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Tēnā koutou katoa
Welcome to our 

quarterly newsletter. 

This is an opportunity 

for us to update and 

showcase what we have 

been up to and what is 

important to us.

We have been participating in 

workshops held across the country to look 

at the implementation of the principles of He Ara Oranga 

– the report of the Government Inquiry into Mental Health 

and Addiction. This includes looking at collaborative design 

of services, infrastructure needs and the plans for improving 

access and choice for primary mental health and addiction 

support. It really does feel like this is a once in a lifetime 

opportunity for us to transform our mental health and 

wellbeing services. I continue to feel optimistic as we focus 

on wellbeing in New Zealand and increasingly debate some 

of the important social issues.

Associated with these changes is the need for us to address 

some of the system inequities. The priority for me is achieving 

equity of salaries across the community and Government 

sectors. With new roles and service changes, this is a major 

focus for us to ensure that we can attract and retain staff  

who share our values and who are passionate about caring 

for the people we support.

Last but defi nitely not least, I am absolutely thrilled to share 

the news that Pathways and Real has been awarded a contract 

to provide a range of adult and youth mental health support 

services in the Nelson Marlborough region. This is a completely 

new region for us, and we look forward to becoming part of 

the local community. 

Ngā mihi

Sally Pitts-Brown

Chief Executive, Pathways

sally.pitts-brown@pathways.co.nz

Pathways 
News

Inspiration and learning 
at leadership hui
By business operations manager Ross Phillips

Earlier this year, many of the Pathways and Real leaders met at 

Horahora Marae in Rangiriri, Waikato, for a three-day leadership 

hui. Attended by almost seventy people, it was three days of 

hard work, learning and plenty of fun and laughter. We learnt 

more about te ao Māori at Pathways by being immersed in the 

practices of the marae, including sleeping collectively in the 

wharenui. Ear plugs and sleeping masks were put to good use!

Joined by our colleagues from Pasifi ka organisation Le Va, 

we undertook our LifeKeepers Suicide Prevention training as 

a leadership team and are now all proudly LifeKeepers within 

our communities.

Following a review of our top challenges, we actively harnessed 

the collective wisdom of the people by hosting ‘strategy 

stations’ where key things that are important for us to develop 

or action were able to be addressed. These included working 

with young people, using more technology, developing our 

staff , developing our peers, engaging more family and whānau, 

preventing suicide and increasing sustainability eff orts among 

others.

A highlight for many occurred when we were joined by some 

students of Fraser High School. We had the opportunity to 

learn about the te ao Māori in schools programme delivered by 

Waikato Real, with demonstrations by the rangatahi, including 

kapa haka and waiata. This programme builds identity, cultural 

confi dence and whānau involvement in schools and has been 

delivered by Real Waikato for the past six years.

It was a great few days with lots of shared experiences and 

lots of work for the leadership team to follow up on.

Pathways and Real leaders gathered at the Horahora Marae 
in Rangiriri for a three-day leadership hui
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My Journey through the  
darkness and into rehabilitation
Here’s a story from Stan*, a person supported by Pathways in 
Wellington (abridged)

I’m in my mid-forties now and I began feeling alternately depressed and 

manic in my late teens. I had high anxiety, unstable moods and became 

violent, getting me into trouble with teachers, workplace role models 

and the authorities.

I was eventually diagnosed with phase two bipolar disorder characterised 

by rapid cycling of mood. In the years that followed I was prescribed 

various mood stabiliser, anti-depressant and anti-psychotic medications. 

At times, with negative side effects, they felt like they were doing more 

harm than good. I missed opportunities, like traveling with my pals, as 

it all just felt too scary.

Twice over the years, I decided to stop taking some of my medications 

without consulting my psychiatrist or mental health clinical staff. I got 

unwell fast, became psychotic and bordered on suicidal/self-harming 

behaviours. 

Over the years I drank lots of alcohol and only occasionally turned to 

drugs (I thank my great-uncle for giving me guidance away from this.) 

Maturity has helped with this too.

Right throughout my twenty plus years of mental distress I have exercised 
lots, playing organised team sports etc. So much exercise I think I'll burn 

out at times.

Work - the one thing that works for me

One thing that has always helped me is work. Whenever I am able to, 

I work. And when I can't perform tasks in a workplace (even volunteer 

workplaces), I study.

I have had lots of different jobs and volunteered for a number of 

organisations too. Eventually I became a peer co-facilitator, which I 

really enjoyed and recently I have moved to a new suburb and started 

a new job.

If you have mental distress I always 

say, “Stay busy and try and keep the 

monkey off your back". And say no 

to drugs, synthetics and gambling 

and steer clear of people who 

will hook you into any of these. 

Although it is hard to get through 

at times, get stuck into life and try 

not to worry about the little stuff.

Along my journey I haven’t always 

needed Pathways services. But 

when I have, they have been 

polite and professional, they have 

prompted me to look after myself 

and helped my confidence and 

self-esteem.

Stan Chaplin*

Stan has a positive outlook and a 
“can do” attitude to life, saying it’s 
important for people to keep busy and 
not sweat the little stuff throughout 
their journey to wellness.

Takiwa in action
Pathways has adopted a Takiwa model amongst 

the workforce to enculturate te ao Māori in the 

organisation. Te ao Māori is a national priority for 

Pathways, employing a Kaihautu-a-mutu (National 

Māori Lead) who has implemented the Takiwa 

strategy. He Waka Eke Noa - We are all in this 

with no exception - is the guiding whakataukī for 

this strategy.

