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Welcome!
Tēnā koutou katoa

Pathways 
News

Ko nga kokonga o te whare kia kite engari 
nga kokonga o te aroha kaore e kite

The corners of a house you will always fi nd 
but the corners of love you will never fi nd

Like everyone in New Zealand, I was deeply shocked and 

distressed by the events that unfolded in Christchurch 

on Friday, March 15.

Many of our staff  and people we support have been 

aff ected by this tragedy in some way, particularly those 

living in Christchurch, and those who are part of our 

Muslim and refugee communities. We know that the 

impact on our community will be felt for some time and 

we will continue to support and walk alongside you.

I want to acknowledge our staff  who came together 

and demonstrated the values that are important to us 

as an organisation. Many staff  travelled to Christchurch 

to off er support and others cared for services and 

colleagues.

We can, and we will, 
surround you with aroha, 

manaakitanga and all 
that makes us, us.

Our hearts are heavy 
but our spirit is strong. 

We are one, they are us.

– Rt Hon Jacinda Ardern

Pathways’ 
chief executive 

Sally Pitts-Brown met 
with the Prime Minister in 
Hamilton recently, talking 

with her about Real’s 
partnership with Oranga 

Tamaraki

Pathways recently celebrated the opening of a new acute alternative 

respite service in Christchurch which has enabled us to provide 

additional support to the community. Real also celebrated the 

opening of a new youth service in the Midland region so a huge 

welcome to our new staff , people we support and their whanau. 

In our last newsletter I spoke about the release of He Ara Oranga 

– the report of the Government Inquiry into Mental Health and 

Addiction. The Government is due to formally respond this month 

to the 40 recommendations outlined in the report and I am hopeful 

we will see some signifi cant changes that will improve access to 

mental health and wellbeing services. Watch this space!

At the end of February, the Wise Group were incredibly fortunate 

to be visited by the Rt Hon Jacinda Ardern at our Hamilton offi  ce. 

I had the opportunity to discuss with her the work Pathways and 

Real are doing, particularly our work with young people and our 

partnership with Oranga Tamariki which you can read more about 

on page 5.

Noho ora mai

Sally Pitts-Brown
Chief Executive, Pathways

sally.pitts-brown@pathways.co.nz
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Peers - people who have ‘walked a similar path’

Someone who has had their own experience of mental health 
issues can often have a unique understanding of others’ mental 
distress. At Pathways we have been employing peers and 
delivering peer support services for more than ten years now. 
‘Peer’ support workers have had specialist training in how to 
understand and build upon their own experiences of mental 
health issues to support others on their recovery journey. Through 
their combination of life experiences and training, peer support 
workers are able to provide a unique type of support founded 
on mutuality and hope. 

“The peers would be the number one thing that made 
a difference. Someone came and said in a peer support 
way, “This is my experience.” It just blew me away. When 
they shared their stories, I thought “Wow, I can talk, I can 
share what I’m going through.” This is massive.” – Guest

Pioneering peer-led services in New Zealand

Tupu Ake, our peer-led service in South Auckland, was one of 
the first mental health and wellbeing peer support services of 
its kind in New Zealand.  Our beautiful 1912 villa in Papatoetoe 
has always been a place of healing and rest. It was initially a 
homestead, then a convent, and a rest home, before being 
renovated for Pathways in mid-2008, becoming Tupu Ake. The 
peaceful, park-like garden provides a quiet setting away from 
the hustle and bustle of everyday life. 

“I’ve got a job where I use my heart and my soul instead 
of my back. It has changed my whole life and given me 
meaning and purpose.” – Staff member, Tupu Ake

Following independent evaluations showing the huge benefits of 
Tupu Ake’s peer led approach, we have seen an increased interest 
in peer-led services around the country and we just opened a 
new per-led service in Christchurch. (See story on page 12)

Ross Phillips

Business Operations Manager, Pathways

Ross.phillips@pathways.co.nz

The power  
of peer support

Our peer-led service 
in South Auckland, 

provides a quiet place 
of healing and rest 

Penny’s story
If I go back in my life to 12 years ago, I was happily married and 
working as a doctor – a career which I absolutely loved, fulfilling 
my lifelong dream of being able to help people. 

This all changed in 2008 when I had my first admission to hospital 
with a diagnosis of depression. For the following six years I 
managed to balance my career and mental illness with only short 
periods in hospital. My diagnosis changed from depression to 
bipolar during this time.

Then I started to hear voices. This changed things completely 
and I was diagnosed with schizoaffective disorder. 

Things at work were not going as well as they had been, and I 
had a forced change in career from a doctor in paediatrics (who 
had almost finished her training having successfully passed all 
the exams, and clinical assessments) to one working in General 
Practice. 

