family due to a few differences. Manu, like
Tony, needed somewhere he could get support to get back on his feet.
Tony and Manu were both on their separate journeys, living in separate
flats, when staff recognised that they both had similar goals (their own
home, a job and to live independently) and were in similar stages of
their recovery. Following lots of discussions between Tony, Manu and
the team, they decided sharing a flat might be a good option for them.
A plan was born. They would trial independent living onsite, with
support for their medication. However, they would make their own
decisions on the running of the flat, household chores and cooking.
Tony and Manu beamed with pride that the team thought they could
achieve this.

Health and wellbeing gym success
Kate from the Health and Wellbeing team in Auckland has been working
alongside Linton recently and wanted to share his amazing progress.

Linton and I started working out together in our
Harakeke House gym as well as in community
settings like public staircases, public reserves and a free
group fitness class. The aim was to slowly build Linton’s
confidence in going into these settings and using the
equipment, so he could start doing so independently.
I wanted Linton to know that I wasn’t only there to motivate
and support him, but that I really cared and wanted to
provide a truly unique support plan that gave him the
independence to really thrive. Which he has done.
The initial Covid-19 lockdown could have proved a setback
for Linton, but he was straight back at the gym with me
after it ended.
Linton and I have shared a great bond and over our time
together, we have both enriched each other and
learned from our interactions.

Tony and Manu have done a great job making their flat a home. There
have been times the team thought they might have to step in with
extra support, but given a little time, Tony and Manu worked things
out for themselves.
Giving Tony and Manu this chance has meant the world to them and
they have been trying hard to show both themselves and the team
that they can do it. Now they are even talking about flatting together
when they move out of Coles.
During his time at Coles, Tony has been taking care of his physical
health, with regular visits to the GP and other health checks. He has
got his diabetes well under control, improved his diet and is now
looking into job options.
Manu has enjoyed setting and achieving goals. He achieved his first
goal around personal hygiene with ease. He has accessed community
courses at the local marae to get his restricted licence. For his ‘Feel
and look good’ goal, he participates in a weekly ‘water walking’ group.
And he’s enrolled with Workwise, has a new CV and is registered with
MSD for Social Housing… Hopefully this will be an option once he
and his flatmate Tony are ready for that step.
The team at Coles are so proud of Tony and Manu and wanted to
share their story to show others that no matter where you are in life,
you can still fulfil your dreams and live the life you see for yourself.

Manu (left) and Tony enjoy a morning cuppa together at their
shared flat
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Winter wellness workshop
Winter is always a challenging time for managing our health, and
this year with Covid-19 we’ve been taking even more precautions
to stay well.
Tina from the Health and Wellbeing team visited our adult Day
Programme in Papatoetoe recently, to run a session around the
‘Winter wellness’ resource they created during the first lockdown.
Guests made a hot toddy using fresh lemons from Tina’s tree combined
with honey, turmeric, chilli powder, and thyme, while talking about
the medicinal value of the ingredients.
Then they explored different essential
oils and discussed a blend called
Olbas oil which can be beneficial if
inhaled to help soothe your breathing
passages and ease congestion, or
massaged into the skin to ease muscle
and joint discomfort.
Then it was a discussion around the
benefits of sunlight and eating a
rainbow of colours every day to get
all the nutrients for wellbeing, and
support a healthy immune system.

Tauranga

Hamilton
News

News

Lunch out for Linda

Adding to the sensory experience

The team at Stanley Street planned a
surprise trip out for Linda as a reward
recently. Linda was very excited when they
headed on a road trip to The Lily Pad Café in
Cambridge, with Linda enjoying the scenery
on their way. She ordered Eggs benedict
with crispy bacon and boy did she love it,
saying it was worth every penny!

Meet Bailey, our newest addition to the Tauranga youth respite
whānau. He was lucky enough to have a hat knitted for him by one
of our recent guests to the whare.

