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For Pathways and Real, 2019 has been a year of achievement, 

growth and celebration. We are all looking forward to pausing and 

reflecting over the summer. 

Just some of the highlights include the Government’s response 

to He Ara Oranga (the report into mental health and addiction), 

visits to our services from Rt Hon Jacinda Ardern, new contracts in 

Nelson Marlborough and, most recently, celebrating with our staff 

who have achieved the NZ Certificate in Health and Wellbeing Level 

4. This qualification establishes a baseline of knowledge and skill 

for all support and youth workers and was a condition of the pay 

equity settlement. It is a huge achievement for those who have 

now completed this part of their learning journey. Congratulations!

This year also marks the 30th anniversary of the Wise Group. Thirty 

years ago, Pathways started as Rakau Ora in the Waikato, the 

foundation organisation of the Wise Group which has grown to 

become one of the largest providers of mental health and wellbeing 

services in New Zealand. From starting with a staff of one back in 

1989, Pathways now has more than 900 staff and supports more 

than 7000 people each year. We are very proud of the work that 

we do, and we love being part of your communities.

I want to acknowledge all of our staff and the work they do every 

day. Without them all of this wouldn’t be possible, so a huge ‘thank 

you’! To the people we support and their family and whānau, I also 

want to acknowledge you. You are the reason we exist, and you 

give us purpose every day. I hope that we honour your journey 

and your stories.

I wish you all a safe and happy holiday season.

 
Meri Kirihimete!
 
Sally Pitts-Brown 

Chief Executive, Pathways 

sally.pitts-brown@pathways.co.nz

Pathways  
News

In our last newsletter, I shared the exciting news that 

Pathways and Real will be providing community based 

mental health services in Nelson and Blenheim from  

1 February 2020. 

Although Pathways is a national provider, our absolute 

focus is on the local communities we operate in. We 

really want to become valued members of the Nelson 

Marlborough community.

I’m excited to have been based in the beautiful Top of 

the South since the beginning of October, along with a 

number of our Pathways and Wise Group team.

We’ve had the privilege of meeting lots of incredible 

people in our quest to understand more about what 

matters most to each of the local communities in the 

region. It has been great to start to better understand 

the region’s unique needs. 

After many meetings and lots of learning, we’re now 

starting to build a picture of what the local service model 

will look like and how all the elements like properties 

and staffing will come together to create an exceptional 

service for the region.

We are very much looking forward to serving the Nelson 

Marlborough community and we look forward to meeting 

even more of you over time and keeping you updated 

as things progress.

Welcome
Ma pango ma whero ka oti pai te kaupapa  
Together we have accomplished a lot of great work 
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On pronouncing Te Reo Māori

What’s in a name? 

By Anaru Hawkins, Pathways Kaihautū

I have heard many creative iterations of my name, such as Anna-

row, Anaaaru and Arano. Creative because there was no intention 

to offend by the speaker. Yet, unintentionally and unknowingly, 

it did offend. 

So the question is, should I have provided them with a lesson on 

pronunciation or should they have asked how to pronounce my 

name? Both. That’s what makes for respect. That’s what makes for 

learning and building our relationships. 

It’s not OK for someone to assume they can just call me what they 

think it is, and it’s not OK for me to say nothing and quietly cringe 

out of whakamā (embarassment) either. 

Effort is something we all appreciate, so a genuine effort to pronounce 

a kupu Māori (Māori word) will be recognised by Māori as positive, 

particularly if the speaker asks if that is the right pronunciation. 

This approach will likely receive a helpful response with the correct 

pronunciation. 

Many te reo Māori kupu are imbued with mana. This includes 

place names, maunga (mountains), awa (rivers), iwi and hapū, 

and is particularly true of people’s names. Like many other native 

languages, people’s names carry with them the stories and history 

of whakapapa (geneology), maumahara (memories) and tūpuna 

(our old people).

Mispronunciation can unknowingly trigger a feeling that the 

speaker does not respect the mana of the kupu, its associations 

and more importantly the person or place whose name they have 

mispronounced.

Learning is key

Learning how to correctly pronounce someone’s name, place names 

and general phrases correctly is important for us all. It demonstrates 

respect for the mana of the language, respect for the person or 

place and an acknowledgement that te ao Māori and Māori as a 

people, is important. 

Are you able to pronounce the kupu Māori in your place of work and 

surroundings correctly? Start or continue your learning by asking 

those who know the reo and who you feel comfortable with going 

to for support. 

Pathways’ Te Ao Māori journey
Pathways continues to invest in ensuring our workforce and tangata 

whaiora Māori are worked with as Māori. There are many events, 

wānanga and hui, as well as online and documented resources to 

enhance the mana of the reo.

It has been exciting to watch the growth of people throughout 

Pathways in an individual and group capacity. The net effect has 

been an increased Māori presence that is evident to Māori and 

external stakeholders. It has also built Pathways’ cultural integrity. 

What’s coming for Pathways? 

The executive team has recently considered what we are doing and 

how we can develop our strategic direction with our te ao Māori 

journey. This has included asking some hard questions and having 

some robust conversations. Our whānau is definitely invested and 

we continue to sharpen the te ao Māori lens at all levels throughout 

the organisation. 

We will soon have the second edition of the handout for our 

workforce with new waiata, streamlined karakia and rerenga korero 

(conversational one-liners). Watch this space. 

Kaihapai are preparing to deliver learnings at team meetings from 

2020. This follows the Let’s get real series, with useful resources that 

the workforce can apply immediately on a daily basis. 

Be encouraged 

Yes, we have some way to go. Yes, we have much to learn. Who 

doesn’t? 

Pathways is embracing te ao Māori as an integral part of its body. 