Takiwa refers to a region, space or time and the 

Takiwa model is premised off the function of how 

Māori interacted in communities when Māori 

belonged to Iwi.

In a similar fashion, Takiwa in Pathways works to 

look at each region and allow the experts in that 

region to inform process and practice in Pathways 

to align more with te ao Māori. 

Each region has guidance from the Kaihautu-a-

mutu, national lead for te ao Māori at Pathways.  

Each Takiwa has a kaitiaki (guardian) that overseas 

each respective area and is responsible for 

overseeing all things regarding te ao Māori in 

their region. 

The Kaitiaki have direct contact with the Kaihautu-

a-mutu for accountability and cultural supervision. 

All services in each takiwa have a kaihapai, meaning 

to uplift, who acts as the ‘champion’ for their 

respective team. Kaihapai are responsible for 

communicating information to Kaitiaki, and also 

facilitating any learnings around te ao Māori to 

their team.  

Takiwa aims to empower the Māori workforce 

in Pathways to take a leadership role with te ao 

Māori at Pathways. There is a collective knowledge 

amongst Māori staff that is often un-tapped. Takiwa 

allows Māori to inform Pathways on how to work in 

respect to the mana-whenua (local authority). This 

could be in a number of contexts such as protocols 

such as pōwhiri, whakatau, or proroporoaaki, or 

regarding practices such as karakia or mihimihi, or 

to give insights to Māori issues that arise. We have 

already seen initiative of Māori staff to support 

their team to improve in aspects such as singing 

waiata and giving pepeha at team meetings. There 

has also been an increase in the number of Māori 

showing active efforts to increase the confidence 

of the peers to practice in te ao Māori. 

Takiwa holds staff accountable for implementing 

te ao Māori practice and provide access to support 

where needed, essentially de-centralising the 

practice of te ao Māori practice, empowering peer 

supervision and accountability.
*Name has been changed 
for privacy.
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A Matariki moment to remember
By Emma Woolcock, Administrator, Auckland.

This beautiful moment between 

Lenny Leaf, a long-standing person 

supported at our Hamlin Road 

whare, and Matua Anaru, our very 

own Kaihautū.

Standing together at our Matariki 

celebration held here at Harakeke 

earlier in July.

With people pouring in all morning, 

there was an electric energy in the 

air, but the moment Mātua stood 

to mihi, something changed.

Anaru thanked Lenny for being with 

us and it was a gentle reminder of 

why we were all there. 

This moment for so many of us 

was profound and heart-warming. 

It really embodied the kaupapa of 

the day, and we all joined in singing 

‘Tutira Mai’.

Beautiful moments like this remind 

us ...

Marking Matariki at Stanley Street
Twinkling in the winter sky just 

before dawn, Matariki (the Pleiades) 

signals the Māori New Year. 

It was a time for our whānau to come 

together and celebrate new life and 

embrace whakawhanaungatanga 

(establish relationships, relating well 

to others) fi rst by attending earlier in 

the day a wonderful Matariki Festival 

put on by the local community of 

Ngāruawāhia then followed by a 

Matariki Dinner at Stanley Street’s 

Residential site in Hamilton, with 

some of our whānau joining us from 

Grey Street site.

Our whānau led the Matariki dinner 

with a beautiful karakia to bless the 

kai and enjoyed boil up, fried bread, 

seafood salad and noodle fritters, 

followed by some scrumptious steam 

pudding and custard as dessert. 

Thank you all to the Stanley Street 

Team for your amazing mahi!

While our whānau sat and enjoyed 

their kai and engagement with 

each other the beautiful sounds of 

Māori Waiata played softly in the 

background, making this a beautiful 

experience for all who participated.

As a lead up to the event, staff  did 

lots of groundwork and support with 

our people around the importance of 

koha and the tikanga in which each 

person who participated gave a koha 

of a food item towards the dinner. 

At the end of the night, many people 

were amazed at how much food 

there was, with staff  acknowledging 

that this is what happens when we 

all koha, rowing the waka together 

for a successful outcome.

Our people enjoyed connecting 

with other residents from our Grey 

Street residential site during the 

Matariki dinner and enjoyed each 

other’s company. 

Mauri ora, Aaron Woolley and 

MD Islam.

A special moment between Lenny Leaf, left, and 
Anaru Hawkins.

Once the kai was blessed, the Matariki feast was 
underway. Boil up was on the menu …along with 
steam pudding and custard for dessert

He aha te mea nui o te ao? 

He tāngata, he tāngata, 

he tāngata;

What is the most important 

thing in the world? 

It is people, it is people, 

it is people.

Pathways whānau enjoyed a Matariki Festival 
in Ngāruawāhia, followed by a special dinner at 
Stanley Street in Hamilton
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Pets of Pathways

Bizzy from Helvetia Road

Introducing Helvetia Road’s cat, Bizzy, a larger-than-life ginger 

tom who has adopted the Pathways whānau. A regal-looking 

Maine Coon, Bizzy appeared one day and followed staff  inside, 

and the rest is history. He has a very busy life at the offi  ce and 

when that gets too hectic, he retires to the deck for a sunbathe 

or a quiet snooze. Residents like to see him and one in particular 

(Patrick) likes to come to the offi  ce to stroke and talk to him. 

Bizzy replies with 

a beautiful purr. 

Staff  remember the 

days when Helvetia 

Road had its own 

special cat (Bobby). 

He is buried in the 

garden out the front. 

