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News
Nāku te rourou nou te
rourou ka ora ai te iwi
With your food baskets and
our food baskets we will meet
the needs of the people

Welcome!
Tēnā koutou katoa
The first half of this year has passed so quickly and has

of cooking, and it has also strengthened resilience and

been incredibly different to previous years. At the time

creativity for those of us that are energised by people.

of writing our last newsletter, we were just entering
Covid-19 alert level 4. I hope you and your whānau
maintained your connections, wellbeing and focus on
kindness throughout this time.

As our alert level restrictions continue to change, it is
important that we don’t lose what we have learnt and
revert back to the ‘old’ way of doing things if we don’t
need to. I recently asked our staff to reflect on what they

The Ministry of Health has been working on a Covid-19

have loved, what they want to continue doing and what

Psychosocial and Mental Wellbeing Recovery Plan to

parts of our lockdown experience they want to leave

provide a national approach to support the wellbeing

behind. Find a collage of our leadership team showing

of New Zealanders in the Covid-19 recovery period. It

their lockdown highlights and things they were most

draws on the recommendations set out in He Ara Oranga

looking forward to after lockdown on pages 3 and 4.

and the Government’s pandemic response priorities.
Feedback on the report was due on 15 June 2020 so we
will provide an update on this in our next newsletter.

As we head into winter, it is so important that we
also remain vigilant and do whatever we can to keep
ourselves and our communities healthy and well. Our

While we completely recognise the challenges and

clinical director has written a great article on some tips

uncertainty that came with lockdown, it has also brought

and tricks for these colder months.

about some positive change. It has been amazing to see
staff and the people we support embrace technology
and new ways of working together, people have been
experimenting in the kitchen and finding a new love

This is also the time of the year where we recognise
our great staff through our annual Trish Glen Awards
and nominations are now open!

Noho ora mai
Sally Pitts-Brown
Chief Executive, Pathways
sally.pitts-brown@pathways.co.nz

1 Pathways Connections

Acknowledging our
lockdown ‘co-workers’

Trish Glen
Awards

Covid-19 and the resulting lockdown changed our work environments
and how we go about our work almost overnight. For many of our
Pathways and Real whānau, that meant the introduction of a whole new
group of 'co-workers' – our children, partners, pets, whānau members
and flatmates suddenly became an integral part of our work life.

Nominate an

During lockdown Kaylene Tahuhu, Pathways team coach in Blenheim,
came to our chief executive with an idea. She wanted to be able to
present her son Manaaki with a certificate to acknowledge him for
being ‘Mama’s best 2IC’ during lockdown.

member…
Every year through the Trish
Glen Award, we recognise
staff members who make an
outstanding contribution to Pathways and Real, and to the lives
of the people we support.
The award is named in honour of Trish Glen, a Pathways support
worker who sadly died of cancer in 2005. Trish is remembered
for her unique contribution, her commitment, her support and
encouragement of others, and her personal courage.

We loved Kaylene’s idea and
set about creating a range of
customisable certificates for
staff to share with their valued
co-workers, in English and Te
Reo. Pathways is part of the
Wise Group and the certificates
were offered to all the other
Wise Group organisations too.
Sally Pitts-Brown, says. “It
was wonderful to have such
a fabulous idea come through
from a staff member and be
able to bring the idea to life
for the whole Wise Group. We
have already produced more
than 200 certificates, so thank
you Kaylene for helping make
so many of our ‘co-workers’ feel
extra special!”

exceptional staff

If you know a Pathways or Real staff member who you think
reflects these qualities and embodies the Pathways spirit of
‘whatever it takes’, please nominate them for the award.
Talk to the team coach in your service and let them know the
name of the staff member and why you think they deserve the
award, it’s as easy as that.
You will need to make your nominations by Monday 3 August.

Did you know? In 2019:
Kaylene’s son Manaake proudly
holding his certificate

We supported

6057 people

Gender

57%
43%

Age
9% 21%

0 - 15

16 - 24

27%

25 - 40

37%

41 - 64

6%

65+
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Leadership lockdown reflections
On the eve of moving to Lockdown Level 2 and getting few more freedoms, the Pathways leadership group shared the
highlights of their lockdown and the things they were most looking forward to after the lockdown ends.
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Using technology to increase
connection during the pandemic
At Pathways and Real we try hard to be creative in how we
work with people. During the past two months while we were
responding to the pandemic, we have had to be even more
creative than usual. We have achieved a great many things in
a short period of time and learnt a whole lot about how best
we can use technology to help us to deliver care and support.
When lockdown first came into effect, we worked really quickly
to make sure that people living in their own homes had the
ability to connect with our staff via virtual means.
Over the course of the lockdown, we had an approximately 65
per cent increase in the number of contacts with people using
our services that occurred via virtual technologies including
Zoom, Skype, and other forms of video connecting.
We made quick changes to our electronic record that allowed
us to track support requirements of people that were unique
to the lockdown. We used data to understand where we
needed to focus our attention to people and we moved all
our meetings, new staff inductions and a few of our training
programmes entirely online.
We have learnt that creatively using technology as a means to
connect with people, requires us to support people to access
both information technology hardware and data, and also for
some people to learn how to use digital technology.
We have heard some great stories within our Real services
of new ways of providing support, both individually and in
groups with young people, and we know we have done some
really great work with people in the community making sure
we stay connected.
In some of our residential based services we were able to
set up ‘virtual’ face-to-face meetings between the people
we support and their care providers from other services (like
General Practices and DHB provided services). This meant
people continued to get the care and support required even
while they were physically distant. This kept both our staff and
the people being supported safer in their bubbles.
We are keen to keep up this progress and to ensure that the
people we support become confident digital citizens also. We
will be looking into a range of different projects and activities
we can do to achieve this.