Celebration time

Bailey is part of our sensory modulation tool kit. Being quite realistic,
life sized and weighted, he can provide a great interactive sensory
experience. Bailey has been warmly welcomed by our taiohi, who
report he helps them feel calm and grounded.
Bailey is one of the many sensory tools we are lucky to be able to
utilise with our taiohi to support their journey to recovery.

Mike, tangata whai ora at Grey Street, keen gardener and regional
rose expert enjoyed a wonderful 85th birthday celebration recently.
The team say, “he is a beautifully, humble man with many stories to
tell and his kind and caring nature brings great warmth to our whare.”
Tāngata whai ora really enjoyed the chance to get together, have a
dance and something to eat and celebrate Mike’s special milestone.

Wise mind strategy
At our Tauranga youth respite the staff have
been supporting our taiohi to utilise the ‘wise
mind’ strategy to support being in the moments.

Scones made with aroha
Carly, support worker from Stanley Street had planned team hui recently,
only to remember last minute she hadn’t organised afternoon tea!
Maporika, tangata whai ora of Stanley Street came to

We recently supported two taiohi who worked
together to create this artwork for our space,
to remind staff and other taiohi coming into
service of the strategies that helped them.
They felt this supported them to “relax and
recharge”.
Combining the ‘wise mind’ strategy with artwork has been successful
in providing distraction, engaging in helpful coping strategies and
increasing the interactions between taiohi in the whare, and increasing
connectivity amongst the staff, taiohi and whānau.

the rescue, gently and patiently guiding me through
the process of making scones. I was amazed at how she
‘measured’ everything by touch and feel.
While we baked, Maporika shared stories about her whānau
and how her mum taught her to make scones.
A huge thank you to Maporika for sharing her beautiful scone
making recipe along with guiding and teaching me the skills
to be able to do this on my own and
share and enjoy with my whānau and
friends (and of course for the gorgeous,
golden, fluffy rustic scones!)
As support workers we focus on how
we can guide and support our tāngata
whai ora to be independent and selfreliant. However, there is so much for

Wearable Arts Tauranga Wairua
Given the challenge we have faced around Covid-19, korero in our adult
respite whare has focused a lot on the impact of Covid-19 on our lives.
One of our guests, who has a keen interest in art, pointed out that
Covid-19 had recently forced the cancellation of
the Wearable Arts festival in Melbourne –
so it was decided that Tauranga Wairua
would fill these boots!
Our guest created a wonderful
piece of wearable art focusing
on happiness, hope and the
importance of seeking calm in
these stressful times.

us to learn from them.
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A sister’s appreciation

The Real Rotorua team gratefully accepting the grant from their
local Bunnings team.

Bunnings supports Real in Rotorua
Real in Rotorua were extremely proud and grateful to the local
Bunnings, to be voted to receive a $5,000 grant to assist them in
supporting their rangitahi for their mahi in the Rotorua community.
Sally Rison the manager of the local store wrote this “We had an
outstanding response from our team wanting to support ‘Real’
with this initiative which was fantastic to see. The majority of the
team had all had some sort of interaction personally or through
someone else with ‘Real’. It is outstanding to see a community
group have such an impact within their community.”
Well done to the Real Rotorua team.

Test driving activities
The Southern Lakes team
like to try out new activities
first before they facilitate
them with rangatahi. By
doing this, it helps them
better understand the type
of experience the young
people may have with the
activity.
In this activity, the setting is the Arctic. The scenario is that three
of the group have snow blindness so cannot see, and the leader
has frost bitten hands so cannot use their hands for anything.
A blizzard is coming, so the group need to work together to
construct a shelter. This is a great exercise in communication,
creativity and teamwork.

Toi Ohomai
Many of the students that attend Toi Ohomai in the Lakes district
are in the age bracket that Real supports. So, when they held an
open day in August, Bradley and Kohine went along to share a
bit about Real. The open day was a great opportunity for us to
showcase our service and get the word out to students that free
support is available to them.