We all love our new 

mascot, friend and 

guard cat, Bizzy. 

Runty putting his best foot forward 

By Karen Brough, support worker, Masterton.

River Road respite at Wairua Junction in Masterton has a 

new resident, an ultra-cool cat called Runty who came to stay 

earlier this year. 

Runty has travelled several times throughout his 12-year life, 

initially fi nding his way to Masterton with his family as a 2011 

Christchurch refugee. Runty has since had a few changes in 

residence, most recently living with an elderly owner who fed 

him well. When this owner passed away earlier this year, Runty 

needed somewhere else to call home. River Road was a great 

fi t for Runty, who is well-fed 

there and loves cuddles and 

catnip treats. He excels at 

every cat’s signature move 

of parking himself on the 

computer keyboard or mouse 

pad for attention and is often 

seen sleeping on the guests' 

beds at night in purrfect bliss. 

Those of us who are 

felinethropists may be 

well aware of the healing 

power of cats. This one is 

no exception. He is one 

super special soul. He's also 

very lucky to be part of the 

Pathways Wairarapa family/

whānau who have adopted 

him.

Lacey steps in to help

By Tina Gale, registered 
health professional – 
nurse, from the Being 
Well Team in Auckland.

Lacey, my six-year-old golden 

retriever, has become an 

occasional team member 

of the health and wellbeing 

team.  She has joined us on a 

few outings, enjoying visiting 

guests at residential services, 

and going on walks.  Not only 

has she joined our monthly 

walking group, she is also 

requested by a woman I support to join us for our fortnightly 

walk.  She is always happy to see the dog and loves to see 

Lacey swim in the nearby Tamaki river, and taking Lacey always 

lightens the mood.

Bizzy from Helvetia Road in Auckland.

Runty loves the attention he 
gets at River Road and has 
quickly become part of the 
family.

Famously 
smoochy Phillip 
the cat has 
become part 
of the Ward 
St family in 
Christchurch 
after he adopted 
the home 
last year.

Chloe signed on when the Real Respite service opened in Tauranga 
in 2017. She loves smooching (on her own terms, mind you) and 
cuddling up with guests.

Luna was dumped 
as a kitten and 
had trouble fi nding 
a home, but has 
settled in well at 
the Tauranga adult 
respite. She's a 
fabulous bundle of 
energy who also 
loves snuggling up 
with our Pathways 
guests.

Lacey the golden retriever loves 
being part of the health and 
wellbeing team.
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Central 
Region 
News

A splashy good time
In June, tangata whaiorā and some of our support workers 
visited the Splash Centre.

This event was put together by two of our wonderful support 
workers, Julie Cowley and Stacey Ross.

This event was part of our activity calendar. The reason for the 
activity calendar is to have a different event each month to 
engage tangata whaiorā with the strengths that exist in their 
community.

Many people tried the hydroslide (some hadn't been on a 
hydroslide in years) and others opted to relax in the spa, then 
after the swim we enjoyed some fish and chips. It was not all 
fun and yummy food though. We also took the opportunity to 
tell the people we support about how the Green Prescription 
works.

Since then, a few of the people who attended have started 
going to the Splash Centre regularly and one person who 
attended has since obtained a green script and now attends 
weekly.

The Splash Centre has hydroslides, lap pools, spa pools, a 
hydrotherapy pool and a gym. Green Prescriptions can make 
places like the Splash Centre more affordable for the people 
we support to attend.

Sharing the love at Brooklyn  By Marg Adams

Recently Viv came up with a lovely idea to put 
something together for the staff at Brooklyn to 
let them know we were thinking of them after 
the sudden death of a person we support.

Del (Delwyn Aiono) and I went and purchased 
some yummy goodies, a nice oil burner, candles 

and oil, and some hand cream to hopefully 
pamper everyone a little.

Kseniia and I then delivered this up to the house 
as a token of our support in a difficult time.

Daffodils out at Thorndon Quay
The staff at Thorndon Quay acknowledged Daffodil Day on 
August 30, remembering past friends and staff, and extending 
love and support to survivors and people on a current cancer 
journey.

Rose’s delicious cheese scones were a hit, along with fresh 
fruit and vegetables – all following the yellow theme. 

Staff shared the kai with visitors to the building and compiled 
a platter for their neighbours at the Wattyl Paint Centre on the 
ground floor. It was a lovely occasion to connect and reflect on 
the impact that cancer has had on the lives of so many. Matthew and Lee had a relaxing time, also learning about 

Green Prescriptions

Angela and Iritana enjoying a soak 
at the Splash Centre

Yellow was the colour of the day on August 30, as staff marked 
Daffodil Day, the Cancer Society’s annual cancer awareness day.

Angela braved the 
hydroslide
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Daniel’s story
Daniel was referred to Pathways most recently in June 2019 
for the goals of tenancy maintenance and establishing a 
healthy lifestyle.

Historically, Daniel spent a few years of his life living in a 
doorway in Courtney Place before he successfully gained the 
tenancy of a Housing NZ flat four years ago. Daniel wants to 
fulfil his potential and contribute to his community. He will 
work to achieve this alongside his Pathways support worker. 

This story is specifically about Daniel choosing a healthy diet 
and with some support, learning how to do so with good 
budgeting.

While we were supporting Daniel, his Pathways support worker 
noticed very limited grocery items at his place and asked 
what he usually eats. He responded “noodles and bread”. His 
support worker let him know that he needs a nutritious diet to 
look after his wellbeing and asked what he would buy if he was 
given a grocery voucher or similar. Daniel excitedly said, “(he 
would buy) nutritious grocery items and hygiene products that 
I can’t afford to buy (with his benefits)”.  