My mental health continued to deteriorate, resulting in an 
admission to hospital for a medication change and a six month 
stay there. At the time due to my illness I did not realise the effect 
this had both on my husband, who was essentially working and 
being a solo parent, and on my daughter, who was only four at 
the time. I remember little of those six months, but what I do 
remember I find disturbing.

When I returned home, I struggled with everyday basic things 
like cooking and cleaning initially. As I improved, I was keen to 
return to my work as a doctor, but the medical council, who 
ordered various assessments on me, said that I was not fit to do 
so. I held out hope that this may change after a few months, but 
unfortunately further assessments showed the same results.

Having only ever worked as a doctor I had no idea of the type of 
work I could do. I was referred to Workwise who worked with 
me for a year. I spent a lot of time looking at jobs, but I believe 
because of my mental illness and the two years I had not worked, 
my applications in most cases were not being considered. The few 
interviews I did get went poorly due to my lack of self-confidence.

After almost a year with the support from Kevin my Workwise 
consultant, I applied for a job with Pathways in the health and 
wellbeing team. I was successful with this and began my journey 
within Pathways. I have now moved on from that team to work as 
a support worker (with lived experience) in the Manukau mobile 
team using peer support skills. Amazingly, despite having been 

supported by Pathways during 
my journey, I had never heard 
about peer support until I came 
to work here.

For me now I love the work 
I do and the opportunity to 
use my journey to support 
others through their recovery 
journey. I now also don’t miss 
my work as a doctor, as my 
role gives me the satisfaction 
of really being able to make 
a difference in where other 
people’s journeys go.
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Supporting our staff  
to achieve level 4 
qualifi cations 
It has been one year since Pathways 

partnered with Careerforce to provide 

our support work staff  with access to 

training in the Level 4 Certifi cate in Health 

and Wellbeing. This apprenticeship-style 

qualifi cation is specifi cally designed for 

staff  working in the mental health and 

addictions sector. 

Obtaining this qualifi cation was one of the 

conditions of the pay equity settlement that 

occurred last year and has led to signifi cant 

positive impacts on pay rates for staff  and 

validating the quality of care they provide. 

Currently, 329 of our support staff  have 

completed the qualifi cation, which is 53% 

of our support work staff . There are 175 

staff  working towards the qualifi cation 

at the moment, with further enrolments 

continuing in our next group commencing 

in June. 

Our goal is to have 80 per cent of support 

staff  with Level 4 by 2020 and we are well 

on track towards achieving this!

We would like to acknowledge the eff orts 

of our team coaches who have been 

supporting our staff  towards achieving 

their qualifi cation. Our regional leaders 

have been incredibly busy and resourceful 

in facilitating six-weekly learning workshops 

for the students within each region, to 

enhance their understanding of set topics 

within the certifi cate.

And a special thanks to all staff  and their 

whānau for supporting them as they work 

towards achieving the Level 4 Certifi cate. We 

can’t wait to celebrate these achievements 

with our whānau and colleagues at our fi rst 

graduation ceremony later this year!

“People need diff erent doors to come into the room - so to 
speak - of self-awareness and self-knowing. Some people 
just can’t go through the mind door. They get the body door 
instantly.” – Jon Kabat-Zinn, an American professor and creator of the 
stress reduction clinic and the centre of Mindfulness Medicine 

Mindful movement is a very gentle and non-intrusive way of inviting people 
to reconnect with themselves through simple physical exercises, breathing 
techniques and relaxation. This process allows the person to deepen self-
awareness, developing greater motivation to engage with themselves and 
with life.

The principles of mindful movement include recovery, being trauma-informed, 
strength and Te Whare Tapa Wha principles.

Use of trauma informed 
language… inviting not telling
Trauma-sensitive language tends to be concrete, repetitive and 
straightforward. It uses invitation, such as:

• You’re welcome to...

• As you are ready...

• If you like...

• Possibly...

• Perhaps...

• Feel free to...

• If it feels useful to you...

• Maybe...

• You might...

• Feel free to come out of any form, for any reason, at any time...

Two Pathways staff  attended a trauma-sensitive yoga workshop last 
year and have been running mindful movement classes based on these 
principles in Hamilton and Auckland. We've also recently started providing 
mindful movement classes in Wellington through Flow Yoga.

We have been running our classes both in our Pathways services and also 
in the community.

Please talk with your support worker if you’d like 
to take part.

Mindful 
movement – 

another way of 
working with 

our people
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Marching  
for the future

John Zonnevylle was impressed by the leadership from the 
country’s rangatahi who were marching against climate change 
around the country

Real provides a home-like environment for young people at two services in 
Hamilton, working in partnership with Oranga Tamariki

Our partnership with 
Oranga Tamariki
Pathways and Real and Oranga Tamariki have been exploring 
opportunities to work together to provide support for rangatahi in 
their care. We’ve been looking for opportunities where our values 
can align with changes Oranga Tamariki are making to deliver more 
responsive and therapeutic services to young people in care in  
New Zealand. 