Pathways will continue to improve, develop and grow its authenticity 

in its practice. Pathways has mauri and mana. 

Mauria tu mauri ora 

Anaru 

Helpful links 

An excellent site for learning and resources is Te taura 

whiri i te reo Māori: 

 www.tetaurawhiri.govt.nz

 

Victoria University has an entry-level page that works 

through the pronunciation of te reo Māori and includes 

vowels, consonants and digraphs: 

 www.victoria.ac.nz/maori-at-victoria/ako/ 
 te-reo-at-victoria/te-reo-pronunciation-guide 

 

Many have asked which Māori dictionary to use. For general 

use, we refer people to: 

 www.maoridictionary.co.nz
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Introducing Ines Bruins
We’d like to introduce you to Ines 

Bruins, who is our service and 

relationship manager based locally 

in Nelson Marlborough. Ines joined 

Pathways in 2015 with a background of 

25 years as a mental health nurse, both 

working in DHBs and also lecturing at 

AUT and University of Auckland. She 

holds a Bachelor’s of Comprehensive 

Nursing and a Masters in Sociology. 

In 2018, Ines made a lifestyle decision to move to Riwaka and the 

region has quickly captured her heart. It was very fortunate for 

us that the opportunity arose for Pathways to join the Nelson 

Marlborough region, as that has meant Ines could stay within 

the Pathways whānau. 

Meet Amanda Bradley
Kia ora koutou,

My name is Amanda Bradley and I have 

been the Pathways general manager 

for Waikato, Lakes and Bay of Plenty 

for just over two months, based at 

Kākāriki House in Hamilton. 

Prior to finding my passion and vocation 

in mental health, I was working in human 

resources and recruitment. It was at 

that stage that I discovered how much I 

enjoyed working with people and having 

had a lived experience in mental health, 

I knew this was an area I wanted to pursue. 

I completed my Level 4 Certificate in Mental Health Support Work 

20 years ago and began working in maternal mental health in 

Auckland. I then moved to the Waikato, working in a variety of team 

leader roles, both in family and forensic services. During this time, 

I also undertook my study in psychotherapy, while raising my two 

children, Conor and Gemma, as a single mother.

After eight years in the Waikato, I returned to Auckland with my 

children and worked for Emerge Aotearoa. I was then employed 

by Lifewise to establish their youth transition and Housing First 

teams, working with homeless people living on the streets in Central 

Auckland. Then, in 2017, I moved to Raglan to get married to my 

wonderful husband Kerry. 

Arriving in the Waikato, I was mental health lead for Pinnacle 

Midlands Health, also undertaking my Post Graduate Diploma in 

Business Management. I’m currently planning to complete the 

final year of my MBA. 

I am thrilled to be working at Pathways and feel privileged to be 

part of such a committed, passionate team. I’m excited to be at 

the forefront of what I believe to be positive change in the mental 

health sector and look forward to supporting the team and those 

who we support on this journey.

Noho ora mai,

Amanda

Congratulations to our 
Trish Glen Award winners!

The 2019 winners of the Trish Glen Awards have been 

announced, honouring the late Trish Glen, a dedicated 

and passionate Pathways support worker who passed 

away in 2005. Those who knew Trish speak of her unique 

contribution, her commitment, her sense of team, her 

encouragement of others and her personal courage. We 

are delighted to present this year’s four regional winners, 

who have been recognised for the outstanding contribution 

they have made to Pathways. They truly embody Pathways’ 

values and the spirit of Trish Glen. Congratulations to all.

Congratulations also to the other 
nominees for the Trish Glen Award

• Northern region: Justine Prince (Auckland), Haiying Cai 

(Auckland), Robert Lozano (Auckland), Tracey Hohepa 

(Auckland)

• Midland Region: Midland Region: Tracey Gemmel 

(Tauranga), Helen Eyeington (Hamilton)

• Taranaki and Canterbury Region: Tina Sheveleva 

(Christchurch)

• Central Region: Aviame Nataka (Taka) (Wellington), 

Marina Burford (Whanganui), Swati Bhatt 

(Wellington)

Northern region

James Scarlett  
Real team coach, 

Auckland

Central region

Debbie Aporo 

AOD (alcohol and other 

drugs) counsellor, 

Wairarapa

Midland region

Paul Kennelly 

Support worker, Hauraki

Taranaki and  
Canterbury region

Nikky Godfrey 

Support worker, Taranaki
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Proud of our graduates
On 14 and 21 November, Pathways held two very special ceremonies 

celebrating the 2019 graduates of the Level 4 Certificate in Mental 

Health and Wellbeing. The two ceremonies, held in Palmerston 

North and Auckland, celebrated 38 Pathways and Real staff who 

completed the qualification this year.

The graduations were held in partnership with Careerforce, the 

mental health industry training organisation. For the last few years, 

Pathways has been on an incredible journey with the Careerforce 

team, who has supported Pathways’ first learners to achieve the 

qualification through the new 

apprenticeship model. 

Leading the ceremony, which was 

opened by Anaru Hawkins Pathways 

Kaihautū, were Sally Pitts-Brown, 

Pathways chief executive and 

Jane Wenman, Careerforce chief 

executive.

Sally Pitts-Brown congratulated 

the graduates and said, “Thank 

you for your commitment to your 

own personal self-improvement 

and learning, and for ultimately 

wanting to be the best that you 

can be for the people that we 

support.” She also acknowledged 

the many people who supported 

the graduates to achieve this 

qualification including their 

whānau, Pathways learning 

leads, service and relationship 

managers and team coaches, and 

the Careerforce apprenticeship 

advisors.