My name is Margaret and Peter, my older
brother, is supported in Wellington by
Pathways. Peter keeps a vivid memory
of his eight-year experience in a mental
health institution. When he is becoming
unwell, he feels so lonely and unsafe
that he asks to be “locked back up”. He
may even ring the police asking them
to come over to facilitate that process
for him, sometimes citing mistakes he
may have made when he was younger.
After his episodes Peter moves on with his life, shares his big
smile, attends to his housework, pays his bills, reads a book, and
does many other things independently or with little support.
Asked how he compares life in a mental health institution with
life as he experiences it in his flat in the community, he says, “I
enjoy independence and freedom in the community.”
My younger brother Garrett and I live in Auckland. We telephone
weekly. As we are not there day to day, Peter does not always
share his ‘low periods’ with us. But, we follow closely how he is
doing and enjoy hearing his achievement stories as shared by
himself or those who are involved in community support.
Peter’s main support team led by Emile together with Anne his
mental health nurse, regularly keep me updated after their visits,
which is very much appreciated. I am aware their updates/emails
are an additional ‘extra’ to their already busy workloads and also
acknowledge the trust and rapport they have established with
Peter for which we are grateful.
Peter did extremely well during the Covid-19 lockdown. Limited
physical visits from staff at 2 metre distance, and daily telephone
calls to check on his wellbeing, encourage hygiene to feel good
about himself and keep his self-esteem, seemed to be all Peter
required to get through that period.
Thank you to Pathways for the wonderful support they have
provided to Peter, particularly during the lockdown, but also for
their past and future care and support. Because of this unique
role Pathways plays in Peter’s life, he is able to live safely and
independently in his own home, care for himself and contribute
to the local community.
Special thanks also to other teams involved with Peter to ensure he
receives cleaning support, encouragement to get on with his life,
transport to his weekly community activities, medication support,
input in health education and nutrition. At Tawa Community Centre
where Peter spends most of his weekdays, Mandy’s support and
care are second to none.
With Pathways’ involvement, we know Peter is being well
looked after and supported physically and mentally by those
who understand how to support him when we are not able
to be there. It is important people with an illness are able to
receive regular support and encouragement from caring trained
professional workers.
Kia kaha, Margaret
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Hauraki

Taranaki

News
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Nau mai haere mai ngā kaimahi hou

Matariki celebrations in Taranaki

Recently we welcomed two new support workers at our residential
site in Thames with a whakatau. Congratulations to a male team
member who stood for the first time to do the mihi. The residents
and staff followed with a waiata tautoko.

This year for Matariki in Taranaki, Tui Haddon, kaihāpai and support
worker, organised an event at Okorotua Marae which sits on the
Oākura Pā, 10 minutes South of New Plymouth.

After the visitors spoke staff supported with another waiata
tautoko.
Following the formalities, residents who wanted to stand gave
their names and some, the length of time they have been with
Pathways. A staff member did her pepeha then the team coach
stood to welcome both new workers and we all sang our Pathways
waiata Maau Raa. We followed this with a wonderful morning tea.

The group was made up of tāngata whai ora who attend Tui’s
reo classes, Wise Group staff (Pathways, Workwise and Te Pou),
as well as students on placement. This was the first time being
on a marae for at least one of the group.
The event started with a warm welcome, a Pōwhiri which included a
very informative whaikōrero from the kaumātua, setting the scene
for the occasion. Then everyone sat down for some delicious kai.
A guest kaumātua, Hoani Eruwata from Muru Ropatu Marae,
then took us through an activity to introduce the stars in te
reo and their significance to Matariki. People then wrote down
things from their life which they wanted to leave in the past,
which were then thrown in the fire while we sang the karakia
and waiata, Whakataka te hau. This process was to signify new
beginnings – for many, what Matariki is all about.