At Pathways and Real, we hope that by providing additional 
support to young people earlier in life we can reduce the need for 
intervention later on.  

One of the ways Real has been providing support is through the 
establishment of a short-stay respite whare, where young people 
experiencing a difficult time with transitional care, can spend some 
time in a home-like environment to stabilise their wellbeing. 

This service was our first partnership with Oranga Tamariki and 
it has now been joined by a second whare in Hamilton providing 
longer-term support for young people who are not able to live at 
home and need specialised support. 

We hope this is just the start of many future partnership services 
between Real and Oranga Tamariki. We’re particularly interested in 
being able to support young people who have experienced adversity 
into safe and lasting family-like environments where they can feel 
great about their futures and help shape their communities. 

Pathways’ Child and Youth Director John Zonnevylle 

was at the march against climate change in Wellington 

recently, joining students and young people all over 

the country on strike as part of an international day of 

action on climate change.

“I felt incredibly proud and moved by what I saw!” John 

said. “Thousands of young people and many adult 

supporters marching up Lambton Quay to gather at 

Parliament and let adults know just how seriously they’re 

concerned about what’s happening to the environment 

and to demand action on climate change.”

In front of Parliament, John said the crowd heard 

many young people, Pasifika, pakeha and Māori 

leaders of all ages, primary, secondary and university 

students speak passionately and eloquently about 

the need to secure a future for everyone and the 

planet that’s sustainable and which will provide for 

future generations. “What a proud moment and what 

amazing leadership from the young people of Aotearoa/ 

New Zealand. Kia Kaha!”

5



Busy Summer for 
Pathways whānau
Summer 2018/19 has been full of activity in the Central region 
with lots of great mahi happening in the community. Starting 
with Mental Health Awareness Week back in October, 
Pathways has been out and about talking about how we can 
break down barriers of stigma and discrimination. We’ve 
been working with local businesses and health providers to 
spread the message that social inclusion is important for 
communities and individuals. When everyone is included, we 
all win.

The Wairarapa team also hosted regional leadership teams 
from Wellington and Whanganui, coming together and 
bringing large gift boxes chock-full of food, gifts and toys. 
These donations were then gifted on to people we support 
who really struggle to make ends meet, hoping to make 
things a bit brighter for them in the run up to Christmas. 

After the success of that donation drive, another one was 
held in December with a Christmas theme. It was a reverse 
advent calendar, and the idea was for staff to get 24 gifts 
from as many businesses as they could and put one gift per 
day into 15 of the Pathways shopping bags. 

While it didn’t go completely according to plan, it was still 
a wonderful result for local families and a real boost before 
Christmas. With gifts such as the Pathways' cookbook 
‘Wholesome’, shopping vouchers, toys for the children, and 
plenty of Christmas goodies, sunscreen, baseball caps and 
useful knick-knacks, the reverse calendars were a big hit. 
Fifteen people were randomly chosen from across both 
the addictions and mental health whānau in Pathways, so 
everyone got to join together as one big team to take part 
in this joyful event.

Central 
Region 
News

One couple said that their gift pack meant the world to them 
and made a difference to their Christmas.  They told us that 
it made them feel good and they appreciated how much 
they felt supported and cared about. And it was a wonderful 
experience for staff as well, leaving them with a sense of 
connection with the community and the positive feeling that 
comes from giving for the sake of someone else’s happiness.  
It’s also left a determination to make sure that 2019’s events 
are just as great, because as Winston Churchill said: “We make 

a living by what we get. We make a life by what we give". 

….just sending my gratitude for the amazing 
gift I received for Christmas it was such a lovely 
surprise and everything in it was so thoughtful 
and definitely came in handy as I had just 
started a new job and money was a little tight. 
Thank you again for your kindness….”

“it’s nice to be thought of in a positive way,  
I haven’t received anything like this before and 
I can share it with my grandies over Christmas.  
Money is tight for them, so the extra goodies 
went towards their family Christmas…

Wonderful Waitangi Day celebrations
The week after Waitangi Day, Pathways Wairarapa warmly 
welcomed the staff and leadership from Te Hauora Rununga 
O Wairarapa – the local kaupapa Māori addictions services – 
to a pōwhiri at our Chapel St offices in Masterton, as part of a 
fortnight of Waitangi celebrations.

Pathways’ Kaihautū – the person who helps/leads paddlers 
on the waka to their destination – Anaru Hawkins, spent 
the day with the team, joined by our general manager Fiona 
Ironside, the leader of our regional Takiwa, service and 
relationship manager Chrystal Hamlin, and 20 mental health 
and addictions staff. 