Two graduates at each ceremony 

made moving speeches. Frankie 

Haylock and Kieran Windsor in 

Palmerston North, and Dhana 

Subramanian and Yifat Goddard 

in Auckland. 

2019 marked a special year for 

graduates as they were the first 

group to graduate following the 

pay equity settlement, which really 

cemented the expectation that all 

support workers and youth workers 

would achieve this qualification 

within two years of commencing work in the role. This was a directive 

Sally was very supportive of, saying that it created a baseline so that 

it didn’t matter where anybody is being supported by Pathways 

or Real around the country, that there was a baseline in terms of 

skills and knowledge.

Our graduates from the South Island and lower North Island celebrated in Palmerston North. 

At our Auckland ceremony, graduates from the upper North Island were celebrated.
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Working towards wellbeing in Southern
Michelle, an RHP based in Christchurch, coordinated Southern’s Mental Health Awareness Week events, incorporating some ways to 
wellbeing into the structure of her week:

Pathways hosted a community sports day, 
which included a knockout netball tournament

Removing barriers in Whanganui
Pathways Whanganui is a part of the 

Removing Barriers collective, a collaboration 

between organisations aimed at reducing the 

stigma and discrimination associated with 

lived experience of mental illness. This year, 

Removing Barriers worked together to plan 

and implement activities for Mental Health 

Awareness Week.

Te Oranganui Iwi Services opened the 

week with a pōwhiri at Te Ao Hou Marae, 

followed by a day of focus on the health 

and wellbeing of taiohi (young people), 

and the support that is available to them 

in Whanganui. Games and activities from 

different services in the community provided 

entertainment, also educating and raising 

awareness. The community voice for the 

co-design of Whanganui, Rangitīkei and 

Ruapehu's suicide prevention strategy also 

gathered at the marae on the day.

Then, throughout the rest of the week, 

the Whanganui community got the chance 

to attend a number of events aimed at 

challenging the stigmas associated with 

mental health, breaking down barriers for 

those with lived experience of mental illness 

and increasing support and collaboration in 

the region.

On Thursday, Pathways hosted a community 

sports day, which was a great chance to enjoy 

badminton, board games and a knockout 

netball tournament between the different 

organisations’ staff and the people who use 

their services.

To close off the week, a ‘feel good Friday’ 

was held at Majestic Square in the middle 

of Whanganui’s main street. Planned by 

Nga Tai O Te Awa, there was karaoke, good 

kai and the chance to complete a quiz. 

Ways to wellbeing, discovering dreams and 

aspirations, and managing health and wellness 

were covered in the quiz, with the winners 

receiving vouchers from Whanganui stores.

Tuesday 
Land wellbeing
We purchased 
some sunflower 
seeds and gave 
every staff 
member a packet 
to plant.

Wednesday
Physical wellbeing
To explore physical 
wellbeing, we encouraged 
people to have a walking 
meeting or take a walking 
break – anything to get 
active! The promise of 
stickers and bliss balls after 
getting active was a great 
drawcard to get people up 
and moving.

Thursday
Whānau wellbeing
We held a ‘Guess the 
baby’ competition, 
with the team coaches, 
admin and RHPs 
providing baby photos. 
Staff also brought in 
meaningful items to 
share and discuss what 
whānau means to them.

Friday
Mental wellbeing
To explore mental 
wellbeing and finish 
out the week, we had 
a delicious potluck 
lunch at Birmingham 
Drive in Christchurch. 
It was a great way to 
wind up MHAW for 
another year.

Monday
Spiritual wellbeing
The Toroa room was 
turned into a calming 
chill-out zone for 
people to use to 
have a break, a work 
discussion  
or just a breather. 

Chester 

the dog 

demonstrates 

that whānau 

is not just 

people, but 

animals  

as well

The Toroa 
room 
became a 
calming 
space for 
MHAW 

Mental Health Awareness Week
Explore your way to wellbeing – Whāia te ara hauora, Whitiora

Packets of sunflowers were handed out to get people planting and connecting with the land
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All go in Thames for Mental 
Health Awareness Week
In Thames, Mental Health Awareness Week was full of activities, 

beginning with a warm clear day at the Thames Market Day alongide 

other organisations that support mental health.

Students from Paeroa College made a banner, with people able to 

put messages on it in honour of the week. Some from the community 

wrote on the banner, while others chose to relate their own personal 

stories and identify what helped them get through it. And the role 

of family/whānau in mental health was a hot topic of discussion. 

On Monday, Stepping Out Hauraki held their AGM for people to 

attend, chat and have lunch.

Wednesday saw The Pathways Quiz, which had teams vying for the 

top prize with spot prizes awarded throughout the day. 

Then on Thursday, Te 

Korowai Hauora held 

a fun family/whānau/

community day at the 

Civic Centre with food, 

entertainment, prizes, 

giveaways, mindfulness, 

face painting, tattoo 

painting and more. It was 

a great week for all.

Paying it forward for MHAW
By Marg Adams, support worker

For Mental Health Awareness Week I pulled “pay it forward 

- buy a coffee for a stranger” out of the jar.

I went to Bordeaux and purchased two coffees, taking one 

and asking them to hold the second one so that the next 

person to order one would get it for free. 

I explained it was part of a MHAW challenge, and the staff 

were happy to help out.

A woman was next in line and I heard the staff explaining to 

her that it was MHAW and that as a feel-good, pay it forward 

treat her coffee had already been paid for. They pointed me 

out to her, and she came over to thank me, saying it made 

her day. It was a nice, warm fuzzy way to celebrate MHAW.