Anthony’s story
I’m Anthony Savage and this is my story.
Sometimes you achieve things and sometimes you don’t…
After being on my restricted licence for 21 years, six months
ago I saw on TV that changes to licencing rules meant, if I didn’t
advance I would need to re-start at the beginning. So, I decided
to get my full licence. I bought the latest Road Code and studied
the new rules and refreshed what I already knew.
To be honest I was really stressed. On my first go I paid over $100,
but I failed the test. I rebooked straight away so I wouldn’t ponder
too long and achieved my full licence the second time around.
It was such a relief having passed. When I received my full licence
in the mail, I felt proud. My stress had vanished and I felt a huge
weight lift off me.
It came down to support from my friends and especially my
support worker from Pathways. She said, “just use your common
sense Anthony, you can do this”. I thought a lot about what she
said while doing my test, and I guess it got me through passing
my practical test.
Now I feel confident. I’ve learnt a lot about failure and about
achievement. If you have a goal, no matter how small or big it
is, just go for it.
Pathways support gave me learning tools and good advice which
pulled me through. It may not seem like a major event, but to me
if felt like a gold medal.
My next goal is to save and buy myself a car.
In the future, I’m thinking about doing other courses so I can
build more on my confidence. Maybe one day you should too?

Supporting early detection
of physical health issues
As part of encouraging our people to build motivation and stay
physically well, Taranaki services have recently invested in several
kits of health monitoring equipment.
Included in each kit are such things as scales, blood pressure
monitors, oximeters (blood oxygen levels), blood glucose monitors,
tape measures etc.
These kits will be available
to our registered health
professionals and trained staff
to help people monitor for
early identification of physical
health issues and enable early
intervention where they arise.
Following on from health
monitoring checks people will
be encouraged to engage with
primary health providers and
receive further health checks
and preventative screening.
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Puanga/Matariki

Welcome to our senior medical officer

Puanga is the star Rigel, part of the Orion constellation and
features in the sky just prior to Matariki.

In October 2016, Pathways Wairarapa took over the contract
to provide addiction services in the Wairarapa. We have worked
hard to encourage funding for a full-time doctor to support this
essential clinical service.

For the Whanganui region, they celebrate the rising of Puanga
instead of Matariki to signify the beginning of the New Year.
This year for their Puanga celebrations on 22 July, Whanganui
staff and tāngata whai ora came together for the evening to
learn about Puanga/Matariki.
They had a beautiful karakia led by our Matua Pakeke and team
coach Egan Bidois. Then everyone watched a video presentation
narrated by Dr Rangi Matamua a Māori professor at Waikato
University.
Jeremy Brockman, Whanganui’s EMS team coach, arranged a
lightshow that lit up Aubert room so it looked like a night sky,
then the group sung a waiata and shared a lovely kai.

It is always a special occasion
being able to spend time with our
tāngata whai ora on such a significant
time of the year…

In December 2019, it was confirmed that we could recruit to this
role and it was with great pleasure that we welcomed Graeme
Judson into the team.
As senior medical officer and addiction specialist, Graeme is able
to provide expertise and knowledge which will benefit tāngata
whai ora and their whānau, as well as the team here in Masterton.
Graeme is a member of Pathways’ national clinical leadership team
where he is able to contribute his expertise to national clinical
matters. He is keen to promote and support delivery of national
training to the Pathways workforce around addiction issues.
We look forward to the development of the service
collaboratively with GP practices and pharmacists locally,
as well as growth in our engagement with other NGOs and
community groups locally, particularly the social services
delivered by local Iwi Rangitane o Wairarapa and Kahangunu.