An email was sent to the worker’s team coach and the 
administrator requesting the grocery voucher for Daniel. Both 
understood the need, and a $50 voucher was approved. 

Daniel was excited to go to the supermarket and use the 
voucher to purchase items that were normally out of his reach. 
Accompanied by his support worker, Daniel did a big shop that 
included some milk, butter, bread, noodles, cheese, meat, 
soup mix, frozen veggies, shower gel and more. He sounded 
very happy and excited. After all his purchases, Daniel was still 
left with $14 which he spent at his next grocery shopping.

Celebrating Puanga
Puanga is seen as a time for celebration, connection,  
reconnection and renewal.

It marks for us here in Whanganui and other rohe/regions the 
start of the new Maramataka/Māori calendar. It is a time to 
reflect, renew, plan your coming year and ultimately continue 
onwards until the next.

To celebrate Puanga there was to be no other way possible 
for our whānau and our whaiora than via coming together for 
a hangi. Initially we had hoped to cook one a more traditional 
way – in the whenua/ground, with heated rocks. But alas 
many days of rainfall prior to our intended Puanga hangi day 
waterlogged the ground too much to even consider it. Plus 
– not many people were keen to wake up at 4am to start the 
fire to heat the rocks. So…we adapted and embraced more 
modern methods - steam, by way of converted hangi cookers. 
With well-earthen sack cloths covering for added ‘authentic’ 
flavour.

What eventuated was an absolute feast. The most succulent 
chicken, pork, lamb, potato, kumara, cabbage, stuffing (made 
by team coach Egan, with his super-secret whānau recipe) and 
baskets of rewena bread made by our lovely support worker, 
Tingi. Many attended and all left with a full belly and takeaway 
plates for dinner as well. Because you can never have too 
much hangi!

Later that evening we gathered at Pathways Whanganui 
Office to watch a documentary on the meaning of Matariki 
and Puanga, before making our way to the local Observatory 
to take a look at those star clusters we’d just learnt more 
about. For us in Whanganui it is all about our whaiora, whānau 
and great food. Our Puanga celebration was a delectable 
example of that.

People rarely remember what you said – they remember more 
how you made them feel and what you fed them. Mauriora 
tatou katoa!

Hangi cookers 
with sacks 
provided an 
authentic 
hangi taste for 
the Puanga 
celebrations…

…providing an 
amazing feast, 
with enough to 
fill everyone’s 
bellies and 
more to 
take home 
afterwards 

Daniel got the chance to expand his shopping list recently
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Recently a couple of the people we support took 
a trip to Te Kauwhata and Rangiriri, receiving a 
history lesson from staff  member Maxine Rawiri 
in the process.

First stop was The Pounamu shop in Te Kauwhata. Shane* 

said he enjoyed the diff erent shades of greenstone and 

the shapes and designs. He was really impressed with the 

enormity of the pounamu rock in the shop and bought a 

piece of pounamu for his mum for Mother’s Day, saying she 

would be “happy as”.

Edwin enjoyed learning about the great battle of Rangiriri that 

took place in 1864, led by Lieutenant-General Cameron. He was 

interested to learn that the general came down the Waikato The Pathways whānau in Hauraki got their glad-rags on for a 
Glitz and Glamour-themed ball to celebrate Matariki

Edwin (right) was impressed with the massive pounamu at 
The Pounamu Shop in Te Kauwhata, when he visited there 
with Glenys Carter (left)

Midland 
Region
News

Edwin learned about the great battle of Rangiriri in 1864

River from the north of Huntly. The trenches were so high 

that Māori used ladders to climb to participate in the battle.

Last stop was the Rangiriri Cemetery. Shane and Edwin were 

treated to some great stories by Maxine, such as the grassy 

unmarked mound which is the site of a large mass grave 

believed to contain 36 people who lost their lives in the battle. 

They also learnt how many of the graves that were originally 

believed to hold British troops are now believed to hold the 

early settlers, who unfortunately are unknown.

*Name changed to protect privacy

A trip 
through 
history

Marvellous Matariki
What a wonderful time of year for a Ball, celebrating the Māori 

New Year and getting out in the middle of winter to enjoy a 

night of dancing, music and food.

Hauraki staff  did an amazing job of converting the local hall 

into a wonderful sparkling dance hall. 

A local musician, ‘Mac’, played his electric guitar as we arrived 

and settled, warming people up for the dance music which 

ranged from disco to pop to rock and spanned four decades.

The theme was Glitz and Glamour to go with the Matariki Stars, 

and people outdid themselves with their ball outfi ts. Everyone 

was excited to have the opportunity to dress up, and the local 

op shops were very helpful, fi nding suits and shirts and staff  

lending ball dresses. Family came along to support and help, 

making food, taking photos and getting people dancing. It was 

a wonderful collaborative eff ort by all. 

People were 

still talking 

about how 

much they 

enjoyed it 

for weeks 

and plans are 

in place for 

next year’s 

Matariki Ball. 
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Disco Fever strikes Taranaki!
People we support, their families 

and whānau and Pathways staff 

got together for a fabulous night 

of disco and fun at the end of July.

Everyone had a great time catching 

up and showing off their dance 

moves to a variety of songs played 

by our Pathways DJ, Steven.