Using technology during the 9 weeks of Lockdown levels
2, 3 and 4 we connected virtually by phone or video:

more than

9,300

times with people
who use services

more than

6,000
times with
whānau and friends
of people using services
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Te Ao Māori during lockdown
In recent years we have been putting a lot of focus on building the capacity and capability for our
workforce around te ao Māori, so we can better support our tangata whai ora Māori and their whānau.

Introducing 'Zui's...

“Zui”
(zoo.ee)
Zoom hui

Hāti Pāti
Many “zui” were held
over the lockdown
period, which provided
a unique learning
opportunity for us in
our te ao Māori journey.
Here's a snapshot of
some of our reflections
and initiatives.

More than 60 of our staff, leadership, kaitiaki and kaihāpai from all
around Aotearoa came together during lockdown for a Hāti Pāti –
a fun hui of whanaungatanga, aroha, laughter and creativity.
The Hāti Pāti included among its many
other fun activities, “Takiwa got talent”,
where each of our regional takiwa groups
performed an ensemble of singing to
waiata-a-ringa of one form or another.
Midland region took out the prestigious
title.

Hāti Pāti –
a fun hui of
whanaungatanga,
aroha, laughter
and creativity

Tangihanga
Lockdown was particularly unkind for those who lost
whānau. For Māori it was especially painful not being
able to mourn and grieve as we're accustomed to.
For our Pathways whānau, the loss of rangatira Huirangi
Waikerepuru and Koro Rocky Hudson over this time were
felt deeply. Iwi and whānau of these dear people will,
in time, come together to remember them.
Our kaihāpai group took time to karakia and moteatea
(to grieve) these and other whanaunga (relatives)
during their hui.

The Tik Tok challenge
The national kaitiaki group put out a challenge to the
Pathways leadership team to create a Tik Tok style
dancing video. The leadership team (along with many
brave whānau from their bubbles) really came up with
the goods, strutting their stuff in a hilarious dance to
Stan Walker’s “Aotearoa”, with not just dancing but
even poi swinging and banjo playing. A huge mihi to
the leadership group for showing us all they are not
afraid to look silly!

E moe koutou i ou moengaroa

Our many forums and ‘lens’ groups
Remembering and honouring together
Our Pathways whānau Māori shared a special video
acknowledgement to honour the ANZAC Māori Battalion
on ANZAC morning. This was a way for those in our
workforce who whakapapa (trace their genealogy) to
those who fought for the Māori battalion, to remember
and honour them.

The video, which
features six of our
Pathways staff,
can be found on our
Pathways facebook
page on 25 April:
www.facebook.com/
pathwaysnewzealand/
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We have a number of different forums that are held regularly which help us
see various aspects of Te Ao Māori within Pathways through different ‘lenses’.
These forums help us to see things from different perspectives and maintain
authenticity in our progress so we can bring our entire whānau along with us
in this journey and being inclusive of our entire Pathways whānau.
Thank you to everyone who has led our te ao Māori structure in Pathways,
participated in our many forums and made our initiatives happen. We
acknowledge that this is done in addition to people’s already
full workloads, and for this we are very thankful
Our mantra during lockdown has been kia haumaru, kia ngākau
aroha, kia manaaki - be safe, be kind, be caring.
Let’s do this ALL the time!
Tihei mauri ora!

Our mantra
Kia haumaru,
kia ngākau aroha,
kia manaaki - be safe,
be kind, be caring

Winter wellbeing boosters
Our clinical director Simon Bainbridge shares some tips and tricks
for winter wellbeing.
With the shortest day of the year this month and the colder nights of winter
making their presence felt, this is a good time to focus on winter wellbeing.
These short days and long nights can make us all feel a little more drained
and less energetic.
Here’s some ideas for some things you could try to boost your winter wellbeing.

Physical boosters

Mental boosters

1. Move: Be as active as you can, as often as you can. Walk, run,
swim, Zumba, gym, yoga… no matter the chosen activity, get
yourself mobile. Research has demonstrated that exercise (such
as power walking for 35 minutes, 5 days a week) can significantly
improve your mood. And on the days where this feels particularly
difficult, let Nike’s ‘Just Do It’ be your guide.
2. Prioritise good quality sleep: Establish a sleep routine where
the lights go out at a reasonable hour. Use relaxation exercises,
baths, herbal teas and light reading to wind yourself down ready
for a deep sleep.
3. Eat well: Choose the most nutritious food as often as you can,
including plenty of complex carbohydrates (e.g. leafy greens,
lentils, quinoa). Carry nutrient-high, energy-enhancing snacks with
you and stay away from the processed, energy-sapping choices
(e.g. chocolate).

