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Pathways
News

we started with a taki (chant) followed by a karakia (prayer)
and mihimihi (welcome) and staff waiata (song) and hariru
(handshakes), and then a blessing and sharing of kai (food).
We are very excited to finally reset our roots in Masterton
and look forward to welcoming and sharing this space
with you.
Pay Equity for mental health and addition support workers
has been big on my agenda. I’m thrilled to announce that
our negotiations have resulted in mental health and addition
support workers now being recognised as eligible under the
Terra Nova Settlement. This is a great outcome for our very
valued workforce.
We have been taking up as many opportunities as we can

Welcome
Winter is upon us! The seasonal change does feel abrupt after
such a wonderful summer, but we can’t have one without

to contribute to the Mental Health and Addictions Inquiry
panel. We are feeling optimistic that the Inquiry team will
present recommendations that will really create a healthier
New Zealand for all.

the other – and in these winter months, there is something

I hope you’re all rugged up and taking care of any ailments.

quite magical about staring up at the cold, clear, crisp Matariki

Remember to take care of yourself, and then your friends

night sky.

and whānau.

This month we celebrated the opening of our new

Ngā mihi.

Pathways office in Masterton, having vacated our previous
earthquake-prone premises. Walking onto our new space
at 31 Chapel Street, led by our Kaihautu, Anaru Hawkins,

Sally Pitts-Brown
Chief Executive, Pathways
sally.pitts-brown@pathways.co.nz

Mental Health Inquiry presentation
As you may know the Government is currently conducting a
Mental Health and Addiction Inquiry across the country. On
Tuesday the 15th of May members of the Wise Group leadership
team and their representatives presented to the Mental Health
Inquiry panel our thinking on what’s working, what’s not and
the future of mental health and addictions in New Zealand.
“The opportunity to present our vision for a new future of
mental health in New Zealand, was momentous for the Wise
Group,” said Wise Group chief executive Jacqui Graham.
“They asked for big ideas and we decided to go right out there.
We have proposed that the only way to get real change is if
the Government moves away from a medical based model and
establishes the Ministry of Mental Health and Wellbeing.”
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Jacqui said, “The Inquiry
panel were amazing.
They listened deeply
and it was clear they
are leading the inquiry
with their hearts and
minds and genuinely
wanting the best
solution.”
Following the presentation, we also gave them a written
report outlining where we think we can really change
Mental Health and Addiction services for the better in
New Zealand.

My space in My Record
We use a system called Recordbase for our information
management. This system includes a tool called My Record
which allows the people we support to participate in recording
their own notes about themselves.

Today I stood at the start line,
looked my shadow square in
the eyes and said,

“Catch me
if you can.”

Here’s a story from a person we support about his experience
with My Record.
My name is Craig Williams.
Recently my Pathways
support worker asked me
if I wanted to start becoming
the author of my own notes,
rather than leaving such an
important thing completely
to the people supporting me.
I thought he was right. I was already working well
alongside my support workers to achieve different
goals. I now sensed the need to do the same in the
writing of notes about me.
We started out with discussing what I wanted to include
in my notes. My support worker would write the notes
on his computer as I did not have one.
Then, he would let me use his laptop to type up my
notes, but I struggled to know what to write. I would
write one sentence and hand the laptop back to him.
Sometimes he would suggest a few points from our
discussion or we would work together to complete the
note. If I felt too tired to write any more, I would ask
him to carry on from where I stopped.

I can now independently write my full notes
on My Record!
My notes include stuff I learned and social time I had
with my friends at a course I am attending. I also write
notes about my support visits or my holiday with my
family. I am getting more and more confident. My notes
are protected by a password nobody else but me knows.
I like that I can store notes for the future about good
things I did or happy moments I experienced. I can
also read the notes written about me by people who
support me, and ask for them be changed if they do
not correctly represent what I said or did.

Do you want to be involved in writing your own
notes using Recordbase?
If you are keen to be involved
in your note writing, ask
your support worker to
set you up on My Record.
They will be able to help
you log in and support
you with starting to use
My Record.