Deb Purves and Rachael Te Karu 
with the banner made by students at 
Paeroa College

Out and about in Auckland
Our mobile teams in South Auckland collaborated closely with our 

clinical partners and other NGOs to celebrate Mental Health Awareness 

Week this year. As part of this event, we gave out our Wholesome 

Pathways cookbook to our clinical and NGO partners to give out to 

members of the public to promote mental health awareness and 

healthy nutrition. The team delivered information packs, including 

the cookbooks, to four of the local libraries in South Auckland and 

their community mental health centres - Manukau, Te Rawhiti, Rapu 

o te Wairua and Matariki. 

During the week, the team 

supported promotional events 

at Countdown Botany, Highland 

Park and Westfield Manukau – 

holding information stalls, with 

staff and people we support 

getting involved for a great 

cause. Support worker Liz Hays, spreading 
the word in Auckland for MHAW 

Wellington wellbeing week
The theme of Mental Health 

Awareness Week this year was 

‘Explore your way to wellbeing 

– Whāia te ara hauora, Whitiora’. 

The Wellington Central Navigation 

and Home-based Support teams 

invited all Thorndon staff to 

take part in an activity which 

encouraged everyone to do 

exactly that, exploring their way 

to wellbeing throughout the week. 

An email was sent out with 

instructions for a challenge that 

would encourage staff to look at 

creative ways of implementing 

wellness into their daily lives. A 

jar was filled with paper strips of 

suggestions that staff could explore, 

selecting something they were not 

doing already. Armed with their new 

activities, staff then took a selfie of 

them completing their task during 

the week and sent it through. Once 

photoshopping and ‘fake news’ 

were jokingly ruled out, they were 

awarded a prize for their participation. 

It was a great way for staff to try new things and explore 

their way to wellbeing in honour of this year’s MHAW.

Francesca ‘Frankie’ 
Haylock taking time 
out to listen to some 
classical music

Sandeep George’s 
activity was to write 
down things he was 
grateful for as a visual 
reminder for the week
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Day of celebrations in Hamilton
To celebrate Mental Health Awareness Week in Hamilton, Pathways 

– along with other non-government organisations, the Waikato DHB 

and Kaupapa Māori services – put on a community day in Garden Place. 

The event was opened with a karakia by one of the kaumatua and 

then the children of Frankton Primary who work with Real led a 

kapa haka performance. 

Spot prizes were given out throughout the day, kindly donated by 

local services, and there were music performances by people from 

the community as well as people we support. There were stalls from 

the different services with information and creative ways that we 

can keep ourselves well.

DHB services shared sensory modulation ideas, while Pathways 

had mindfulness activities and a massage chair corner and Real 

entertained children with a games area. The day also included a 

sausage sizzle at the Celebrating Age Centre and a hikoi along the 

Waikato River connecting people to the whenua. A young woman 

gave a beautiful kōrero about her journey from being supported by 

mental health services to now being a peer support worker; working 

and supporting other whānau that are going through similar things 

she had been through. 

Seeing the sheer joy from our whaiora when they performed their 

music on stage to an audience was certainly something. It was a 

successful day that was all about raising awareness and providing 

opportunities for our people to be part of the community and 

explore their way to wellbeing. 

Fishing with Stanley Street
Stanley Street residents 

enjoyed a trip to Raglan 

as part of Mental Health 

Awareness Week, adopting 

the four elements - water, 

air, fire and earth. 

The group loaded their 

van with fishing lines and 

snacks and headed off 

to Raglan. Upon arrival, 

the keen fishermen gave 

advice on which bait to buy 

and, once at the wharf, 

everyone baited their hooks and began fishing. One of the residents 

caught the first fish and was so proud! 

Standing side by side at the end of the dock, the team caught a 

couple more fish. Unfortunately, they were a little small to bring 

home, but it was no problem to free them back into the sea. 

Whaiora all said what a great time they had and were asking already 

when they could do it again. It was so good to see everyone just 

enjoying each other’s company and having some fun. 

There’s nothing quite like the open ocean and the salty breeze that 

blows off it to make a person feel better.

The sun came out for the community day in Hamilton

Aaron (left) and Jackie at the Stanley 
Street fishing trip to Raglan for MHAW

Feeling relaxed in Taranaki
For Mental Health Awareness Week, Taranaki’s healthy lifestyles co-

ordinator Kieran Windsor transformed the reception area at Pūriri 

House with a display to enhance mental health. The newly relaxing 

reception included headphones that were playing relaxing music, 

and a screen playing a continuous underwater video including waves, 

whales and sea turtles. An essential oils vaporiser filled the air with 

soothing fragrance, mindfulness colouring templates were on hand, 

and a bowl of fruit gave visitors a healthy snacking option. There 

was also information on mental health and wellbeing resources, a 

whiteboard for people to share ideas on what helped them enjoy 

life, and Pathways’ Wholesome recipe books to give away.

There were plenty of soothing options available at Puriri House for 
Mental Health Awareness Week

Pathways whānau got the chance to perform their music for an audience
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Hitting the court for MHAW
This year, Pathways South Taranaki 

Mobile collaborated with a group 

of other organisations and hosted 

a basketball tournament in 

Hawera's The Hub sports stadium 

for Mental Health Awareness 

Week. Eight teams played in a 

round robin, with each competing 

in seven games across the six-hour 

tournament.

The games were both fiercely 

competitive and completely 

casual at times, depending on 

whether the teams were made up 

of 5 to 50 year olds giving it a go 

for the first time, or well-practiced 

players who had clearly spent 

a lot of time on the basketball 

court before.

Pathways joined with other local organisations, having both staff 

and tangata whaiora playing alongside each other for the entire 

tournament. While Pathways didn’t claim the top spot, everyone 

received a prize and had a great time, with huge smiles from both 

players and spectators as evidence.