The Wairarapa
team welcome
Graeme into the
role of senior
medical officer
and addiction
specialist

Mātai ki te rangi, tērā ko Puanga
ko te tohu mo te tau hou
As one gazes to the heavens, it is
Puanga signalling the New Year
Na, Felicity Nepia

Well stocked to stay protected
Farewell to Hanna… for now
The Whanganui team said farewell to Hanna Reweti recently,
after 18 years with Pathways Whanganui. Hannah has moved on
from her permanent position with the Enhanced Mobile Support
team where she has been a wealth of knowledge and has been
a big influence on the whole team.
Hanna’s calm approach, work ethic and practice wisdom will be
dearly missed by the EMS team and the people they support.
Hanna is a stalwart of Mental Health practice in Whanganui. She
has worked for around 40 years in this field, starting her career
as an Enrolled Nurse with the Palmerston North Hospital Board.
The good news is, this won’t be the last we see of Hanna. The
team look forward to welcoming Hanna back as a casual after
she has had a well-deserved break. Yay!

Pathways Wairarapa has built and maintained a good baseline
supply of personal protective equipment to support the safety
of our entire whānau in the region throughout any further
lockdown periods.

Growing clinical capability from within
Sometimes in provincial areas it can be challenging to recruit
staff to some roles.
In Pathways we have a focus on developing and growing our
workforce, through supporting people’s professional development
in attending training and pursuing formal qualifications. We really
love to be able to grow good clinicians from within our non-clinical
workforce and extend the scope of how they can work with us
and support our tāngata whai ora.
Sharleen Stanway has spent the last couple of years working as a
youth worker within our Real AOD youth service. She has recently
completed her qualification as a social worker and from
this week, she comes to work as a clinical social
worker for the team.
We have always valued Shar’s contribution
to our team and we are delighted and
immensely proud, to see her now
recognised for her hard work in achieving
this new milestone in her career.

11 Pathways Connections

Nelson
Marlborough
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Cooking for friends

Good old kiwi fish n’ chips

Simon has lived in Blenheim for
a long time and can’t imagine
living anywhere else. His support
worker Jacquie says he’s the most
thoughtful person one should hope
to meet.

Jane has been supported for
several months by the Canterbury
Community Mobile Service. For her
support visit with Grant recently,
she decided she wanted to get some
good old kiwi fish n’ chips and enjoy
them down at New Brighton beach.

Simon mentioned to Jacquie that
sometimes his friend Tom, cooks
for him, and it would be nice if he
could have friends over for a meal
at his place, something he had never done before.
They discussed what Simon would like to cook, and a plan was
set around curried sausages. They decided Simon would do a trial
run that Saturday night. They talked about what ingredients he
needed, then Simon went shopping.
Simon set the table for them, each with a glass of Marlborough’s
finest water. Simon mashed the potatoes (with no lumps!), and
Jacquie dished their meal up. It must have been good because
Simon had two helpings!

Community connects over lunch
In July, Pathways Nelson hosted a midwinter community lunch
at Victory Community Centre.
After welcomes from our service and relationship manager Ines,
and Victory Community Centre staff Steve and Steph, the food
including some donated by Victory, was blessed.
It was a lovely sunny day, so guests enjoyed their lunch together in
the courtyard. It was a fantastic opportunity to build connections
and share kai with everyone from our community and residential
services, Supporting Families, Nikau House, Compass Peer Support
and case managers.

A new home for our older residents
Nelson’s older persons service moved to a new location recently.
To welcome the six tāngata whai ora to their new home, they
held a housewarming.
The residents shared a delightful afternoon tea with their whānau,
friends, case managers and the service’s neighbours. The fire
was on, cakes were made, and the residents had a beautiful
afternoon together, proudly show off their beautiful new house
and their rooms.
They have all settled into their new home and are exploring the
neighbourhood and local community groups. Pathways is very
proud to be able to offer people homely ‘retreat-like’ homes
where they feel special and valued.

Jane and Grant proved popular with
the seagull population of Christchurch who wanted to enjoy
their dinner too!

Music appreciation group
“Hi my name is Hayley and I’m 20
years’ old. I have always enjoyed
singing and music, from a very young
age. I started playing guitar at 14.
I grew up listening to country music
and don’t really have a favourite
music. I have written many original
songs to do with what I have
experienced and my feelings. Music
is definitely my passion!”
Hayley was keen to share her love
of music with the staff and other
residents at Ward Street. So with
the support of staff, she started a music appreciation group on
Sunday nights.