Today
I walked
a marathon
Written by Rhys Nicholas, Whitianga
Today I walked a marathon, all 42 kilometres of it. Although
I was the only participant and it took me 7 hours and 50
minutes, this personal marathon held a profound significance
for my life.
I’m not a competitive person, but today I was competing
against my shadow. For 20 years I have stood by and watched
my shadow ruin my life, leaving a trail of destruction and debris
for my family and I to clean up. Today I stood at the start
line, looked my shadow square in the eyes and said, “Catch
me if you can.” It had no chance as I was already a champion.
Every day I put on my trail runners and head out the door,
I am a winner. It doesn’t matter how far I walk, I’m still one
up on my shadow.
When I am walking my shadow cannot catch me, I can still
see it and sometimes it walks beside me. By no means am I
running from my shadow. Quite the contrary, I like to take
my shadow walking with me as I like to show my shadow
how fit and strong I have become. I like to show my shadow
how I can take control of my life, make great decisions and
live independently. Most of all I like to show my shadow how
happy I am.
So, today I dragged my shadow for 42kms and I smiled as I
looked down at it knowing it no longer owns me. Sure, I always
know my shadow is there, and left unchecked it could easily
sneak its way back into my life like the conniving, slithering
serpent it is. But, what makes my smile so wide and joy so
radiant is that I feel I have discovered the ‘magical medicine
for mental wellness’.
My name is Rhys Nicholas and I have lived with psychosis,
depression, anxiety and the occasional episode of mania
for the last 20 years. I call my illness my shadow. It has been
and will always be a part of me. However, I have discovered
that by walking every day I can keep my symptoms at bay
and live a happy life.
In October this year I will be attempting to walk the Te Araroa
Trail from Cape Reinga to Bluff - 3033kms. This time last year
I couldn’t even walk from the couch to the kitchen!
Today I walked a marathon.
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Sensory modulation
At Pathways and Real we have been making lots of changes to
help us build trauma informed care into the ways we deliver
our services. One of our areas of focus has been how we
deliver support to people who are feeling distressed.
One of the ways we can help support people when they
are feeling distressed is through a practice called sensory
modulation. Sensory modulation is a way of saying that we
focus on using people’s senses (sight, sound, touch, smell
and taste) to help them either calm or sooth themselves.
Different people find benefit in different sensory experiences.
So, we talk with people about what sensory experiences may
help them, and we provide them with spaces and tools to
help them achieve these experiences.

In some of our services we have created dedicated sensory
rooms. These rooms have things like different lighting,
essential oils (smell and touch), music, weighted blankets for
comfort, ice blocks, soft toys and other such equipment. We
train our staff how to use these tools and how to work with
the people we support to find out which sensory experiences
help them to relax.
You can read a bit more about what our Real youth teams
are doing on page 10.
What about for you? What are some of the things that help
you to focus, to stay calm or to get energised? If you have any
questions or want to know more about sensory modulation,
please feel free to ask a Pathways staff member.

Meet our new
strategy and
practice lead

One of our top challenges at Pathways is to ‘Fall in
love with sustainability’. As part of this, we’ve made
a commitment to ‘no more plastic bags’ at Pathways!
We’ll be doing everything we can to stop using plastic
bags within Pathways, and to support and encourage
our wider Pathways and Real whānau to do the same.
You’ll start noticing some exciting initiatives and
resources over the coming months as we work our
way towards this goal. We want to support all our
Pathways people to say ‘No more plastic bags’ too!
We have around 750 staff and we
support about 6000 people every
year. Together we can make a huge
difference!
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We are super excited to welcome
a new team member to Pathways
and Real. Sue Copas started with
us as our strategy and practice
lead in May. Sue has worked for a number of health and
social service agencies. Sue has helped them to get creative
and design and implement new services. Sue is working with
us to deliver on our goal to “live, breath and share trauma
informed care”.
Sue is excited by the progress we have made to date and by
the potential that we have to do even greater work in this
area. Keep an eye out for the chance to get involved in the
work Sue is doing with us.
Sue is a passionate family member of someone using services
and a champion of co-design processes. These are just two
reasons why Sue will be working hard to give everyone
connected to Pathways and Real an opportunity to participate
and contribute.

Good news

Nominate an
exceptional
Pathways
staff member…

Pay equity update

Every year through the Trish Glen Award, we recognise staff
members who make an exceptional contribution to Pathways
and to the lives of the people we support.

Pathways, alongside unions and Platform Trust, has been part
of the team negotiating with the Ministry of Health for pay
equity for our support workforce, for many months.