A big ‘thank you’ to the organisers and everyone who came 

along, despite some challenging weather conditions. Everyone 

had a great night and thoroughly enjoyed the festivities.

An all-weather get together
Friday 26 July saw our South Taranaki whānau get together for 

our mid-winter function. It was a fantastic turnout, with more 

than 30 people coming along. The room was full of chatter, 

laughter and beaming smiles. Using the DHB van we were able 

to get everyone to and from the event, which helped to boost 

attendance. The South team had all worked together over 

the previous days and nights to prepare the decorations and 

food for the occasion. There were craft stations where people 

could make bright coloured felt brooches and magnets, which 

people really enjoyed and proudly wore their creations home.

Throughout the event many new connections were made, and 

some old friendships rekindled. Everyone who attended really 

enjoyed the event – it was a fantastic day of bright joyous colours, 

fun, laughter and good food. A big thank you to the team that 

go above and beyond to make people’s days a little brighter.Adventure race anyone?
Toni, our administrator from the Hauraki region, competes in 

a couple of adventure races every year. Being a dairy farmer 

and personal trainer, when she’s not at Pathways, helps with 

her fitness to be able to compete in these events. They are a 

combination of hiking, running, mountain biking, swimming 

and kayaking.

Good navigation skills are the key. It’s all about following a 

topographic map and using a compass to find your way. 

This race was based out of Whangamata and had more than 

1000 competitors, with three different options:  a three-hour, 

six-hour or a long 12-hour race. 

Toni and her team competed in the six-hour race and managed 

to get all their checkpoints in under the six-hour time limit. 

Yes, that is six continuous hours of running, trekking, cycling 

and much more. 

There were 181 teams in her race and Toni’s team finished sixth.

All of the rain leading up to the event meant that the course 

was very muddy, which added to the difficulty and saw many 

teams struggling to finish. Toni said; “They are a lot of fun”, 

but her highlight of this event was being out there with Richie 

McCaw as he tackled the 12-hour race.  Go Toni!

Adventure racers (left to right) Philip Brewter, Anna Hicks, Toni 
Kowalski and Glen Thomas

A hardy crew braved atrocious weather to dance the night away 
to the sounds of DJ Steven
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Health and Wellbeing Team reflection
By James Scarlett, healthy lifestyle coordinator

So often the Health and Wellbeing Team 
shares stories of our group’s events and 

activities, so I thought I would write a little 
story to reflect the individual work we are 

doing with whaiora. 

We all have caseloads of people we are supporting one-on-
one with their health and wellbeing goals, working within the 
Being Well strategy and focusing strongly on the Eating Well 
and Actively Well components. 

As a result of this, as a team we started sharing weight loss 
success stories, and as the weeks went on our whaiora kept 
dropping the weight at every weigh in.   

For this story myself (James), Tina and Jing have chosen one 
person each who we support and have combined the overall 
weight loss of all three within a two-month period.   

Drum roll please …23.6 kg... To put 
that into perspective, that’s the 
equivalent of 47 blocks of 
butter!

To anyone who may be on 
the weight loss journey: 
“The road may be bumpy 
but stay committed to the 
process”.

Northern 
Region 
News

Kirihou Kore Hōngongoi – Plastic Free July 
By Emma Woolcock, Administrator, Auckland.

The Northern region whānau got behind 
Plastic Free July, rising to the challenge 
of going plastic-free for the month. 

The team’s aim was to really embrace the 
kaupapa of sustainability, and to build 
on the solid foundations Pathways had 
already built. 

Sustainability and Kaitiakitanga 
(guardianship and protection) go hand 
in hand, and it’s important for us as 
Tangata Whenua (people of the land), 
to understand our connection with the 

taiao/natural environment and be aware 
of our impact.  

So each week of July we set challenges 
for individuals and services to take on. 
I’m happy to report that it was a huge 
success!  

Along with learning some new eco-
friendly kupu, we managed to reduce 
our overall impact on our taiao and 
we’re intending to keep building on this 
momentum. 

The team getting behind the first week of challenges:  
Say ‘kaore/no’ to disposable coffee cups

Left to right: Dhana Subramanian, Lesley Amosa, Arvind Kaur, 
Ethan Birch and Linda Christianson got behind Plastic Free 
July, collecting rubbish at Browns Bay beach

A sustainable prize pack was on offer
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Soup’s on at Harakeke

Soup Day Wednesday was the chance 
for some of the people we support who 
also attend the cooking workshops at 
the food hub to come along and show 
off  their skills. This is Ted and the team, 
showing off  their delicious Thai chicken 
satay and roasted squash soup. It was 
a great opportunity for everyone to eat 
together and enjoy the nutritious soup.

Heartfelt thanks to Pathways
My name is Raewyn and I have been supported by Pathways 
since March 2019. I had to have major bowel surgery in January 
with complications, infections and a Transient Ischemic Attack 
(TIA). It left me very tired and I was having a hard time getting 
going again. Mentally, I could feel myself sinking back into 
depression which I had battled last year after the death of my 
husband. I had lost interest in everything and felt very alone 
and lonely, in spite of wonderful support from my family, 
especially my daughter.

I wasn’t interested in TV or meeting people. I didn’t do any 
housework or cooking, and my daughter was providing most 
of my meals. I went to bed early and didn’t want to get up 
in the morning. I wasn’t sleeping very well and just lay there 
feeling sorry for myself.