Spreading Christmas cheer with a reverse advent calendar

It was a great turnout, with some amazing singing from both 
teams, and a great chance for us to chat and share with our 
colleagues across services. 

Matt Fribbens got to share a mihi written for him by Anaru, 
which Matt said was a humbling experience: “Language really 
is the key to understanding the culture of another person!” 
he said.

Then it was time for shared kai followed by a walk to the Te 
Hauora offices, where the Pathways team was welcomed 
into their space. 

It was a great opportunity to refresh relationships and 
recognise Pathways’ place with local whānau.
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A feast of KFC gave friends and 
whānau a chance to remember 
Darron Perez…

…with enough of his favourite 
food to last for two meals

Fitting farewell for Darron
Darron Perez was one of Whitiora’s many characters – a funky 
dresser who loved chunky, heavy metal style rings and the 
Grand Master of Vaping – who sadly passed away in January.

His parents Zack and Jenny explained that Darron really enjoyed 
living at Whitiora; he was happy, felt safe and Flat 9 had given 
him the chance to regain some of his confidence, independence 
and sense of being his own man.

Darron's physical presence is missed at Whitiora and the bench 
at the end of the courtyard still looks empty, but what he will 
be remembered for is his generosity in both spirit and actions, 
kindness and respect to all, as well as his courage – he kept on 
keeping on, even when things were tough.

Darron loved his Mum's cooking, eating out and always looked 
forward to new food experiences – but his absolute favourite 
food, above all others, was the Colonel’s 11 secret herbs and 
spices, original recipe, deep-fried chicken.

His generous spirit lived on recently, when he shouted his 
Whitiora whānau, via his parents, a huge feed of KFC, so much 
of it in fact, there was enough for two meals.

Ani’s canvas and flax creation
Ani spent Waitangi Day making 
and showing the tenants and 
staff how to make a canvas flax 
piece of artwork. Staff brought 
the flax in to actually make flax 
flowers, but Ani knew how to 
make a small table mat instead, 
so that’s what happened. Ani 
and other tenants were going to 
go to the Waitangi celebrations 
at the park, but the weather was 
not very nice, so they spent a 
relaxing day in Ani’s flat listening 
to Māori music and drinking 
coffee. The finished artwork is 
now hanging in pride of place in 
Ani’s home in Whanganui.

Whānau softball tournament

In February, Pathways entered the Te Oranganui Slowpitch 
Softball Tournament in Whanganui. 

A team was scrambled at short notice, with Pathways support 
worker Kelz only finding out it was on the week before. Despite 
worries there wouldn’t be enough time to get a team sorted, 
with hard work and help from the connectors’ committee a 
crew was quickly put together. The crew consisted of people 
Pathways supports, their whānau and staff. Some of the crew 
played, while others cheered from the side-lines and helped 
to prepare the kai, which included a delicious BBQ lunch. 

The captain of the team said: 
“I loved that our whānau 
got out there and gave it 
a go and that it was great 
to see support workers 
and Tangata Whaiora unify 
for a common cause. I am 
thankful to all who chose to 
be part of this memorable 
and great-spirited day!”

Laura’s work of art
Laura, who is supported by Pathways, has been attending 
ExplorArtz in Whanganui twice a week and loves the opportunity 
to flex her creative muscles. ExplorArtz is a not-for-profit 
organisation managed by Karen, who says she loves having Laura 
in the group and is so proud of her. Karen says at ExplorArtz, 
people are supported on their own artistic journey and the 
focus is on what people can do, 
not what they can’t do.

ExplorArtz is open to everyone 
in the community and is a free 
art space. Pictured is Laura with 
one of her artworks, which 
she told team coach Jeremy 
is a castle.

Te Oranganui is an Iwi-led health service provider in Whanganui, and 
the tournament was held at Braves Ball Park in Gonville.

Images: Ani with her flax and canvas 
artwork, created on a rainy day with 
Pathways whānau 
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Midland 
Region 
News

Turning excess into pickle
With an abundance of fresh fruits and vegetables recently, 
the Paeroa Pathways whānau gathered to make plum jam 
and marrow pickle. Everyone was thrilled with the delicious 
results and were happy to take away recipes to make more 
at home. 

Not only was it a tasty outcome but it was also a big tick for 
sustainability, saving a glut of produce from going to waste.

Hauraki rises to the challenge
During the months of January, February and March, the 
Pathways whānau in the Hauraki region took part in a  
12-week Activate Challenge that included walking, cycling, 
table tennis, boxing, swimming, tennis and craft classes. 

The classes were a real hit with everyone who attended, and 
it has been a real pleasure to see people getting out and 
about enjoying the amazing summer weather and utilising 
the great part of the country that is the Hauraki.