Trish Glen was a Pathways support worker who sadly died of
cancer in 2005. Trish is remembered for her unique contribution,
her commitment, her team support, her encouragement of
others and her personal courage.

In June, the Government obtained cabinet approval for the
pay equity settlement. This is a major milestone in achieving
pay equity for mental health support workers.

If you know a Pathways staff member who you think reflects
these attributes and embodies the Pathways spirit of ‘whatever
it takes’ then please nominate them for the award. Just tell us
their name and why you think they deserve the award.
Please talk to the team coach in your service if you would like
to nominate someone. You will need to make your nominations
by Monday 7 August.

What this means is that from July, Pathways and all other mental
health providers, will be able to pay our support workers a
higher pay rate that better reflects the critical work they do.
Our workforce salaries will now be aligned with the others
sectors that were included in the Terra Nova settlement.
We are absolutely delighted that the Government is finally
recognising the huge value our support workforce provides.

World Smokefree Day celebrations - 31 May 2018
Throughout the country our Pathways whānau celebrated
World Smokefree day in a range of different ways this year.
Staff and people we support gathered together around the
country to celebrate the day, learning more about the harmful
effects of cigarettes and the many positive effects quitting
can have.
Our Hauraki team held a stall at the local mall offering education
and support to the local community. The Hamilton team paired
up with the Community Adult Mental Health team and learned
about a new local smokefree programme.
In Wellington, they created an interactive lung model which
demonstrated the effect smoking has on lungs.

The Taranaki team took a different approach, using the day
to better understand the smoking behaviours in their region.
They contacted every person they support currently listed as
a smoker, offering stop smoking support and putting them in
the draw for a prize.
We were also excited to hear from our Real team in the Midland
region that two new staff members made the decision to quit
smoking just so that they could come and work for Real. They
credit our smokefree expectation as the incentive that has
helped them to become and stay Smokefree!
If you are want stopping smoking, please don’t hesitate to
contact any of the staff at Pathways. We can arrange tools and
support to help you in your smokefree journey.

Of the people we supported in 2017:

53%
identiﬁed as
current smokers

We gave support
to 44% of them to stop
smoking in the last 6 months

147 people we support

gave up smoking!
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Central
Region
News
6-week
fitness
challenge
Whanganui recently
held a 6-week fitness
challenge for staff and
people they support.
They started with fitness
and health testing then
launched into regular
group workouts.
Exercise options included
workouts at Inspire Gym or
The Splash Centre, Monday walking group or Wednesday fitness
classes with RTR fitness. They even had their own personal
trainer Ryan from RTR Fitness who has a black belt in karate.
It sounds like he put everyone through their paces!
Allen (left) and Pete.

Two people stood out as motivated, dedicated and passionate
about their personal fitness and wellbeing. Well done to
Allen who won first prize, a Fitbit watch and Pete, who also
received some goodies for her dedication and support to the
rest of the group.

Pink Shirt Day
Pink Shirt Day was well celebrated throughout the Central
region. Our Wellington, Whanganui and Wairarapa teams all
held events to raise awareness of bullying and stand together
to end bullying in our communities. It’s really all just about
spreading kindness!

The magic of whānau
We have had a lovely development at Tumanako in Wellington
with one of the ladies who lives there. Rouru didn’t say very
much at all most of the time. In fact is was usually a “Yeah”
or “No” and not much else!
Our staff have encouraged Rouru's extended whānau to
visit as often as they can, and her wonderful nieces have
been doing just that, and taking Aunty out to church on a
Sunday most weeks.
It has been wonderful to watch Rouru's slow and gentle
transformation. Now she is speaking in short sentences, she
is happier and so much more engaged. She loves going to
church and joining in the singing and dancing.

International Nurses Day
This year our registered and enrolled nurses in Whanganui
celebrated International Nurses Day with a get together. The
nurses remembered their training days, shared stories about
their nursing training and careers and reflected on why they
chose to become nurses. There was loads of laughter and a
few spot prizes.
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It is amazing to see what a difference whānau can make in
the lives of those we support. Our teams work hard to create
a whānau environment, but when we have actual whānau
involved it makes the most incredible difference.
Thank you to all our wonderful family/whānau who get
involved. We really appreciate you!