Emotional boosters

1. Learn new skills: Perhaps a new hobby or anything that will test
your brain. The Mental Health Foundation highlights learning and
development as an important wellbeing booster.
2. Disconnect from screens: Our brains weren’t designed to
be “on” all the time, so living amongst technology can create
mayhem for our wellbeing. Create periods of your day where
you can unplug and reboot. Tying in with good sleep hygiene,
don’t use your mobile device more than an hour before bed.
3. Take mini recovery breaks: Taking breaks between mentally
challenging tasks enables us to sustain our wellbeing and
performance over time. It also reduces mental fatigue.

Social boosters

1. Listen to music: Playing your favourite tunes is a good strategy
to regulate your mood.
2. Be mindful: Mindfulness is about being present, aware and
non-judgemental in the moment. Mindfulness lowers your stress
cortisol, heightens empathy, improves sleep, aids concentration
and boosts your immune system. You can mindfully brush your
teeth, walk between meetings, talk to a friend… Headspace and
Calmare are two great apps to try for mindful meditation.
3. Experience positive emotion daily: Can you do one thing every day
that brings you joy? High-frequency positive emotion is imperative
for our wellbeing and mental health.

1. Develop high quality connections: Bought into focus during
Covid-19, social relationships boost our mental health, support
recovery and add purpose to our lives. Who in your life leaves
you positive and with energy? Schedule in time with them!
2. Mentally show up: When with people, actively listen, look them
in the eye and put your phone, Fitbit and any other devices away!
3. Be kind: Research demonstrates that when we are kind to
others, dopamine (our reward hormone) is released, and it has
a two-hour positive impact on our body as well as helping us
feel connected to others.

Winter can feel like a long haul at times, but there are plenty of evidence-based strategies that can
help buffer us through the season. However, I do believe it is important to take time to appreciate
and be grateful for the joys of winter: crisp mornings, a cosy evening fire, a lazy Sunday curled up
with a book… While it may be cold and dark outside, you can make sure it is warm and light inside!
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Auckland
News

May’s story
May, who lives in South Auckland, shared this lovely letter with us
before lockdown.
Hi. I was introduced to Pathways in 2019. I met a lovely lady named
Mona. She was open with arms and made me feel welcome and
comfortable. I am a very shy person and was never motivated
in doing anything good in life.
After a few months in getting to know Mona I slowly opened
up my feeling. Finally I realised that they don’t judge you. They
treated you the same and respected what you told them. Pathways
encourage me to do WRAP and Peer Support Courses which was
really good. I got to meet new people who experienced a similar
story to what I had. I was so proud of myself for completing
these courses.
I am currently doing a short-term course at Mahi Tahi on Barista,
learning about making coffees, running a Cafe and dealing
with customers. It is building up my confidence and keeping
my mind active.
I would like to thank Pathways and everyone who helped and
believe in me, always giving me that little push.
May
During the Covid-19 lockdown, May continued to achieve her goals.
She had a job interview and was successful in getting a job. May will
be starting her new job in a few weeks.
May’s support worker Mona says, “May has accomplished her goals
with passion and love for herself and her family. Since being with
Pathways, May has grown into a strong confident young lady. ”

Finding a creative solution
for shopping
From Mani, ICLS team, Auckland
Mary* was referred to our service not long before the Covid-19 Level
4 lockdown started.
Mary did not trust people very easily so developing a rapport with
her was not easy and the lockdown did not make it any easier. Mary
was finding it really hard to adjust to her new environment and new
collaborative team, as she had transferred from another area.
Mary had made a plan with her clinical team that she would carry
out her lockdown at a friend’s home in another part of Auckland.
However, this did not work out and she was back at her home after
the first week.
When I phoned Mary to check how she was doing and if there was
any support she required during the lockdown, she said she was
fine. I followed up with a text letting her know that our service was
available to her if she needed us and added that I hoped she had
some food for herself.
Mary replied to my text asking if I could take her shopping. I explained
to Mary that at the moment because we are at Level 4 we were
supporting people by going out and doing their shopping with their
permission.
Mary only eats specific foods so she was really worried that I wouldn’t
get the right brands for her. She became overwhelmed by this concern,
so she decided that she did not want my support and would rather
go without.

Gratitude journals for wellness

After some thought, I asked Mary if she used the App Messenger.
She said she did. So we agreed that I would video call her from the
supermarket so she would be virtually there with me.

Our Te Whare Toi Aroha day programme in Auckland started a new
gratitude practice using the “3 Good Things” journals created by
Changing Minds as part of The Happiness Experiment. The journals are
very simple and easy to use, and our guests have enjoyed beginning
this daily practice.

At the supermarket, I video called Mary on messenger and she ‘walked’
around with me and directed me as to where particular items were
and what size vegetables she wanted. She seemed really comfortable
talking with me while I was shopping, and when it was time to check
out, I asked if she wanted to stay on the line while I made the payment.

Each day after lunch, guests spend some quality time reflecting on
their day, and recording things they are grateful for, or the things
they have enjoyed that day. They are encouraged to be creative in
how they record their good things, with some guests choosing to
draw pictures and use colour.