A huge congratulations goes to one of the people from Barriball 

Street, who managed to acheive a goal she had set only weeks 

before – to get back into basketball at age 61. 

Thanks to Kirstin and the South Team for getting behind Mental 

Health Awareness Week, it really was a fantastic day.

Wendy Bullot lining up a 
shot with healthy lifestyles 
coordinator Kieran Windsor 
watching on

Stepping out for mental 
health in Hauraki
For Mental Health Awareness Week in Hauraki, we headed out for an 

energising walk in the Karangahake Gorge, helping the environment 

by picking up rubbish along the way.

On the morning of the walk it was wet and cold, but we were 

determined and packed our warm clothes, gloves, bags (for rubbish) 

and, of course, a picnic lunch. 

Luckily, not long after getting there and setting up, the weather 

cleared and the people who wanted to walk a little longer set off 

over the bridge and along the track towards Paeroa. 

The people who stayed back donned gloves and set off around 

the parking area, filling their rubbish bags with all sorts of trash. It 

was great to see the carpark clear of rubbish after we had finished. 

Everyone really enjoyed the day, and on the way home the team 

started planning a walk from Karangahake all the way to Paeroa 

when the weather is better. 

Bags full of rubbish were collected 
from around the carpark…

…while the rest of the group 
headed off toward Paeroa

Explore your way to Wellbeing
Research shows there are five simple things you can do as part of your daily life – at work and at home – to build resilience, boost your 

wellbeing and lower your risk of developing mental health problems. These simple actions are known internationally as the Five Ways 

to Wellbeing.
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Spend time in nature with 

whānau/family, friends and 

community to uplift your 

wairua/spirit and those 

around you. Receive and 

give strength to each 

other. 

Nature provides for us - it 

gives us everything we 

need to not only survive, 

but thrive. We, in turn, have 

a kaitiaki/guardianship role 

to give back to nature for 

future generations.

There’s always something 

new to learn and discover 

when you let nature in. 

Embrace new places. Learn 

the names of native plants 

and animals.

See nature through a 

different lens and take 

some time to Take Notice 

and be mindful of what’s 

happening around you. 

Take Notice of the natural 

world.

Getting outside and 

exercising is good for 

your overall health and 

wellbeing and strengthens 

your connection with 

nature.

Mental Health Awareness Week   9



Central 
Region 
News

Happy anniversary, Del and Anne
There was plenty to celebrate at 

Pathways in Wellington recently, 

with two staff members joining 

the ‘20-year club’. 

Support worker Del Aiono and 

team coach Anne Kourochkin have 

both clocked up two decades 

working for Pathways and the Wise 

Group. Del and Anne celebrated 

the milestone in the Thorndon 

Quay office, marking the day with 

kai and a celebration. 

They join fellow staff members Karen Hardgood, Geoff Croft, 

Andrea Payne, Vise Patelesio, Vai Atoa, Deb Hunnewell, and Siaana 

Mauafua, who have all worked for Pathways for more than 20 years. 

Congratulations, everyone!

Remembering Catherine
Whānau, friends and Pathways staff came together 

recently at the Whanganui respite to plant a tree 

in memory of beloved tangata whaiora Catherine 

Trump, who 

sadly passed away from 

cancer last December. 

Starting with a karakia, 

the memorial planting 

gave Pathways staff and 

Catherine’s whānau a chance 

to share fond memories and 

kind words. The plum trees 

will live on as a symbol of 

Catherine’s kindness and 

immense generosity – they 

will continue to give for many 

years to come.

In the spirit of Te Wiki 
o Te Reo Māori
In the spirit of Te Wiki o Te Reo Māori, ngā kaimahi of te maunga 

Pūrehurehu came together to celebrate. Opening with a karakia, 

Tanya then tested the staff’s knowledge on some kupu (words), 

including ones relating to the mental health and addiction sector 

from Te Reo Hāpai. 

Staff were then split into four rōpū (groups) and Tanya and Eboni 

took them through a kēmu (game) similar to an old-school favourite, 

Scattergories. Following some great performances from the rōpū, 

staff enjoyed some hupa (soup) and rewena bread prepared by 

ringawera (Rose and Deb), with some having also ordered a hāngī.

The winning rōpū was Ngā hau e whā, with commendable 

performances from Kōtahitanga, Ngā Taniwha and Awa Toru rōpū.

Plum tree planting in Catherine's 
honour

Bottom: The victorious rōpū on the day, Ngā hau e whā (from left to 
right): Margaret van der Walt, Angela Gruar, Jordan Hibbard, Reena 
Kainamu and Andrea Berrett

Gardens feeling the love
Nineteen volunteers from Grant Thornton, a Wellington accounting 

firm, converged on two of our residential services, Whitiora and 

Tumanako, recently giving their gardens a spring overhaul. Joined 

by Pathways staff and guests, as well as staff from LinkPeople, the 

workers pulled weeds, spread bark, planted and pruned. It was all 

part of the company’s first day off to volunteer initiative, hopefully 

the start of an annual event.

It was all hands to the pump on the day, with extra gardening tools 

brought in from home by staff to accommodate all the extra activity. 

After an excellent day of pitching in together, both gardens were 

looking in top shape, with a new lease on life. Staff and guests 

involved also got a boost from the day’s efforts, and a couple of 

guests in particular have carried on tending the garden since the 

working bee. Even a next-door neighbour popped her head over the 

fence to say how thrilled she was that some pesky foliage was being 

cut back, adding how much she loves living next door to Pathways. 

A huge thanks to Grant Thornton staff and all who helped out on 

the day. 