With the help of my daughter and doctor, I was referred to 
Pathways.  My doctor said in my report that I was lethargic, and 
others said I was very fl at. The mental health team diagnosed 
depression again and I was put on medication. At one time I 
was thinking ‘what’s the point of carrying on?’ and feared I was 
losing my mind. 

My Pathways support worker came to see me and told me I 
wasn’t alone, and she would help me with whatever I wanted.  
My family said I should go into a retirement home and trotted 
me around looking at all of them. We actually put a deposit 
on one but had two months to change my mind. I was getting 
more stressed wrestling about the decision and frustrated my 
family by changing my mind for, then against.

My support worker would talk to me each week as I was trying 
to clarify my thoughts. She was very encouraging and a great 
listener, walking with me and going out to coff ee together. I 
fi nally decided I couldn’t cope with such a drastic move in my 
mental state and said I would stay home. I felt much better 
once I had made that decision, but it was an expensive exercise. 
I slowly started to join in activities and began to enjoy others’ 
company. I really looked forward to the weekly talks, walks and 
coff ee with my support worker, and as they were early in the 
morning, I had something to get out of bed for. I now feel I am 
well on the way back to normality and can’t thank everyone 
who supported me through my dark times enough.

(Abridged) 

Cooking towards independence and recovery
Working with the people that we 
support late last year, we become 
aware that many people were lacking 
in cooking skills. What better way to 
improve nutrition than to learn some 
simple cooking skills and easy to prepare 
meals?  

As soon as the registrations were open, 
we had a list of would-be cooks.  

Running our sessions at Harakeke House 
in Manukau for a short while, we moved 
to Tamaki Oranga for a term before 
securing space at a local community 
initiative – The Food Hub in Papatoetoe. 

We now have the privilege of cooking 
in the White Lady, which was a famous 
takeaway bar in Auckland’s CBD in its 
previous life.  

We have now perfected our workshops, 
which run in regular fi ve-week blocks, 
and have created a recipe folder and 
resource for the cooks to take home.  

Cleaning up and eating is all part of the 
experience, as is cooking the recipes at 
home with support from staff . It has 
been great to see some of our cooks 
return for a couple of fi ve-week blocks 
and get familiar with a recipe and cook it 
at home themselves.  

With our recipes we are able to educate 
the people we support with meals that 
are nutritionally balanced, cheap and 
quick to make. The recipes have a focus 
on using frozen vegetables, and small 
portions of meat and carbohydrates, 
making them ideal to recreate at home. 
(Abridged) 

Cleaning up and eating is all part of the 
experience, as is cooking the recipes at 
home with support from staff . It has 
been great to see some of our cooks 
return for a couple of fi ve-week blocks 
and get familiar with a recipe and cook it 

The benefi ts: 
 •    Learning simple new healthy  

recipes and cooking skills.

 •    Working through literacy issues by  
explaining the recipe to the person.  

 •   One-on-one support. 

 •   Education about hygiene.

 •   Focus on safe cooking.

 •    Smoking cessation - nicotine 
replacement products were 
available, and smoking decreased.

 •   Socialising respectively.
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Southern 
Region 
News

A warm welcome 
to Hemi
Talofa and Tena Koe all, My 
name is Hemi (quaver) Vaelua 
Lesatele, but I am called 
Hemi. I am Samoan, born 
and bred in the mighty city 
of Christchurch.  My parents 

came to NZ in the late 60s and are both from Samoa. I am the 
second eldest of six.

I married a Samoan princess from Taga, Samoa. We have four 
children and two grandchildren.

I love spending time with the family, church and friends. With 
a musical name it makes sense that I must be into music so 
yes, I enjoy a jam or two! I have been a member of Pacific 
Underground (Creative Arts Group) for many years and have 
been lucky enough to perform all over NZ and other parts of 
the world.

Workwise, I was a panel beater/spray painter by trade for 
about 10 years.  I decided to have a career change, so I moved 
into mental health where I worked in from 2000 – 2009, in the 
NGO sector here in Christchurch.  I moved on to work with 
youth sex offenders for two years and then took up my first 
Government job, spending the last eight years working in the 
Department of Corrections.

I had always planned to return to mental health, so I am 
humbled and grateful to be working for Pathways.  I am loving 
the Pathways ‘flavour’ and I hope to meet some of you with 
the work that we do.

Soifua (farewell), Hemi

Local cafe paying it forward
The Te Ao Mārama team 
approached a local café,  
about catering a team lunch. 
The owner said no sorry they 
don’t do catering. So, the staff 
member suggested they could 
just pick a selection of items 
from the cabinet.

The owner asked about what they did and when they told 
her about Te Ao Mārama and the new peer-led acute model 
it used, she loved the concept and was so pleased to hear 
Pathways had brought this to Christchurch. 

The café owner’s mother had had experience of mental illness 
and had spent time in Hillmorton hospital previously. She 
wished that something like Te Ao Mārama had been available 
for her mother at that time.

The café had a ‘suspended coffees’ scheme, where people 
could pay forward a coffee for someone in need or deserving. 
The café owner kindly provided the team’s coffees for free 
from suspended coffees.

When the team went to pick up the food and coffees, they 
dropped in a Pathways pay it forward card to the cafe owner. 
She was really thrilled with it, loved the idea of the cards and 
was planning on paying it forward it to a customer or staff 
member.

What a great example of the community paying it forward 
and helping to build strong compassionate self-supporting 
communities! 

We’re joining the Nelson 
Marlborough community
We are excited to share that from 1 February 2020, 
Pathways and Real will begin providing services in the Nelson 
Marlborough region. In October, we’ll be setting up an office 
in the region and starting to get to know the many people 
and organisations that make up the Nelson Marlborough 
community.