Phillip the Ward Street cat
At Ward Street, they are very lucky to have
a resident cat. Phillip turned up one day
hungry and cold. He settled right in and
made friends with all the residents. Some
days Phillip visits all the residents, and
others he spends the entire day with one.
The benefits of having a cat are well
researched and include reduced stress
and anxiety, and an increase in positive
emotions, all things that are particularly
beneficial in a residential mental health service.
The team have seen residents who were finding it hard to cope,
find calm with Phillip. He’s also a good conversation starter. For
some residents, their interaction with Phillip is the highlight of
their day.
Phillip provides companionship for staff too, with the night staff,
who work alone, particularly enjoying his company.
Here’s what Phillip’s fellow residents said about him. “He’s my
mate.” “Phillip is great company.” “I feel calm when Phillip sits on
my lap. His odd behaviour makes me laugh, like when he gallops
down the driveway like a horse.”
Another resident simply smiled when asked about Phillip and
said he likes patting him - smiles are a rarity with this resident.
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A very special guest

Our service in Taupō had a very special guest recently,
a lamb that needed hand rearing and a lot of TLC.
A triplet whose mother couldn’t make enough milk,
the lamb needed to be fed six times a day.
She came along with a staff member each day and
was adopted by the team and our young people.
Given the name Sally by a young person, she was a
regular fixture at the office for a week, along with her
baby nappies to contain any messes.
Sally was then returned to the enclosure and was
amazingly accepted back into the whānau by her
mum and siblings.
The team are sad that she’s gone, but happy that Sally
will grow into a ewe with a solid attachment to the
other sheep, despite the shaky start.

Smiles at the gardens
Real Waikato supports many taiohi that face daily challenges.
Here is a picture of a kōtiro spending time with Jackie Knapp
(Real Waikato) at the Hamilton Gardens.
Every day this young person is smiling is a day to celebrate, as
the dark days come frequently. Some sorely missed sunshine
and fresh air is going down a treat!

#Adulting
Real Waikato helps taiohi to grow into independence. Here
is a tane getting his bank
account and identification
for the first time. As, shall
we say ‘seasoned adults’,
we can sometimes forget
the empowerment and
satisfaction that milestones
like this bring to our taiohi.
Getting to the point in life
where you have your own
bank account and ID is
definitely worth celebrating.

Fun holiday programme
for year 8 girls in Taupō
The team at Real Southern Lakes in Taupō held a
three-day school holiday programme in July for year
8 girls. The programme was all about helping girls
to have fun and connect with like-minded peers.
The programme was about growing the girls’ skills in
communication, problem solving and interpersonal
connection and helping them to build confidence
and become more emotionally savvy.
The programme included baking, an amazing race
and so much more!.

Bringing ‘Pause, Breathe, Smile’ to Lakes
The team at Southern Lakes had previously identified a trend
in young people getting to Year 9 and 10 without having the
foundation skills to identify and manage tricky emotions, which
went on to affect their relationships and mental wellbeing.
They searched for an existing evidence-based program that
could help mitigate this issue, and found ‘Pause, Breathe, Smile’.
Pause, Breathe, Smile is a whole school mindfulness program
that teaches young people what mindfulness is, how to
practice mindfulness and why it is helpful for them to practice
it. It teaches mindfulness through ways such as mindful
movements and the often
favourite, mindful eating.
This program is based on
the “Te Whare Tapa Wha”
model and is available to
be completed in Te Reo
Māori.

the time the team discovered it, it wasn’t available in the
Lakes area. Not to be deterred, the team approached the
Mindful Education Group about delivering the programme.
They agreed to train one of our team to provide a taster to
our local schools with the hope that the school would agree
to become a Pause, Breathe, Smile school.
In January Bradley Pascoe, youth occupational therapist
from Real Southern Lakes, went up to Auckland to complete
the training. While Covid-19 delayed the start of the taster
sessions, Bradley is currently running a pilot program at Taupō
Intermediate with two Year 7 classes.