Mary said that it was ok and that she would see me soon with her
shopping. She said thank you and the big smile on my phone screen
told me she really meant this!

Guest have found this practice very
rewarding and helpful in recognising some
things they are fortunate for, like having
great whānau support systems, and to keep
on track with goals like stopping smoking.
They have been able to take their gratitude
journals with them when exiting Te Whare
Toi Aroha, to keep as a reminder of what
they have achieved and overcome, the good
things they have the experienced, and any
new knowledge they have gained during
their time at the day programme.
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*Name has been changed for privacy

Tauranga

Hamilton
News

News

Merging services to adapt to the
new lockdown environment
When a Covid-19 lockdown started looking imminent, the BOP team
started pandemic planning. They needed to continue providing
services to all the people they support, as well as being able to accept
new referrals. To do this they needed to think differently about their
service delivery, exploring possible options and ensuring easy access.

Getting creative at Splashy
Before lockdown, the Albert Street team went to Splashy pottery
in Hamilton for a team building activity and farewell to Maxine and
Karen who were going to be leaving during lockdown.
The team had lots of fun getting creative and finding their inner artists
to paint and decorate their pottery. After their creative pursuits, they
enjoyed a lunch together at the Village Café & Eatery.

Coasters
Francine, who is supported
by the Hamilton mobile team
is very talented at DIY and
crafts. She makes a number of
reusable and practical items.
When the bushfires were
blazing through Australia,
Francine and her mother
worked together to hand
make pouches for the animals that were hurt during the fires.
Francine’s support worker Rachel thinks she is amazing with all the
crafts she does. Francine makes reusable face wipes and coasters
(pictured), and Rachel has been encouraging her to make and put these
online during the lockdown. They have also been discussing a plan for
Francine to start to sell these in second-hand shops as they re-open.

The Tauranga teams put their creative hats on and came up with
the idea to temporarily merge the Tauranga adult and youth respite
services. This would enable them to continue to provide respite
services during all the Covid-19 levels to their tangata whai ora and
to utilise their staff resources much more efficiently. It also meant
that the second site was available as an extra resource if the BOPDHB
required it to support the community during lockdown.
Making such a real change happen in such a short timeframe was a
huge undertaking and a real achievement for the teams, who had to
really work together and support each other to make it happen. As
well as the physical move of furniture etc, there was also a massive
amount of planning for mitigating possible risks and ensuring that
all Covid-19 safety requirements were met.
The result was a real success. They created a homely and welcoming
environment for both the adults and young people being supported,
with each group having completely separate spaces in the whare to
ensure their privacy.

Some staff recovering after two very full on days merging the two
respite services.

This project has not only kept Francine busy, but entertained during
the lockdown.

Hunters Street’s
very own chef Daniel
Daniel, who lives at Hunter Street, is a
qualified chef. During lockdown Daniel
offered to cook meals for everyone at
Hunter Street. He cooking several times
a week during lockdown, freezing the
meals for when people needed them.
He used fresh ingredients grown in the
Hunter Street vegetable garden for the
best tasting meals. Thank you very much
Chef Daniel!

Welcome to our new adult
respite team coach
Our new team coach for the Tauranga adult respite service, Niall Allen,
had the unusual experience of starting a new job during lockdown.
Niall joined us from the BOPDHB where he had been working in the
addictions and Community Mental Health team.
Niall applied to Pathways
following his experiences
working alongside Pathways staff
in his previous role, and seeing a
team that truly lives their values.
The team are excited for the new
ideas and energy Niall will bring
to the service.

Niall with his wife Emma at the ASB
Tennis Tournament in Auckland 2019
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Lakes

Wellington

News

News

Transitioning to working from home
Our two Real services in Lakes shifted all operations during
lockdown to allow staff to work from home. It was a huge task to
accomplish and they came up with some excellent ideas to ensure
the team stayed connected with taiohi as well as with each other.
Entering uncharted territory along with the rest of the country, the
team worked quickly to support young people in the community,
with virtual one-on-one and group sessions set up to support taiohi
during the unprecedented lockdown in response to Covid-19.
Staff made this transition smoothly thanks to lots of hard work in
the background, allowing the team to continue providing support
to not only the taiohi but also their whānau.

‘Hanging out’ online
Before lockdown, two new registered health professionals had
joined the Real Lakes team to run groups in the community. With
everyone staying home to stop the spread of Covid-19, they got
creative and started an online ‘virtual hang out’ using Zoom. This
exciting platform was a safe space for young people to connect,
play games, and talk about dilemmas, dreams and what was
happening in their bubbles.
One young person who attended regularly gave feedback saying,
“I love youth hangouts; they are the highlight of my week”.
An anxiety presentation was also developed, with a focus on
prevention and preparing young people for a return to normality
as the country moved down the Covid-19 alert level scale. These
presentations grew to include the wider community, with
professionals and whānau tuning in to identify ways they could
support their young people.
Real Lakes is continuing to offer these presentations on a digital
platform each week. Although the team is itching to start their
new groups in person in term three. It is clear that this new way
of working has been able to reach young people who are not
currently engaged in services. And that can only be a good thing.