We look forward to welcoming the people of Nelson 
Marlborough into our Pathways and Real whānau and 
becoming a valued and trusted member of the local 
community.

You will find contact details for our Nelson Marlborough 
services at www.pathways.co.nz/contact

A good night's sleep for all
Shout out to Good Night Sleep Tight in Christchurch! Our 
Family Whānau service made several referrals and were 
grateful to pick up packs for four whānau, which included 
eight children. The looks on the children’s faces was just a 
blessing.

Good Night Sleep Tight is all about ensuring all children in the 
Greater Christchurch area go to bed warm.

Southern sleep tight: Team coach Joss Buttriss showing off just 
a portion of what we collected
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Cooking to warm the soul
By Margarite Warren, Support worker Christchurch.

Our lovely night staff support worker Corrine made some 
delicious home-made veggie soup and savoury scones 
recently. Guests awoke to the beautiful smell of the home 
cooked food through the house!

Staff and guests sat around the dining room table at lunchtime, 
enjoying being together, eating and sharing stories. Heart-
warming to do on a chilly winter’s day.

A very relaxing afternoon
This year, the Southern region celebrated International 
Relaxation Day courtesy of the Connectors Team. Staff enjoyed 
a healthy lunch of sushi and subway, then we had a range of 
activities from tarot card readings to having a beautician on 
site doing eyebrow waxing and eyelash tinting. 

We completed the afternoon with a yoga class. It was a 
leisurely, self-paced afternoon and staff participated in what 
they wanted, when they wanted. 

Relaxation is an important part of self-care, and one of 
the ways we can look after ourselves. Whether it’s actively 
relaxing, or just taking the time for a nap, it’s something that 
we can all do with scheduling in regularly!

Weighted “bubble” 
blankets giving back
Michelle Hanssens, a Pathways guest who has spent time in 
respite, has gone to great lengths to pay it forward, making 
beautiful weighted “bubble” blankets for Te Ao Mārama and 
Hillier respites in Christchurch.

Michelle started making the blankets in 2016 after seeing a 
picture online and thinking, “I could make that.”

To date, she’s made almost 100 of the weighted blankets in 
different sizes and shapes with dacron filling, with each one 
taking about two weeks to complete. Michelle says she values 
being able to complete a task that is meaningful and brings joy 
to others. As part of her wellbeing, she attends a weekly craft 
and connect on Thursdays with other women in Christchurch.

Michelle generously donated blankets to Te Ao Mārama and 
Hillier, including the two quilts pictured.

Part of Pathways’ trauma informed care approach, the 
blankets are soothing and help people feel calm and contained, 
according to team coach Rachel Wilson. Weighted blankets 
work by providing deep pressure touch stimulation, described 
by many people as similar to getting a firm but gentle hug, 
which helps to reduce anxiety and ease insomnia.

Michelle makes each quilt using both a sewing machine and 
hand-sewing different parts with unique fabrics that are 
individually selected for each person.

For Hillier, Michelle used different red textured fabrics, and 
for Te Ao Mārama the colours are autumn themed with one 
green fabric that has small bees on it. Each one has a satin trim 
and a polar fleece backing for warmth. She makes sizes from 
small bubble blankets all the way up to singles.

Michelle has a company called Shellhans Crafts that she runs in 
Christchurch and she is beginning to make wheat bags as well

Michelle Hanssens (left) with occupational therapist Celine 
Dammond (right), presenting her bubble blankets to Te Ao 
Mārama in the Sensory Room
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Art has been a great outlet for the 12-year-
old girl

Real Bay of Plenty respite

Information is power, with a new range of posters produced by 
young people…for young people.

Art 
from 

the heart
Real has been supporting 

a 12-year-old girl in Tauranga 
who came to us for support with 

some signifi cant distress in her home 
environment. She was hardly able to 
leave the house.

She has successfully moved from day 
to overnight stays, and Real has been 
supporting her every week with coping 
strategies, setting up daily routines and 
working closely with our occupational 
therapist to reduce her distress.

We have also been doing some awesome 
artwork with her, which she loves. This 
helps to keep her busy and gives her a 
healthy distraction and a real sense of 
achievement when she completes it.

Message from young people, 
for young people
Four high school students from Taupō have set out to 
infl uence the youth culture of binge-drinking, taking a 
message of wellbeing and responsible partying to their peers.

Nathaniel Fischer (16), Mia Bohan (18), Megan Boivin (16) 
and Raureti (Rau) Ormond (17), were hired by Real in Taupō 
to create posters and material for social media to get the 
message across. 

By having young people speak directly to other young 
people, it is hoped that the message about staying safe will 
have a greater impact than materials designed by adults.

Employed by Real in April, the group known as RS4 (Real 
Squad 4) took advantage of one of the teachers' strikes 
earlier this year, travelling to Hamilton for a visit to the Wise 
Management design studio at Kākāriki House. 

Keen to discuss their concept, the rangatahi met with 
designers Katrina Clayton and Wim Hovens, who were 
both impressed with the enthusiasm and the ideas the 
young people brought to the table. 

The young people were positively fi zzing by the end of 
the design brainstorming meeting, with Mia saying that 
the visit to the design studio had given the group a much 
better idea of what the process actually involves. 

A few months down the track, and after plenty of hard 
work, RS4 had produced a series of posters about issues 
aff ecting young people. 