Pathways navigator Simon 
Haxton getting stuck into 
the gardening

(Left to right): Elisapeta Maslin and 
Kseniya Tkachenko from Pathways 
were joined by Justine Davidson from 
LinkPeople, mucking in to get the vege 
garden sorted for summer at Whitiora

Top: The delicious hupa (soup) and rewana bread for the celebration 
of Te Wiki o Te Reo Māori, by Rose and Deb.

10   Central News



Bursting with enthusiasm
The Hauraki Pathways netball team, better known as the Fruit Bursts, 

has been a regular fixture at Thames Business House Netball over 

the summer months for the past three years. 

The mixed team, made up of staff and people we support, really 

push their limits and come out shining every week. They play against 

some tough teams, but each game always brings much laughter and 

amazing support from the sideline. Everyone who plays thoroughly 

enjoys themselves and the team’s subs are growing. 

The Fruit Bursts have been hitting the 
court in Thames for the past three years

Midland 
Region 
News

Regular waiata warms hearts
The Pathways and Real team in Hamilton have been leading weekly 

waiata for staff and people supported in our Pathways office 

recently. The group has been slowly building their repertoire of 

waiata. The whole building at Kākāriki house has enjoyed hearing 

the warm sounds of singing in the morning.

A match made in heaven
By Natasha Petric, Pathways team coach 

There was a happy ending recently for a little stray cat that turned 

up at Hunter Street. The call was put out for someone to offer her 

a forever home, but they had no luck finding one and weren’t even 

sure they could catch her anyway.

The small underweight tabby would accept food that staff gave her, 

but would hiss and run away if they tried to touch her. 

Staff soon noticed that Wayne, a resident at Hunter Street, was 

spending time in the back garden, drinking his tea with the little cat 

alongside. Wayne's quiet presence was soothing for the little cat. 

In the coming days they saw him stroking the cat and soon 'Tiger', 

as Wayne named her, would be found sitting with him inside next 

to the heater.

Natasha, the team coach at Hunter Street who shared this story, 

says Tiger is now so well looked after. She saw Wayne returning 

from the supermarket with two bags recently. Wayne joked that 

in one he has his food and in the other one food for Tiger. But it's 

not all about food, Wayne also gives Tiger lots of attention and 

love. Now all the staff 

can pat her, but only if 

Wayne is around.

Natasha thanked 

Wayne for saving Tiger 

recently. Wayne gave 

her a reply that she 

says she will never 

forget: "She saved 

me".

Pathways and Real have been delighting Kākāriki House in Hamilton 
East with waiata on Fridays

Even this glistening lure wasn’t able to entice any fish onto the hook
It took time for Wayne to win Tiger over, 
but now they are good mates

Ripper day in Raglan
By Mark Tustian, Pathways support worker (abridged)

Marshall Street staff and residents decided to head out to Raglan 

for a spot of fishing from the wharf recently.  The group set up 

shop on the wharf, and with rods unpacked and coffees ordered, 

were ready to go. 

Even though the day was warm, the wind was keen and cold so a 

few of the group went for a walk around town to warm up. The 

stalwarts stayed on to see what they could catch. After an unsuccessful 

spell using lures and coming up empty-handed, they switched to 

baited hooks and tried again, but the fish just weren’t biting that 

day. Despite returning to Marshall Street empty-handed, everyone 

agreed it was a good day out in the sea air.

GO THE  
FRUIT  

BURSTS!
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Community rocking the karaoke
The Counties Manukau mobile team co-hosted a karaoke night in 

August, with a great turnout of people Pathways supports and 

their whānau. The event was the idea of one of the people we 

were supporting, who played keyboard for a local band that were 

a regular fixture at the Manurewa Scout Club. She was keen to see 

people connecting, sharing kai and singing their favourite songs. 

With the added treat of her band playing the backing track instead 

of just a CD. 

Sadly, just a few weeks out from the event, the woman who was 

the inspiration for the event passed away after a period of illness. 

After some discussion, the band and the team decided to go ahead 

with the event anyway. So the night became a celebration of her 

life, her mana and her ability to bring people together with music. 

Everyone had a great time and the people we support reported 

that they enjoyed dancing with each other and spending time with 

their families in a relaxed and natural environment. 

The band and the owners of the venue thanked us for bringing our 

Pathways whānau along, saying it was one of the biggest turnouts 

to karaoke that they’d had. The people we support now have a 

great place that they can go along to independently to sing songs 

and socialise on a Wednesday night, creating a natural community 

connection and something to look forward to every week.

It was karaoke with a difference, accompanied by a live band instead 
of a CD

Cooking at Coles Cres
By Simon Williamson 
from the Health and 
Wellbeing team

New in my role as a support 

staff member in the Health 

and Wellbeing team, I have 

been in conversations across 

our services, talking with our 

staff and people we support 

to see what everyone thought 

we could do to improve health 

and wellbeing for all.

Some of our staff wanted help 

to start a cooking group with 

guests at the Coles Crescent 

residential service. Tracey, team 

coach at the service, was right 

behind the idea and wanted to create simple and straightforward 

recipes that the guests could make themselves. 

With slow cookers recently purchased for each unit, Tracey was keen 

for everyone to be trying healthy cooking that is cheap, nourishing, 

and filling. Most importantly, it also needed to be not too high in 

sugar or salt but still packing a lot of flavour. 

The challenge was on and I came up with a simple chicken teriyaki 

crockpot recipe, because everyone knows that a chicken dinner is 

always a winner. 

The residents who took part were engaged with the whole process 

and pleased with the result, and staff were on hand to help out 

on the day. 

We are going to keep going with the cooking group; spending time 

together to prepare nutritious meals that are simple, cheap and 

easy to prepare is proving to be a hit.