The 12-week Activate Challenge includes table tennis and a raft of 
other activities

With plenty of plums and marrows on 
hand, it was all hands to the pump in 
Paeroa to make jam and pickle

The bottlers took home 
the yummy end result and 
recipes to make more later

Farewell to  
Peter Richards
It is never easy to say goodbye to someone 
who has been a part of your life for a such 
long period of time, so it was with a sense of 

shock and sadness that the Pathways whānau had to farewell 
long term resident Peter ‘Pete’ Richards from our Hamilton 
Grey Street residential services earlier this year.  

Pete lived at Grey Street for eight years and was an integral 
part of the Grey Street family and community until he passed 
away in February. A Waikato man, born and bred, Pete had 
been a linesman for Telecom. Pete was a proud family man, 
with son Chris, Carly and their children visiting frequently.  He 
adored his grandchildren Cameron and Lily and he frequently 
talked about his love of his late wife Monica. 

The Pathways whānau will 
remember Pete fondly for 
his sense of humour, witty 
insights to human nature, his 
love of old-style rock 'n' roll 
and the stereo often being 
played too loudly, his love of 
Magnum smoothies, and his 
reluctance to exercise. 

We are thankful for the 
time we had with Pete, but 
it was too short. We are 
thankful to have been able 
to help Chris and Carly with  
farewelling Pete, to honour 
the man we knew. 

Peter, friend and colleague who 
will be sadly missed but fondly 
remembered.

DJ Sam 
lays down 
the beats
Pathways Hamilton 
whānau member 
Sam showed off his 
DJing skills at the 
Extravaganza Fair 
at Claudelands Park 
in Hamilton. Sam 
had approached 
the event organiser 
after seeing an open 
mic advert, offering 
to play a drum and 
bass segment. The 
event organiser was 
excited, as Sam was the first DJ to perform at the event.

 Sam’s performance went down well with the community, 
who thoroughly enjoyed the beats while they spent a 
summer Sunday afternoon in the sun with family and 
friends. The experience has encouraged Sam to seek further 
opportunities to develop and share his music. 

Ka mau te wehi, Sam! That’s outstanding, Sam!

Sam wowed the crowds in Hamilton 
with his skills
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Loving the outdoors in Taranaki
New Zealand’s summer of 2019 was a real cracker, so the 
Taranaki Pathways whānau decided to get out and make the 
most of it. In mid-February, a hardy group of 14 people headed 
off  to the end of Timaru Road between Oakura and Okato, 
pitching their tents and camping out for two days.

The fi rst night saw everyone swimming and telling stories 
around the campfi re, with more people arriving on Saturday 
for a day visit which included activities such as learning about 
the Tataraimaka Pa site, swimming, fi shing and a beach clean-
up. And on top of all that, gathering mussels, paua and kina for 
dinner ensured that everyone slept well that night. With the 
trip enjoyed by all it was declared a “must do” for next summer.

Relaxing in the great outdoors was a huge success

Beautiful Taranaki scenery was part of the package

New 
fl avours 
and friends 
in Hamilton
In March, a new cooking group started in Hamilton, 
based on Pathways’ recently released cookbook - 
Wholesome. The goal was to provide a supportive 
environment for the people we support to try out 
some of the delicious and healthy recipes from 
Wholesome.

Ten recipes were picked to try over fi ve weeks, 
varying from the more traditional 'One-pot 
spaghetti' to the more exotic 'Lentil dal'.

Through trying out the recipes as a group, they 
learned new skills and built their confi dence to try 
cooking some of the recipes at home themselves. 
It was also a great opportunity for them to 
experience new fl avours they may not have tried 
otherwise.

Throughout the session, people shared ideas and 
helped each other. At the end of each cooking 
group session, the group shared the meal they 
had prepared together. The entire session was a 
great opportunity for them to just connect, share 
stories and enjoy each other’s company.

When planning the sessions, staff  thought about 
how they could incorporate both the Mental 
Health Foundation’s 'Five ways to wellbeing' 
(Connect, Give,Take notice, Be active and Keep 
learning) and Pathways’ Being Well strategy's 
six focus areas (Physically Well, Eating Well, 
Connecting Well, Spiritually Well, Working Well 
and Actively Well). 

The cooking group is 
open to everyone using 
Pathways’ Hamilton 
services – talk to your 
support worker if you 
want to come along.

Eating Well

Pitching tents for the two-day outing
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Northern 
Region 
News

Auckland services on the move
It has been very busy in Auckland recently, with official 

blessings/openings and farewell ceremonies for two Pathways 

and Real services, which have both moved to new locations 

in Counties Manukau. The adult respite service in Kolmar 

Road relocated to the site of Real’s youth respite service. 

The youth service has shifted to a new home in East Tamaki. 