These eye-catching and informative posters will be on 
display at the Real space in Taupō, as well as in Tauhara 
College and Taupo-nui-a-Tia Colleges - taking the message 
straight to the people who need to see it.
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A group of rangatahi from Fraser High School were part of a global research project in Auckland recently

Real youth worker Gareth tackling 
the wall at Clip n’ Climb, alongside 
a young person pushing herself out 
of her comfort zone

Feeling the fear and doing it anyway
Real Southern have been challenging 
young people to put their anxiety 
management strategies to the test, 
taking to Clip 'n Climb at the end of 
the ten-week group. 

Throughout the ten weeks, the young 
people learned how to challenge their 
thoughts and the feelings of anxiety 
that impact their daily life or their 
ability to try new things. 

Participation in the Clip 'n Climb 
activity has seen them push their 
boundaries and overcome feelings 
they would not have been able to 

overcome at the beginning of the 
group. 

The youth supported each other, 
cried, laughed and celebrated each 
other’s achievements on the Vertical 
Slide and Leap of Faith. 

Joining the young people at Clip ‘n 
Climb, Real staff  also felt challenged 
and outside of their comfort zones. 

Real staff  will continue to challenge 
young people and look forward to 
seeing their growth at the conclusion 
of their time with Real.

Global voice for Waikato youth
Rangatahi (youth) from Fraser High School were invited 
to Harakeke House, the Pathways offi  ce in Auckland, by 
John Zonnevylle, National Director for Child and Youth. 
They were invited to participate in a global research project 
to speak with Australian-based Professor Eóin Killackey 
and Vivienne Browne to discuss a global research project 
funded by the World Economic Forum. 

The research was to inform the blueprint for a global youth 
mental health model and was to have the youth voice 
at the heart of the research. There was also a particular 
interest in what an indigenous youth model would look 
like and so the research has taken place in a variety of 
countries in Europe, Africa, Asia and South America to 
fi nd out how best to work with young people and their 
varying mental health needs. 

Fraser High School’s kapa haka group, tutored by Real 
Waikato, came up with the Head Māori Kaiako (teacher) 
and gave their in-depth perspective of what mental 

health looks like using stories and 
examples of their whānau, their peers 
and themselves. 

The rangatahi were able to articulate their 
views about what services should look like, 
how practitioners should work with rangatahi, 
and the eff ects of social media on mental health. The 
rangatahi brought an evident Māori youth perspective 
to the conversation, which was noted as very insightful 
by the researchers and the Werry Workforce Whāraurau 
Centre who also attended the conversation. 

It was great to see rangatahi being able to participate 
on a platform that will have a real impact on youth 
mental health, and to be given the space for unfi ltered, 
authentic kōrero. 

Needless to say, the opportunity does not come around 
often to speak to such a large kaupapa and the rangatahi 
left feeling pretty good that day!

NEXT ISSUE
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Story ideas?
We'd love to hear from you! Talk to your service’s 
team coach or email contactus@pathways.co.nz

Notices

Meet Peer development lead Janice McGill
Kia ora

My name is Janice McGill, and 

I have recently become the 

Peer Development Lead for 

Pathways.

As a person who has experienced 

mental unwellness, I know how 

distressing it can be. I also know 

how peer support can help guide 

someone back to a sense of 

wellbeing again.  I have a real 

passion for peer support, and for the core values and beliefs 

that guide our peer workforce.  

At Pathways, we place people at the centre of their wellbeing 

journey. Peer support workers identify with this through their 

unique understanding of recovery.  When people feel listened 

to and have their strengths recognised, self-belief is built. This 

can lead to confi dence to set goals, and often opportunities to 

connect with community, family and whānau are created. We 

see how often this gives people a sense of control in their lives.

The peer support workforce is equipped with recovery tools 

and practice with hope and understanding.   They use simple 

recovery terms that everyone can understand with the aim 

to create positive relationships, built with trust and without 

judgement.  

To encourage ongoing good practice, I will be working on a 

plan for peer workforce development and support. Some of 

our goals include raising peer workforce awareness across 

Pathways, increasing our peer workforce and continuing to 

deliver the best peer services. Please feel free to contact me 

in the Auckland offi  ce if you wish to discuss the peer workforce 

in Pathways further.

Ngā mihi

Janice 

23 – 29 September
FIVE WAYS TO WELLBEING

The theme for Mental Health Awareness Week 2019 is: 
Explore your way to wellbeing – Whāia te ara hauora, Whitiora

This year, the Mental Health Foundation is encouraging Kiwis to explore their way to 
wellbeing…this means discovering the things that make you feel good and then do 
more of them! By nurturing your own wellbeing, you uplift the wellbeing of those 
around you and everybody wins.

Visit www.mhaw.co.nz
for more information about 
the small things people can 
do every day that make a big 
diff erence to wellbeing.

   TAKE BECONNECTCONNECTCONNECTCONNECTCONNECTCONNECTCONNECTCONNECTCONNECT    TAKE BEBE

TALK & LISTEN,
BE THERE,
FEEL CONNECTED

Your time,
your words,
your presence

REMEMBER
THE SIMPLE
THINGS THAT
GIVE YOU JOY

EMBRACE NEW 
EXPERIENCES,
SEE OPPORTUNITIES,
SURPRISE YOURSELF

DO WHAT YOU CAN, 
ENJOY WHAT YOU DO. 
MOVE YOUR MOOD

MENTAL
HEALTH
AWARENESS
WEEK