The Health and Wellbeing team is going to extend our cooking 

tutorials for breakfast and lunch - our Pathways guests are going 

to tell us what they want, and of course we will be taking some 

inspiration from our Wholesome cookbook.

Pounding the pavement for a good cause 
By Avril Hunt, service and 
relationship manager 

On Sunday 20 October, a group of people 

Pathways supports and staff took part in 

the Auckland Marathon. Competing in the 

11km Traverse and the 5km run, together 

they managed to raise nearly $800 for the 

Mental Health Foundation.

It was a privilege to see the comradeship 

build so quickly within the group and 

everyone enjoyed being part of it. What was 

also incredible to see was the persistence 

in others who were absolutely determined 

to complete, despite some challenges 

along the way. 

We want to extend a big ‘thank you’ to the 

helpers, without whom we wouldn’t have 

been able to take part.

It was uplifting to be heading towards the 

finish line to sounds of raucous cheers from 

supporters, getting behind us on the day. 

A Pathways team raised almost $800 for 
the Mental Health Foundation in the 2019  
Auckland Marathon 

Pierre was impressed with the 
delicious chicken teriyaki he made

Northern 
Region 
News
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News

‘Whatever it takes’ for Robert
Robert is 61 years old and experiences high levels of anxiety and 

has been in our ECS (Enhanced) service for the past 15 years. Robert 

has no whānau nearby.

This past year has been very challenging for Robert as he had a health 

problem that required many medical tests and two surgeries. This 

coincided with news that he would have to move out of his long-

term rental due to earthquake repairs.

At the time Robert had to move, he was one week out from surgery 

with no long-term accommodation in place. Pathways was able to 

accommodate Robert in our planned respite house, employing 

Pathways’ ‘Whatever it takes’ philosophy while a small team looked 

into options for him.

Finally, after months of uncertainty, Robert purchased his own 

apartment in a lovely and supportive retirement village where he will 

be able to maintain his independence and enjoy a better quality of life.

It is wonderful to see Robert have a successful and positive outcome 

after a challenging and difficult year, and we wish him all the best 

for his future.  *Name has been changed

Spotlight on Te Reo
The Community team participated in a group te reo Māori language 

challenge in honour of Te Wiki o Te Reo Māori this year. 

Divided into teams, the first challenge for competitors was to get 

a number of Māori words translated into English. Next, they were 

tasked with exploring the office environment to take a photo of 

each of the items from the first part of the challenge. Everyone 

participating won a prize and there was a bonus prize awarded to 

the team that completed the challenge in the fastest time.

A staff member also created a memory/match game that allowed 

their colleagues to learn some basic Māori words, and Ward Street 

made this into a competition to see who could get the fastest time 

with the most correct answers. 

Then staff from across the region were invited to an afternoon tea, 

with kai provided by a catering firm that specialises in food with a 

Māori-infused theme. 

Special thanks go out to the Southern Takiwa team who created a 

fun-filled week for all.

Ganna’s Employment Goal
Ganna lives at a Pathways residential complex, and one of her goals 

has been to find employment.  

She has achieved this recently, being employed to deliver circulars 

every week. The new job has helped Ganna achieve several outcomes 

under the Pathways ‘Being Well’ strategy, such as physical wellness, 

increased activity, social inclusion, and working well.  

Ganna’s organisational skills have increased, as the circulars need to 

be delivered in a timely manner and each one needs to be accounted 

for.  And her new job has given her a greater sense of personal 

achievement, too. Keep up the awesome work, Ganna!

Ganna getting her circulars ready as part of her new job

See cover for image.Up for the challenge
The Southern Pathways team stepped out for the Corporate 

Challenge in November, running or walking 5km around Hagley 

Park in Christchurch. Each participant got a t-shirt, as well as the 

reward of being active and having a go. It was a fantastic evening 

of teamwork!

Well done  
Ganna!

Getting behind 
the Rugby World Cup 
In honour of the recent Rugby World Cup in Japan, Pathways 

Southern decided to have some friendly rivalry within our region. 

Each of our five sites was randomly matched with four different 

teams competing in the world cup.  They then picked one or two 

of their allocated countries and produced a dish from that country, 

gathering to share it at a potluck lunch. What followed was a fun 

meal with all services taking part and lots of different foods to try 

and judge (in the spirit of friendly competition).  The winning teams 

were Ward Street with their Georgian bread and Hillier Place with 

their Fijian-inspired curry. 

We also had a competition to guess the score for all the All Blacks’ 

games. The staff member who guessed the closest to the winning 

score won a $10 voucher. Interestingly, just one staff member chose 

England to win over the All Blacks in their final heart-breaking game. 

And now that the Rugby World Cup is over for another four years, 

we are planning a South African-themed lunch to celebrate that 

country’s victory in the tournament.

This Fijian-inspired curry was 
crowned best dish at the lunch…

…along with this tasty 
Georgian bread

Southern News   13



Te Whare o Rongo  
celebrates its first birthday

Real’s transitional whare based in 
Hamilton held a celebration to mark its 

first year recently.

Oranga Tamariki regional and family home managers, 
supervisors, social workers and local police youth aid 
officers came along and celebrated, joining Pathways’ 
kaihautū Anaru Hawkins, child and youth director John 
Zonnevylle and regional and local management and staff.

Speeches reiterated the success of the service and 
Oranga Tamariki representatives spoke of a gap that 
has been filled by the mahi at Te Whare o Rongo. They 
also emphasised the need for more of these types of 
services for taiohi in care.

Weeks of preparation paid off for team coach Renee 
Newton and her team, who put on a delicious kai hākari 

of hangi, a vegetarian BBQ and salads, home-made 
lemonade, and a scrumptious banoffee pie cake.