Each service held a farewell ceremony at their old site and a 

blessing/opening at the new location. 

General manager Elaine Wogan said: “The farewells were 

poignant occasions where staff were able to say goodbye 

and reflect on the memories they were leaving behind and 

the legacies they would take forward with them.

Our blessing ceremonies which we shared with our DHB 

partners, were proud and joyous celebrations of new 

beginnings.”

Mindfulness meditation a highlight
At the Day Programme, Being Well team member and 
registered nurse Tina Gale runs a weekly 15-minute guided 
meditation, relaxation or mindfulness practice for guests.  
Many guests look forward to coming to the weekly practice, 
with some just wanting to sleep but other guests enjoying the 
peacefulness, quietness of thoughts and even the chance to 
express gratitude for people in their life through mindfulness.  

It can be a real 
challenge for 
guests to sit quietly 
with eyes shut, 
Tina says, but it is 
always nice to see 
people in following 
weeks stay present 
in the room for the 
duration of the 
practice in following 
weeks. 

Reaching new heights in Howick
Joining the Pathways monthly walk recently was Fiona, who 

lives independently in the community and was keen to do 

some walking with the group. Meeting at the carpark, Fiona 

immediately felt anxious with all the new people around her.  

With reassurance that someone would walk with her and she 

would not be left behind, Fiona was happy to walk.

The walk was challenging for her, with lots of steps going 

uphill and down, and being scared of heights meant Fiona 

needed to take one step at a time.

It was time to celebrate at the bottom of the steps, with 

Fiona and the other walkers enjoying beautiful Shelly Park. 

The tide was out, and some boats were moored as the group 

walked along in front of some beachfront houses.

The walk back up the 

stairs was a fitness 

challenge for Fiona, 

but she was delighted 

with herself for 

making it back to the 

top. She even waited 

for another guest to 

congratulate him on 

completing the walk, 

as Fiona had walked 

the downhill section 

with him. Well done 

on a fantastic effort, 

Fiona!

Our adult respite service, 
formerly known as 
Kolmar Road, has been 
renamed Te Whare 
Haumaru – a safe home, 
a sheltered haven. 
Protection from the 
elements.

Our Real youth respite service, formerly known as Redoubt Road, has 
been renamed Mana Taiohi - empowering youth; acquiring strength and 
building one’s self.

Guided meditation has been a popular addition 
to the Day Programme in Auckland

Fiona overcame her fears to enjoy a group 
walk recently 
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Nail-biting fi nish to 
pool competition 
In January, the team had planned a beach day at Maraetai, 
but thanks to wet weather that was switched to Plan B and 
the Pathways whānau went to Shooters Pool Hall in Manukau 
for a pool competition. 

They had a great turn-out, with some super-enthusiastic 
whaiora displaying their skills as they battled it out in round 
robin-fashion followed by a nail-biting grand fi nale where Pierre 
(Te Mongia), representing Coles Crescent, went head-to-head 
with Carlyle, who was representing Hamlin Road. 

After a tightly-contested match, Carlyle emerged victorious. 

Competition aside, it was a great day full of fun and connections 
and Pathways will defi nitely be returning for another tournament 
during the winter months.

Smoothies a treat 
for the taste buds
As some may know, Hamlin Road Farm works alongside the 
Manukau Institute of Technology, providing various training 
for Levels 2, 3 and 4 in primary industry and horticulture. 

In January this year, the health and wellbeing team had the 
opportunity to put on a nutritious smoothie making workshop 
for a group of Level 3 Korean international students, which 
was a lot of fun. 

For many of the students, the concept of putting vegetables 
in a smoothie was new, and watching their facial expressions 
change from bewilderment as they put kale, beetroot, spinach 
(all organic produce from the farm) and other ingredients 
into the blender, turn into delight when they tasted the end 
result, was priceless.    

A very fi shy outing
The health and wellbeing team had a big turnout for its third 
fi shing group outing, with around 20 people we support and 
some great support staff  helping out, not to mention Pathways’ 
own semi-professional fi shers Tony and Kimiora putting their 
skills to the test.

The group ventured down to the beautiful Waitemata Harbour 
and dropped their lines from Orakei Wharf. Tina had the pleasure 
of baiting the lines and came prepared with her gloves, as she 
says she’s not a fan of that fi shy smell. The eff ort was well 
worth it, she says, with multiple baby snapper caught. Sadly, 
the snapper were too small and had to go back, but the group 
persisted and enjoyed 2.5 hours of fi shing in the beautiful 
summer sunshine, extending their thanks to the guys at Big Fish 
in Pakuranga for lending them 10 rods for the day – without 
them, the group wouldn’t have been able to fi sh. 