Midland
Region
News
Taranaki’s own royal wedding
The staff and residents at Barriball Street celebrated the royal
wedding between Prince Harry and Meghan Markle recently by
watching the big event the next day, followed with a delicious
high tea from china tea cups and plates. Very posh indeed!

A fantastic day of fishing!
In June, 14 staff and people we support from Hauraki braved
an early morning start for a fabulous day of fishing. The
most enthusiastic started their day at 4.30am, to get to the
Coromandel barge by 6.30am.
The sun was shining – once it came up – and the sea was as calm
as a lake. The moon was its biggest of the month and provided
a wonderful sight as the group came up over the Kereta hills.
The group were rewarded with one of their most successful
fishing days so far. Everyone caught snapper. Some managed
to catch kahawai and trevally as well. The oldest participant
was 72 years old and caught some of the biggest snapper and
trevally of the day!
What a magnificent day for fishing and a great way to stay
spiritually well.

Driving Creek
Railway adventure
Another group from Hauraki had
a great outing to Driving Creek
Railway. They learned about the
history of the railway and its
founder Barry Brickell as they
travelled the 3km railway and
admired the pottery and many
clay objects of art that had been
made in the railway’s kiln using
local clay.

Helping keep our Thames
coast beaches beautiful
A group of 40 staff and people we support from Hamilton
travelled to the beautiful Thames coast with a mission this
June - to clean up rubbish from the beaches. When they got
to their assigned pieces of coastline the sun was shining and
the tide was out – perfect!
After a quick snack they gloved up and headed down to their
bit of shore to tidy up. On first glance they didn’t see much
rubbish, but on closer inspection they discovered lots of
things that didn’t belong. Lots of rope, combs, straws, glass,
tin, chunks of plastic, tyres and even entire plastic containers.
They also found some beautiful natural gems – quartz, kauri
gum, petrified wood, silica and some beautifully coloured and
shaped stones.
After the clean-up, the Hamilton group stopped in at Pōhutukawa
House in Thames for a BBQ with the Pathways Hauraki whānau.
They enjoyed a delicious lunch and cuppa together, catching
up with old friends and making some new ones.
This was a such a wonderful trip that lots of people have
requested that we do it again.

Throughout the railway’s history,
many people from around the world visited to support Barry’s
vison, making pottery with him, and helping him work on the
railway and care for the environment. Over a million trees
were planted in the area in Barry’s lifetime!
Everyone enjoyed learning about the history while taking
in the beautiful surroundings and the stunning views of the
Coromandel and Hauraki coastline.
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Northern
Region
News

Peter’s fitness goals a step
towards employment
Mobile team family and
whānau evening
The Counties Manukau DHB mobile team hosted an informal
evening with family and whānau at Harakeke House recently.
On a very cold night, the atmosphere was warm, as was the
home-made soups prepared by the team.
Our guests connected with each other and our mobile staff,
and learned more about the mobile service that supports
their loved one.

Peter is a 28 year old man who came to Pathway Auckland’s
mobile service unemployed, disengaged and withdrawn. He
wanted to lose weight, find employment and recover some
meaning and purpose in his life.
Peter has achieved some awesome progress with his recovery
through a six week pilot programme with JD’s Conditioning
Studio designed to help people regain their energy, meet up
with people, and recover their connection to the community.
Peter is finding friends and connecting more with his community.
He is more confident, energised and driven towards the next
steps in his recovery. He now believes he can find work because
he achieved his goals.

If success is measured by noise level, the evening was a great
success! The team got lots of positive feedback from guests
including “What a friendly environment, it felt like being with
family” and “I’ll support this Kaupapa anytime!”

Pukekohe
potato
partnerships
The team at Helvetia Rd
are very fortunate to
have a great relationship
with the local growers’
company Balle Bros. This
very generous company makes ‘seconds’ quality vegetables
available to community organisations and groups.
People supported at Helvetia Road are able to source free
onions, carrots and potatoes that do not fit the grade for
supermarket packaging. This is such a help for the people we
support on limited budgets and perfect for making hearty
soups, stews and other meals.
The staff at Helvetia Road take the people they support on
a weekly outing to the growers. As well as stocking up on
veges, it’s also a great social time, catching up with others at
the store house.
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Art therapy
The Tupu Ake team are excited to have the talent of their very
own art therapist – Carrie Weston with them twice a week for
the rest of the year!
They have been enjoying the work that they have been doing
with her, describing Carrie as amazing and so passionate about
what she does.
Carrie believes that “the combination of art making and
therapeutic skills offers special benefits to people. It provides
an engaging and safe space through which they may see new
possibilities for themselves whilst expressing and exploring
troublesome emotions that may sometimes be too difficult
to put into words.”