Supporting Jude to
watch her son
Jude has been working really hard, actively seeking,
applying and attending job interviews and working
alongside Workwise and LinkPeople to improve
her circumstances.

Jude and her son
Jacob

Her son Jacob, who plays hockey for the Black
Sticks, has been very supportive of her, attending clinical reviews,
texting her daily and giving her encouragement.
As a proud mother, Jude wanted to support Jacob when he played up
in Auckland. Jude’s support worker Janelle worked with her to help
her achieve this goal.
Jacob, who is deeply thankful of Janelle says, “Having my mum be able
to watch me play for New Zealand cannot be put into words. Quite
simply I wouldn’t be where I am without her. She has poured her heart,
soul and time into me and my career, and it is one of the things that
I see her take true joy from… so for Pathways to be able to support
her to travel and watch me play through such a time is immeasurable
in the positively that it has brought to both of us, and our family.”

Phil and the bread
A poem by Zoë and Issy
Twas Saturday eve an ole Papa Phil
was scratching his head,
he thought to himself, how about I
make some bread.
“What type of loaf shall I bake in
here?
A bit of this, a bit of that. Oh well, no one will care.”
He measured it out, and added extra yeast then
declared “SOON WE SHALL FEAST!”
But something happened along the way
Soon everyone was shaking their heads in dismay.
The smell of smoke filled their noses,
It certainly didn’t smell like roses!
“What’s Zoë Left on?” he thought and he pondered,
To the kitchen he quickly wandered.
Turns out the master baker had destroyed the bread maker!
The dough had exploded, the element eroded.
Some it raw, some of it burnt,
all left questioning where his cooking skills were learnt.
Zoë scrubbed until her patience wore thin,
Phil said “Throw that bread maker in the bin!”
“I’ll try again later, once everyone’s asleep,” he said
As everyone fell with laughter into a heap.
And that is the tale of how Whitby’s beloved whiteware
Quickly began to disappear.
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Hauraki

Taranaki

News

News

Best of luck to Nick in his new home

New ways of working

The Pathways Waihi team farewelled Nick recently, who moved
to a rest home following a deterioration in his physical health.
Nick had been supported by Pathways for more than 20 years!
The team are happy he is now settled into his room with an
ensuite and a new lazyboy chair.

Like everyone around the country, the Taranaki teams had to come up
with new and interesting ways of working and staying connected with
the people we support during the lockdown.

Nicks’ support worker Theresa says, “Nick is a very caring person,
always asking after my family. With his long hair and very long
grey beard that he washed and groomed meticulously every day,
Nick looked a little eccentric. But that was just who he was, his
culture. Nick has always been well-liked in the Waihi community."
In the early days Nick lived in our residential service. For
many years, he couldn’t leave his room, having his bloods
taken from his arm through his bedroom window. With lots
of support, Nick was eventually able to move
to living independently in the
community. More
recently he’s enjoyed
getting out into the
Nick says:
countryside to see
his “meadow ladies”
I remember fondly
(cows), visiting his
every Pathways
parents’ graves
person that has
and looking
supported me over
at the local
the years.
clothing shop.

Lockdown bakedown
Lockdown was quite a journey
for the Rolleston Street
residential team in Thames.
What started with uncertainty
and apprehension, grew into a
period of evolution, innovation,
creativity and connection.
The team have got particular
joy from seeing their tangata
whai ora adapt to the profound
changes to their daily lives with
strength, courage and a good
dose of humour.
The ginger loaf gets a thumbs up
Baking was one of the many
things that helped the team
through this challenging period. What started as the odd batch
of muffins soon became a creative exploration into how they
could make the most of the ingredients in the office and the
garden. They had banana, apple and even pineapple muffins,
scones, personalised pies, pasta and a variety of soups using
veges from tangata whai ora and the garden.
Baking provided a reminder that even in the face of unprecedented
challenges, if we have the right ingredients compassion, courage,
patience and a bit of laughter we can not only get through it, but
come out the other side stronger, more connected and better
prepared for the future.

Pūriri House is usually a busy little hub and on most days is the host of
Being Well groups and workshops. Staff enabled some of our groups
to continue by creating virtual groups everyone could participate in
from their own bubbles.
Three of our team coaches organised for flu clinics for the people we
support and our staff at some of our sites.
Sarah Cox, team coach of our Enhanced Mobile
service, put together activity packs including
quizzes, crosswords, sudoku, mindfulness
activities, colouring pictures, and art supplies.
These were very popular and appreciated
by many.
Creativity seemed to be the “word” during
the lockdown levels and saw our whole
community come together (although
apart) to celebrate and commemorate
events during April. Our Mill Road
service created an Easter Bunny
Hunt for families out on their daily
wellness walks, and displayed
poppies at their windows for ANZAC
Day. Our south Taranaki Mobile team
put together beautiful Easter packs and
delivered these out to people living alone
in the community.

Farewell Shane
The Pathways Taranaki team bid farewell to Shane
Smith, our service and relationships manager,
in March. Shane had been with Pathways for
twenty-five years, working across many of our
regions, and in a variety of roles. Shane is now the
director of the Salvation Army Bridge Programme
in New Plymouth.