Students from Korea were initially sceptical about putting vegetables 
into a smoothie …but they were thrilled with the end result

Left: Carlyle Shem Dennison who lives at Hamlin Road (left) with support 
worker Tony (right), with one of the many undersized snapper caught and 
returned on the day.  Right: Suthep Phomsopha showing off  his catch.
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On Friday 5 April, Pathways proudly blessed and opened Te Ao 
Mārama, a seven-bedroom peer-led acute alternative service 
in Christchurch.

Modelled on Tupu Ake in Auckland, which was the first peer-led 
service of its kind in New Zealand, Te Ao Mārama will provide 
a completely new experience for the people of Christchurch.

Until now, Hillmorton Hospital has been the only option available 
to people experiencing acute mental health issues in the city. 
Now, many people will have the opportunity to focus on their 
recovery in a beautiful healing environment with the support 
of people who have walked a similar path.

Ruru Hona from Canterbury DHB blessed the service alongside 
Pathways Kaihautū Anaru Hawkins. Pathways chief executive 
Sally Pitts-Brown proudly opened the service, alongside 
Pathways board member and Cantabrian Gordon Boxall. General 
manager Jackie Moore and team coach Dawn Hastings shared 
emotional words about seeing this vision finally become a 
reality for Christchurch.

Southern 
Region 
News

Sally Pitts-Brown started the ceremony by acknowledging the 
people of Christchurch and the event that had rocked their 
city on March 15. She then went on to make a number of 
heartfelt acknowledgements to those who made exceptional 
contributions to the establishment of the service, expressing 
gratitude and admiration for their efforts.

The service was also attended by Toni Gutschlag, general 
manager mental health services from Canterbury DHB who 
spoke of her pride in partnering with Pathways on this significant 
project and expressed her appreciation for all involved in the 
project from start to finish. 

Following the blessing and opening, the service was opened 
up for neighbours and Pathways and DHB staff to look around 
and meet the staff at the service over the weekend. Te Ao 
Mārama opened the door to its first guests on Monday 8 April.

New peer-led service open in Christchurch
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Ward Street’s sustainable 
Christmas
The Ward Street team got on board with Pathways 
sustainability initiative, taking a new approach to festive 
decorations. 

Several of the people Pathways supports do paper 
rounds and sometimes there were pamphlets left over, 
especially over the Christmas period. 

Support worker Liza Infante decided to come up with an 
alternative use for them rather than just putting them 
in the recycling bin, designing and making Christmas 
decorations for the Ward Street office. 

The decorations were bright and colourful, and many of the 
people Pathways supports, their whānau and other visitors 
commenting on them. And just to spread the Christmas 
cheer even further, Liza taught some of the people 
Pathways supports how to make their own decorations to 
add that festive spirit to their flats. Not stopping there, 
she also made Christmas cards for all the people Pathways 
Ward Street 
supports.

Ka pai Liza, 
for making 
Christmas 
extra merry 
and bright!

Marie, one of our residents 
was struggling with limited 
independence. She had been 
talking with family and staff 
about getting herself a scooter. 
With support from staff, Marie 
made enquiries and organised a 
test-drive before she made the 
big decision to purchase. 

At 57, health issues have made 
it hard to get around, but not 
anymore. Instead of staff going 
with her to the shops, bank and 
library, Marie now heads off by 
herself on her smart new scooter 
and is enjoying a new level of 
confidence as a result. 

Marie, her family and staff are 
all very proud. 

Racing towards Christmas 
at Birmingham Drive 
The Birmingham Drive Christmas staff event theme for 2018 
was “The Amazing Race”, with the entire community team, 
including team leaders, competing in randomly chosen teams. 

Donning fabulous Christmas hats, the teams set out around 
the city looking for clues, racing against each other and the 
clock. With the worst Christmas music possible playing in the 
cars, it was a tightly contested race to the finish as the teams 
battled it out. 

Full of laughter, challenges and team work, staff said it was 
the “best day ever”.

Blooming marvellous 
at Selwyn Street

Great news, Marie’s scooter  
has arrived!  

With wacky outfits and a spirit of competition, the community team took 
to the streets of Christchurch before Christmas.

Christmas trees 
made from 
pamphlets gave 
a sustainable 
twist to the 
festive season.

It’s no secret that the Selwyn Street service as one of the best gardens in 
Christchurch, with guests spending time with the team growing vegetables, 
fruit and flowers.

Marie gets her wheels

13



Real Bay of Plenty has been connecting with 
nature recently, creating a beautiful sensory 

garden that not only calms the mind but fuels 
the body as well. 

A collection of herbs and vegetables have been 
dispersed throughout the various fl owers, tactile 
leaves and perfumed plants. 

The idea is to get young people out enjoying 
nature and grounding themselves and contributing 
to the house. 