Southern
Region
News
Walk for
Wellbeing
Over the past few months
Pathways Southern has
been participating in a walk
to wellbeing challenge.
Armed with pedometers,
people we support and staff recorded their steps over two
months to see who walked the furthest.
It was great for everyone’s fitness and also for some fun
competition. Everyone who participated got a certificate and
the winners received Fitbits.

Neighbourhood
supporting
sustainability
Our Selwyn Street residential
service is lucky to have a
wonderful neighbour who
is always keen to help.
Neighbour Carol Anderton
spent some time recently with
tenants and staff of the service, talking about sustainability
and recycling and using our council bins.
Everyone was tested during the training and the lovely Marie
won the prize for best recycler. Selwyn Street are composting a
lot of food waste to support their recycling efforts as well. Well
done Selwyn Street team for leading the way in sustainability.

ANZAC day
A number of the
Pathways Southern
team attended ANZAC
Day ceremonies all
over Christchurch this
year. Many attended
the Cranmer Square
memorial filled with
white crosses. It was a really moving experience remembering
all those lost and the families they left behind.
The team at Ward Street decided to be neighbourly this year
for ANZAC Day and baked their neighbours ANZAC biscuits,
wrapping them up with a red poppy to celebrate the day.

Self-defence and anti-bullying
To recognise Pink Shirt Day and stand together against bullying,
the Southern team arranged a self-defence course so staff
and people they support could learn some new techniques
to keep safe.
During the year, a person who lives at Ward Street had been
assaulted when walking home from the bus stop. This course
was a wonderful opportunity to support her and others in their
safety and everyone who attended left feeling more equipped
to protect themselves.

A stall at
Stanmore
Road markets
Margaret is supported
through our Christchurch
mobile service. Most of her
clothes no longer fit her
after losing around 25kgs
due to a very unwelcome
medical condition. So, she
came up with a plan. To sell
enough of her clothes at
the local market, so she could afford to buy a nice winter coat.
So, Margaret and her support worker Helen swung into action
washing, ironing and ticketing all her clothes and finding tables
and clothing racks to display them all.
Over two weekends they braved very early starts on cold
mornings to set up their stall at the Stanmore markets. It
was a big commitment and a lot of work, but the pair enjoyed
meeting lots of interesting people and tasting the local kai.
They also had lots of laughs. The funniest moment was squeezing
Margaret into the back seat of the car amongst the suitcases,
tables and clothing racks. She was laughing so hard!
Two days and $190 later, Helen is super proud of Margaret who
now has enough money to buy a warm coat for the winter.
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Adding
sensory areas
to our youth
respite services

» Photos of the sensory areas

Two of our youth respite teams have been busy
building sensory areas, to help develop and
engage young people’s senses.
Using a garden to experience different senses
in Tauranga
The multi-sensory garden that the Tauranga
based team have built allows those using it to
experience a range of sensory stimuli and was
built for people who experience stress or anxiety.
The new garden complements the existing
multi-sensory activity room that the team built
earlier in the year and includes a water feature,
interactive activity murals, textured flooring and
a range of fragrant herbs and tactile plants like
succulents and lavender.
The feedback from young people staying at
the house has been really positive so far. We’re
continuing to add to it all the time.
Engaging senses at Real Counties Manukau
The Real Counties Manukau sensory room was
created as a safe environment where young
people can build up their confidence, naturally
learn to sooth themselves and recover from
emotions using their senses.
The room includes a range of items for youth
to create their own sensory boxes that suit their
needs which they can take away with them at
the end of their stay.
The room also offers interactive activities and
information sheets on topics such as relaxation
techniques, distress tolerance skills, coping
strategies, breathing techniques and mindfulness.
These are just some of the tools that we offer to
our guests to support with the enhancement of
their senses and to increase positive emotions
and reduce vulnerability.
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Real Southern
Lakes expands after
winning AOD service
contract
In March the Real Southern Lakes team,
based in Taupo, expanded their youth
services to include alcohol and other
drugs (AOD), after winning the Taiohi
Hauora AOD service contract.
Led by team coach Michelle Woodfield,
Real have integrated the established
mental health service that Real Southern
Lakes already provides with a youth
AOD service. The service delivers to the
communities of Turangi, Taupo, Reporoa
and Mangakino.
As a result of the new contract, three new
staff members have recently joined the
team - Tau, Nella and Brendan.
This new service will complement the
successful youth service that already
exists in the Lakes region. It’s exciting
to be further growing our Real services,
which are now supporting young people
to feel great about their futures in eight
locations around the country.