25
years

Gardening group
After weeks of wondering what their
garden was doing from a distance during
the lockdown, the Taranaki garden group
made a tentative return to the garden
at Saxton Road. They found the garden
(and the weeds) had continued to thrive
without them. They enjoyed a morning in
the sunshine weeding and harvesting some
of the autumn crop.
Next up, the group will be at our site on the Te Henui river planting
some trees and checking on the ones they have planted there over
the last five years.
10

Whanganui

Wairarapa

News

News

Our new Nixon
Street team coach

Doing whatever it
takes for Freedom

We would like to introduce Nixon Street’s new
team coach, Faye Palmer. Faye has worked for
Pathways for several years in multiple roles,
including Mobile Alcohol and Other Drug (AOD)
support and as a support worker. Faye takes
over from Ann following her retirement, so
has big shoes to fill.

Freedom has been receiving support from our Pathways
services for some time, due to a range of challenges.
However, at the beginning of the Covid-19 lockdown he
faced an even bigger challenge when his mum became
really unwell and he found himself homeless.

Leah who works at Nixon Street, says “Faye
is going to bring some amazing things to the Faye, the new team coach
for Nixon Street
service as she has a huge toolbox of skills.“
Maria who lives at Nixon Street says, “Faye listens and she cares”.
Fellow Whanganui team coach Kristal says, “Faye stands up for what is right
and is not afraid to have courageous conversations. She has worked through
this challenging Covid period with great resilience.”

Retirement of one
of Whanganui’s
living legends
One of our longest serving and muchloved Whanganui staff Harry, retired
recently. Harry has worked tirelessly
for over a decade within our services,
most recently in the Community Mobile
Support service.

So, the team mobilised our Pathways and Real whānau,
to help improve Freedom’s situation. Our Pathways and
Real whānau had spent lockdown supporting so many
in the Waiarapa community and they gave generously
to help Freedom.
Freedom
outside his
temporary
lockdown
home

Harry heads into a new lifestyle

Harry is a living legend in our community. He embodies Pathways’ spirit of
‘Whatever It Takes’. Enjoy your retirement e te Rangatira.

Lockdown reflections
from Egan, team coach
One of the incredibly uplifting outcomes of these unsure times has been the
amazing flourishing of the people we support – the sheer exponential
growth of people’s own independence, self-reliance and resilience.
Many have reconnected with their whānau, friends and more ‘natural’
support networks over this time.
People we had supported daily now saying “Yeah, nah, I’m okay. I’ve got
this.” Over this time many have become familiar with video calling, online
banking, ‘Click and Collect’ shopping. They have joined online support
groups, created social media accounts and are blowing up the internet
expanding their previously limited horizons of possibility.
I can’t even put into words just how much joy we
feel when we see people taking these new and
exciting steps, posting on Facebook, scouring
for online recipes, planning their weekly meals
and trying out recipes they would never have
considered previously.
Covid-19 has had its blessings too. We just need
to see them, hold on to them and grow together.
11 Pathways Connections

The Real team quickly harnessed resources from the local
Wairarapa community, and between them they were able
to find Freedom a temporary home in a caravan at a local
campsite. While this provided some immediate relief to
his situation, Freedom had no heating, bedding, food
or money, and nothing to occupy his time while being
isolated from everyone in his life. This was made even
more challenging by the campsite being a 45-minute walk
from town, making essential shopping difficult.

He waka eke noa We’re all in this
together

They found him a mattress, bedding, a small table and
chairs and a tarpaulin he could use to create an outside
space. They also found him an electric jug, clothing and
some things to help occupy his time - an unused kite, a bag
of colouring books and pens/pencils and a mindfulness
pebble painting kit! They got great joy in delivering to
him a Pathways bicycle along with a donated helmet, so
he could have short rides around the campground and
get into town for small bits of shopping.
Then there was the kai. Pathways was
able to provide him with some
supermarket vouchers to get
him through the first three
Freedom’s face said
days, until his WINZ benefits
it all when he received
all this. Just one of the
came available. Our local
many reasons I love
service and relationship
being a social worker
manager dropped off a
for my takiwā.
carload of donated gear and
food when things got rough for
him in the second week.
Now the community mobile service has come on board
as Freedom’s needs have changed and we have been
working together to prepare for his needs going forward.

Canterbury

Nelson
Marlborough

News

News

Let’s walk to Vanuatu

An introduction to
some of our Nelson
Marlborough whānau
Meet some of the Halifax
whānau in Nelson

During Covid-19 lockdown the Pathways Canterbury team
decided to do a virtual walk challenge together with children
and friends, to stay connected with each other and work on
their fitness goals.

Pete in the tepee

Pete had been itching to get to the beach
since lockdown. He finally got to explore Cable
Bay with his key worker Ton and they enjoyed
erecting a tepee.
Nick loves to sit in the sun soaking up the rays
and wishing for more love and peace in our world.
Behind him is a geranium garden donated by
Nick’s mum, which he is very proud of.