Renee said she was especially proud of the whare staff, 
who each prepared and presented their mihimihi and 
pepeha.

She added: “We are so proud and so thankful for what 
we have been able to achieve in the past 12 months. 
We cherish the highs and the lows, because without 
them we would not have grown into who we are. We 
also love that we have been able to implement a Māori 
lens on residential care in our whare having guidance 
and backing of Pathways nationally with our kaihautū.”

Hari huritau ki tou tātou whare, hari huritau ki a mātou 
o te kainga - happy birthday to our whare, happy 
birthday to us in our home.

14

Fiona and Helen headed to the Rotorua 
Redwoods for a spot of geocaching, 
stopping off at Waiotapu mud pools

Michelle and Binney visited Whakapapa 
Village, also visiting Te Porere a Rereao

Bradley and Paul from Real Southern Lakes 
teamed up with police initiative Bluelight 
to do a day walk with young people up 
to Waihohonu hut off the Desert Road.

Out and about in the school holidays
During the last school holidays, the 
Real team enjoyed the great outdoors 
with young people…



National hui a chance to connect, kōrero and learn
At the end of November all of our Real staff came together for 
a two day national hui in South Auckland. The hui provided 
a special opportunity for staff from all across the country 
to connect, kōrero and learn together, as well as to share 
experiences and ideas.

Our last national Real hui was in 2017 and it was exciting to 
see we had twice as many Real staff attending this year’s hui, 
showing the significant growth Pathways has made in working 
with young people over the last few years.

The group was formally welcomed to the whare by kaihautū 
Anaru Hawkins and the Northern region takiwa, with local 
kaitiaki Dan Crozier challenging everyone to be brave in 
their spirit, their thinking and in sharing their thoughts and 
experiences.

John Zonnevylle, child and youth director, and Sally Pitts-
Brown, chief executive, set the focus and vision for the hui 
which was on putting the voice of our taiohi (young people) 

and their whānau front and centre in everything we do.

A big part of day one was devoted to learning with an interactive 
workshop around single session family consultation delivered 
by Werry Workforce Whāraurau. This was followed by a delicious 
dinner and some fun entertainment.

The group got energised on day two with some early morning 
wellbeing activities, followed by a fantastic Mauria te taki 
session, where the team discussed and made commitments 
around Real’s Te Ao Māori journey moving forward.

Tabby and Petazae from InsideOUT then held a session to 
support the Real teams around working with Rainbow youth. 
Our last session was from Werry Workforce ’s Whāraurau Youth 
Consumer advisor team on youth-led transformation.

Finally it was a poroporoake and karakia to close an inspirational, 
enlightening and energising two days.

Takerei Peck, a Real youth worker, 
with the special space created in 
Real Rotorua’s reception to allow 
whānau to feel cleansed after 
dealing with difficult subjects

Te Wai Māori – water to cleanse the soul
By Erin Wynn, Real Rotorua team coach

For a long time I wanted to have Te Wai 
Māori at our Real whare in Rotorua. I wanted 
to ensure that it was done well, and was an 
authentic addition to the oranga and mana 
for our taiohi and whānau. Takerei Peck is a 
youth worker who started with Real in August 
and has been advising the team with our 
manaaki ora in our daily practice.  

We worked on creating a special space 
for the Te Wai, incorporating it into our 
reception area.

We can discuss some heavy topics during our 
hui and some tapu topics with our taiohi, and 
they now have the opportunity to sprinkle 

these blessed waters over themselves as 
they leave.

Takerei conducted a karakia on the wai 
from Awahou, as it was coming out of the 
spring. The scroll on the sign is depicting 
the movement of water. Our first whānau 
sprinkled the wai hours after it was set up, 
and the hui was an emotional one. It was 
lovely to see that this could be helpful for 
whānau to feel cleansed after working on 
some difficult things. Takerei will be getting 
kawakawa leaves and adding them to the 
wai to help wairua.

I hope we have inspired something great! 
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Story ideas?
We'd love to hear from you! Talk to your service’s 
team coach or email contactus@pathways.co.nz

Notices

Meet Nathan Campbell 
Tēnā koutou Pathways whānau,

My name is Nathan Campbell, I’m an accounting team 

lead in Wise Management Services, and my role includes 

supporting Pathways. 

You know you are in an awesome role when at times 

the days can seem long, but the years fly by.

Like many who work for Pathways and Wise, I have 

a strong “why” behind working here and I knew this 

place would enable me to use my skills to help make 

a difference.

Prior to joining the Wise Group, my main roles included 

six years in Auckland in a public accounting practice, a 

year in Dublin at Irish Post Office and a number of years 

at Fonterra in Hamilton.

Outside of work, I love spending time with family and 

following sporting interests, including being a long-

suffering fan of the Warriors. I am also passionate about 

running. I find that running provides great thinking 

space – it’s an important part of my health and wellbeing. I also 

enjoy getting out there and active with my wife Penny and our 

6-year-old son Hamish.

Although I have been at the Wise Group for more than three years 

now, I still feel just as energised and passionate to be working as a 

true partner to the Pathways whānau. 

I truly believe that the work we do collectively is making a positive 

difference in people’s lives, and you can’t get any better than that.

He aha te mea nui o te ao

What is the most important thing in the world?

He tāngata, he tāngata, he tāngata

It is the people, it is the people, it is the people

Kia kaha, 

Nathan

Keep an eye out 
for invitations to 
our end of year 

celebrations. 

The Wise Group, of 

which Pathways is 

a founding member, 

is celebrating its 30 

year anniversary this year. 

That's three decades of making a 

difference in the community!

Stay well and 
safe over the 

summer break!
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