A magical mindful
experience
When a pod of bottlenose dolphins visited
the Tauranga estuary recently, our Tauranga
based team loaded everyone in the car to
go and see the sight.
After the initial excitement the group spent
almost two hours sitting together, sometimes
in complete silence, just watching and
embracing the beauty what was in front
of them.
A young lady who had been initially
hesitant to attend the outing summed up
the afternoon perfectly, she described the
experience as so calming...

I was not thinking about
anything else, just watching
the dolphins”.

Whānau matters
While Real has a focus of providing great support
for young people we know that every young person
matters to someone, and so we also work hard to
support whānau.
Real always identifies a key person in the whānau
who is a positive mentor for the young person, be it
a parent or someone else. Real provides support and
coaching for that person, helping them to understand
their support entitlements, advocating for them, and
providing a key and trusted link between the whānau
and other services. The following is some feedback a
Real youth worker received after supporting a young
person in court.

“I am very appreciative of your
support, you have been there for us
when times were stressful, you made
me feel at ease with your support and
knowledge, I don’t think I would have
got through this without you, I am so
very thankful for your support”

-Kirsty

Teaching our young people the
importance of resilience
In late May, Real Waikato held a tairanaga noho at Waikeri
Marae in Ngaruawahia. Thirty one young people attended
from four primary schools across the Waikato.
During the noho we ran activities based around team-work
(problem-solving), being active (games and challenges)
and mindfulness, which was facilitated by a Pathways
team coach and mindfulness expert Victoria Hood. We also
incorporated some sensory experiences with rock painting
and mindful eating of M&M’s.
Resilience was
the theme of
the noho and a
key focus of this
was identifying
those people in
their lives who
help them to
be resilient and
reflecting on
that in a variety
of ways.

» Left to right: New members of the Real
Southern Lakes team Tau, Nella and Brendan.
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Pathways
News
Meet
Melanie Govender
team coach
Kia Ora

Noticeboard

I joined Pathways three years ago
as a new graduate occupational
therapist. Having personally experienced Pathways’
respite support I understood the difference that their
values, innovation and care could have on people’s
lives. Being part of an organisation that strives to do
whatever it takes and leading the way in innovation
has been an amazing opportunity.

Real Southern is
launching a new health
and wellbeing service
for young people in
Christchurch.

I started in the Health and Wellbeing team supporting the
beautiful Wellington Region. I was privileged to meet so
many amazing people within the community who needed
temporary support to achieve a better quality of life.
I then moved back home to Auckland and was given some
amazing opportunities with the Mobile team and Being
Well team. On the Being Well team I was supported to
create resources on self-stigma and spirituality (Wairua),
where we were able to get the peer voice heard and
discuss some difficult but important topics.

Have you been
enjoying some
Matariki celebrations
in recent weeks?

Get prepared for Māori
Language Week,
10-16 September!

Now as the team coach of a busy respite service in
South Auckland I am privileged to be supporting a team
of support workers who embody Pathways values and
provide a valued resource that serves the community.
It is a wonderful feeling knowing that every day is an
opportunity to support someone through what might
be their darkest days to overcome, challenge, grow and
create a brighter future for themselves.

Mental Health
Awareness week
is coming up
on 8-14 October.

Did you know?
In 2017:

27%
of our staﬀ
(168 people)
had lived
experience of
mental illness

Mel with some of the team that featured in her self-stigma
and spirituality videos, including mental health advocate
Mike King.
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If you have an idea for a story to include in our Family Whānau newsletter please
talk to your service’s team coach or email contactus@pathways.co.nz

of them have had specialist
peer support training so they
can better use this experience
to support their peers