Nick

Introducing some of our Lewis
whānau in Blenheim
Lucinda is pleased to have recently moved back
to Blenheim after two years in Nelson. She had
missed the small town with beautiful weather,
and the Lewis Street whānau “I am happy and
Lucinda
grateful to be here, it’s like being with family
and I feel at peace.
Rod says “I have a daily routine which includes
my chores, a shower, help with the cooking and
doing activities. I’m looking forward to seeing my
daughter and son and my two grandchildren, and
getting back to the circuit and walking groups".
David says “Before I moved to Lewis Street I
wasn’t very well but now I am happy and I don’t
get lonely because there are other people living
here too and the staff are kind. Having things to
do helps me feel well. I like gardening, mowing
the lawn and going to activities.”

Rod

They chose to walk to Vanuatu (3175km), as one of the few
countries that didn’t have any Covid-19 cases at the time and it
conjured up thoughts of beautiful relaxing beaches! Collectively
in the first week, the group walked a massive 401.05 km, and
they later achieved their goal.
Administrator Kirsty got her young children of 5 and 8, and
her dog involved. They sat down together and mapped out
their route, then 8-year-old Aeryn calculated how long it was
via Google Maps. They enjoyed getting exercise in the fresh air
regularly as a family, while preserving their bubble.

Supporting
and connecting
remotely
through art
Jasmine was supporting a person
during the lockdown who had
had a lot going on. She felt they
probably weren’t getting many
opportunities to relax, laugh and
release some stress.

Jasmine loves to connect
through art

Together they brainstormed and came up with the idea to have
weekly Skype art sessions. They found something they had in
common (a love of art) and just went with it.
Their hour long art Skype sessions have been a hit! They laugh,
joke and have meaningful conversatsions - all the while creating
portraits, drawings or collages that often reflect their moods
on the day.

David

They have found it’s really helped the person express how they
are feeling, engage in a positive social activity and have a sense
of achievement and pride in their finished project as well.

Jane’s visit to Blenheim
Jane, who is supported by our
mobile team, lives independently
in Nelson and has a huge apple
tree right at her doorstep, from
which she makes beautiful apples
cakes. Jane’s 96 year-old mum Jane (right) with Ines on their road trip
Betty and her sister Wendy live
in Blenheim. She usually visited them regularly, but with Covid-19 she
had not seen her mum since Christmas.
Service and relationship manager Ines Bruins had the great pleasure
of driving Jane to Blenheim. She enjoyed hearing about Jane’s love of
horses, stopping in Havelock for a coffee, and seeing some of Jane’s and
her mum’s artwork once they arrived at her mum’s place.
Jane’s wish is to live in Blenheim again and the team are helping her to
make her wish come true.

Keeping
the wheels
moving
during
lockdown
During the Covid-19
lockdown, one of our
Christchurch support Georgia on her bike
workers Georgia, decided
to be creative about how she got to her support visits.
By biking to her appointments, she decreased cross contamination
through multiple people using the work vehicles, at the same
time as helping the environment and fitness goals!
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Te Maara kai at Real
By Jing Liu
The day programme at Mana Taiohi is a multifaceted approach which supports taiohi to learn
new skills, explore their values and purpose, and
thrive. Part of the programme is culinary therapy,
in which taiohi are engaged in learning about
diet and nutrition, as well as experimenting
with cooking – an invaluable skill that they can
implement into their daily lives.
Everyone has a different relationship with food
and cooking, which also ties into other parts of
our lives such as social and whānau connections.
The sessions are always filled with jokes, music,
laughter and, of course, a mess in the kitchen!
A memorable experience was when a quiet and
reserved young woman came into Real. At home,
she wasn’t often given the opportunity to be in
the kitchen and would be pushed out by her
siblings. She was supported to make her own
meal – something she had never done before
– and throughout the process, she continued to
open up and share her story.

Te Whare O Rongo
backyard camping
By Georgie, a person supported at Te Whare o Rongo.

During lockdown we decided to camp out on the
back lawn.
We had tents of all kinds and sizes. Ranging from
big to small.
Excitement was everywhere. The wh anau’s
love
was spread.
Music filled the air as well as laughter.
Look behind our backs while listening to creepy
pasta stories.
The stars were bright, but the fire was brighter.
The air was bleak as snow but at least we had
the fire.
There were more galore and plenty more.
We were like little mice snacking on cheese at
midnight.
Bedtime came strolling along in the early hours
of the morning.
We slept like lazy sloths till morning came to
wake us up…
That would have to be one of the biggest
highlights of lockdown for us all.

By the end of the session, the young woman was
beaming with self-confidence and a sense of
accomplishment. She even gave staff a big hug
and said that she would try to make the meal for
her family for dinner sometime.
The most rewarding part of running culinary
therapy at the day programme is seeing how it
can uncover talent, instil confidence and bring
taiohi out of their shell. It has been amazing to see
how something as simple as cooking really breaks
down barriers and gets taiohi more engaged and
connected than was ever expected.

Reflections
By Child and youth director, John Zonnevylle
I’ve been amazed at the creativity and enthusiasm that
our Real kaimahi showed during the recent lockdown,
and we’ve learned a lot about how we might do some
things differently to help us be more responsive to
tamariki and taiohi.
With just a few days’ notice, our Real teams took what
was almost exclusively a face to face service, to one
that was largely online. Individual sessions moved to
Zoom, Skype, WhatsApp and phone contact. Our teams
quickly worked out which of the taiohi they supported
needed phones and data packages to ensure contact
and got these out to them.