Pause, Breathe, Smile is
used by many schools
around New Zealand. At

Feedback so far from
the teachers has been
that they have started to
notice their students being
able to be more attentive
earlier on from break times
and treating each other
better.

For more information about this program please refer to this website: mindfulnesseducation.nz/pause-breathe-smile/

Te Maara Kai
The Day Programme at Mana Taiohi in Auckland is a multi-faceted
approach to supporting taiohi to learn new skills, explore their values
and purpose, and thrive. Part of the programme is ‘Culinary Therapy’
in which youth are engaged in learning about diet and nutrition, as
well as experimenting with cooking – an invaluable skill that they
can implement into their daily lives.
Everyone has a different relationship with food and cooking, which
also ties into different parts of our lives such as social and whānau
connections. The sessions are always filled with jokes, music, laughter
and of course, a mess in the kitchen!
During one of the first sessions back following Covid, Jing from the
health and wellbeing team met three bubbly teens who had only
been staying at Real for a few days, but had already formed some
great bonds. They were all so engaged and although each of them
had varying levels of skills and experience with foods, they supported
each other to complete a dish none of them had come across before.

Jorgia, ‘Ofa and Kirstyn with their culinary creations

Sesame salmon and soba noodle salad

Salmon, radish, snow pea shoots and soba noodles were some of the
ingredients that they encouraged each other to cook and taste-test
for the first time. Their finished dishes were restaurant quality and
went down a treat!
The most rewarding part of running Culinary Therapy at the Day
Programme is seeing how it can uncover talent, instil confidence,
and bring taiohi out of their shell. It has been amazing to see how
something as simple as cooking really brings down barriers and
engages and connects the taiohi.
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Introducing Kirstin Hicks
Kia ora, I’m Kirstin
I have been a Registered Nurse for 10 years and this has taken
me to many fantastic locations. Manus Island, Papua New Guinea
working with asylum seekers being one of the most eye opening
yet rewarding experiences so far.
Currently, in Pathways I am the team coach for our Mill Road residential
service in New Plymouth where we support 13 residents 24/7 in
their own flats to live as independently as possible. Mill Road has a
fun and inviting atmosphere, where laughter is in plentiful supply
and the residents enjoy being a part of our own little whānau and
community.
My passion is for the overall wellbeing of the people we support.
While I have spent my career in acute mental health nursing, I saw
the need to have a comprehensive view of the physical aspect
of health. I went off and spent time working as an acute medical
nurse and did further study in health science focusing on physical
assessments and differential diagnosis.

vulnerable residents. We have continued this practice as the benefits
of regular healthy nutrition have become very apparent. We have
noticed increased sleep, less wandering at night, less irritability,
healthy weight loss/gain, overall improvement in skin/circulation and
less ‘as required’ medication use in residents we support with meals.
We have had incredible feedback from whānau and the clinical team
about the changes they have seen in the people receiving these
meals. The Mill Road staff have been very proactive in keeping up
our vegetable garden and these vegetables are key ingredients
in the meals.

During Covid-19 our whole practice changed at Mill Road and one
of the key changes was staff cooking meals at night for our most

In my down time from work, you will often find me out on adventures
at the local beaches or in Pukekura Park with my little dog Dot.

Te wiki o te reo Māori - Maori Language
Week is coming up on 14-20 September (Mahuru) 2020

Mental Health Awareness Week is coming up on 21-27
September 2020

Visit www.tewikiotereomaori.co.nz for more
information about activities and events in
your area.

Story ideas?
We'd love to hear from you! Talk to your service’s
team coach or email contactus@pathways.co.nz

The theme for Mental Health Awareness Week 2020 is
“Reimagine wellbeing together – He tirohanga anamata”
Visit www.mhaw.co.nz for more information about activities
and events in your area.