Real Hamilton
Pre-COVID times
Although it seems like a long-forgotten past, the Real team
in Hamilton enjoyed our lovely autumn weather taking
taiohi to see our beautiful Aotearoa just before the country
went into lockdown. This photo is at the top of beautiful
Kakepuku Maunga. This is not a trek for the faint hearted,
but the taiohi made it to the top. Towering Pirongia Maunga
is visible in the distance.

Hitting all the right notes
in honour of Youth Week
Real Te Whare Mana Taiohi had the pleasure of providing
tautoko for a beautiful, talented taiohi (young person) named
Jah during lockdown. Jah has a passion for singing and
was keen to show
her talents for Youth
Week by creating a
video of her singing
a popular waiata,
Hallelujah.
She was a bit
whakama (shy)
to show her face,
so staff took the
initiative to film
her singing with a
focus on some of
the beautiful artwork
done by previous
taiohi supported at
the service.
You can visit our
Facebook page to
hear Jah’s incredible
voice – search for
RealNZYouth, and
like our page while
you’re there!

Taiohi embraced the new way of doing things and while
it didn’t work for everyone, we had a lot of positive
feedback. Taiohi in remote communities loved that
they could get support without having to travel and
some found it easier to open up and talk about issues
from the security of their own home. Real kaimahi also
focused on increasing their contact with whānau to
ensure taiohi were safe in their bubble. Many whānau
reported they loved the additional contact.
It wasn’t only individual sessions that went virtual. Zoom
group programmes in our Real Lakes, Real Canterbury
and at Real Mana Taiohi in Auckland proved to be well
liked by taiohi, especially when they were continuations
of previously face to face groups.
Our Real Canterbury team enjoyed and maximised
the flexibility of online options, free from the need to
transport people here and there. They quickly set up
sub-groups where there were taiohi with particular
needs, including a small group of wahine who lived
in households with no other females and needed an
outlet to talk about topics from women’s health issues
to make-up.
We’ve learned a lot in the past few months. We’ve
learned that online delivery offers many opportunities
for flexibility and improved access, but that this works
best on the foundation of established face to face
relationships. Reduced carbon footprint and better use
of our time are added bonuses of working this way.
I’m looking forward to seeing how we take this learning
and build our services using a mix of the best of both
the old world and this new one the creativity of our
Real kaimahi has unleashed.
Lastly, I’d like to sincerely thank all of our Real kaimahi
for the way they so amazingly demonstrated their
commitment to our inspirational dream that young
people feel great about themselves and help shape
their communities through this period.

Kia kaha
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Meet Kathy Moran
Hi, my name is Kathy Moran and I’ve been working for Pathways
since 1995, back when it was called Rakau Ora Trust. This year marks
my 25th work anniversary.
When I started in Whanganui as a residential support worker, I had
no history of working in the sector and sort of stumbled my way
in. A friend phoned me and said, “I have the perfect job for you!”
I soon realised how much difference we were making in people’s
lives, and knew I was exactly where I wanted to be. Pathways’
values and beliefs aligned with mine and the staff and people being
supported were such an inspiration.
After three years of working and learning in our residential services, I
moved to a mobile team where I was given even more opportunities
to learn, upskill and take on new challenges. I eventually stepped
up to the team leader role. During my 20 plus years in Whanganui
our services grew to meet the needs of the community, and I got
to provide leadership for a number of other teams.
A big highlight for me was in 2007 when I supported four people from
our residential service on a week’s holiday to the Gold Coast. The
experience of helping them plan the trip and then joining them on
their adventure was just fabulous. In 2017 I spotted an opportunity
for a team coach role for the mobile team in Christchurch, and
made the big move to a new city. The team made my transition to
their unique environment so easy and I’m so grateful to be part of
the services here.

During Covid-19 lockdown, Kathy set up her office in her much loved
campervan in the driveway
One of the many things I love about the work I do is seeing people
who have used our services, no longer needing our support, and
living their lives the way they want to - getting jobs, getting married,
having children and doing many more exciting things they may not
have thought possible.
Some of the things that have kept me working for Pathways for such
a long time are having opportunities to be involved and contribute
to making a positive difference in people’s lives, feeling valued and
appreciated for what I do, and having a supportive and flexible
work environment. I feel very proud and privileged to be working
for a great organisation.

“Kathy is the most diligent person I know, she is unfaltering
in her approach to issues and is super loyal to Pathways,
her team, her colleagues and the people we support.”
Chrystal Hamlin, Service and relationship manager, Whanganui

“I have worked with Kathy both in Whanganui and
now in Canterbury – she is consistent, methodical, loyal
and is a person that contributes strongly in teams. Kathy
keeps calm and carries on through all sorts of challenges.
Congratulations Kathy on your 25th work anniversary.”
Denise Aylward, Regional general manager

Story ideas?
We'd love to hear from you! Talk to your service’s
team coach or email contactus@pathways.co.nz