So far, rangatahi have made pizza, ice blocks and 
smoothies using the fresh ingredients. 

Bird feeders and a new bird house have also helped 
those who prefer to be indoors to observe nature 
from a new perspective. Some young people were 
engaged for almost an hour watching sparrows 
playing and eating in front of the large bay window 
in the lounge. 

It’s amazing the value people get from letting 
nature in.

Connecting 
with nature in 

the Bay of Plenty  

Flowers and herbs are a treat for the senses.

Pizza with fresh ingredients from the garden

Dipping into design
At Te Whare O Rongo there are a mix of 
activities on o� er for rangatahi and they 
recently dipped into some tie-dying creative 
e� orts with one young person. 

There is quite a process involved in getting 
just the right design and colours, something 
she turned out to have patience and a good 
eye for. 

Starting o�  with a plain white t-shirt and 
some socks, our taiohi was reluctant to try 
it on her own and waited for sta�  to join her. 

While the socks were tied and then dyed, she 
decided to paint the dye onto the t-shirt to 
get a graduated e� ect from the colours. While 
her original idea didn’t pan out the way she 
had hoped, she turned little mistakes along 
the way into creative journeys as she went. 

In the next session, the taiohi was ready 
to try it on her own, spending a few hours 
completely engrossed in what she was doing 
and trying out di� erent methods. 

Using a spray bottle was particularly e� ective 
and showed a bit of ingenuity. The sta�  
member’s only role this time was to be 
chief supporter, with everyone genuinely 
impressed with her e� orts. It was lovely to 
see the many strengths of our rangatahi 
come to the fore in this situation, and she 
glowed under the praise. She was persistent, 
resilient, showed problem solving and 
independence. 

Te rerehua hoki! (To beautify/to enhance) 

In this photo you can see the rangatahi wearing 
the shirt she made the fi rst time, while she is 
working on her second project. 
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Te Whānau 
Mārama 

– a sound, light 
and image installation 

at the Waikato Museum

Creating summer memories
Nature, outdoors, beaches and arts have made for some 
fantastic outings for Real guests in Tauranga over the 
summer.

“Hearing the feedback that a young guest has enjoyed 
getting outdoors and looks forward to coming back again 
is what we love to hear. We want our guests to feel like 
they’ve been able to utilise the time in respite to rejuvenate 
the tinana, wairua and hinengaro,” said Real support worker 
Kelly Tamanui. 

Youth skateboard comp in Masterton
Sam and his friends had been frustrated with the lack of 
council investment in facilities for local youth in Masterton, 
so he phoned Pathways to ask for sponsorship for an event 
for youth in the town.  

With backing from Masterton council, Pathways/Real and 
other local organisations, Sam then organised a skateboarding 
competition for a variety of age groups and experience levels 
in February.  

The crowds were gathering by 10am, with the BBQ fi red up 
and supplying burgers and sausages, while the Pathways/
Real stall was set up with fruit and water.

By midday, more than 200 people had attended and all the 
meat we bought was almost gone. 

Rangatahi of all ages came past to grab fruit and water and 
chat with Bev and Shar from the Real team. It was really a 
day for the whole whānau to get out and support the event 
and there was a great atmosphere, with Pathways bags, 
‘Wholesome’ cookbooks or leafl ets snapped up. 

Service and Relationship Manager Matt Fribbens said: “Everyone 
really engaged with the vibe of what we were there for. 

I noticed more than anything else the smiles and 
camaraderie between the people there, all cheering 

each other on and picking each other up when 
they fell. That was just awesome to be a 

part of.”

“Thanks Sam…we look forward 
to your next venture!” 

Matt added.

The Masterton 
skateboarding 
competition 
gave locals a 
chance to show 
o�  their skills.

Cultural art experience 
for Te Whare o Rongo
Recently kaitaiohi (youth workers) from 
Te Whare o Rongo in Hamilton supported 
rangatahi on an outing to see tā moko being 
practised by artist-in-residence Iata Peautolu 
at ArtsPost in Hamilton.

Iata described his process in creating tā moko 
designs of Māori and Niuean representation. 
His heritage was also evident in his artwork 
exhibited. Before starting his tā moko for the 
day, Iata said a karakia that sta�  and rangatahi 
were all able to participate in at appropriate 
times.

Then it was on to the museum where we 
went to see Te Whānau Mārama (The Family 
of Light); a sound, light and images installation 
that tells the legend of how Tāne placed the 
stars, the moon, and the sun in the sky.

Rangatahi were engaged for the entire 
experience, saying afterwards that they had 
never heard that legend before but were able 
to retell what they understood.
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If you have an idea for a story to include in our Family Whānau newsletter please 

talk to your service’s team coach or email contactus@pathways.co.nz

Pathways 
News

Meet Josie Young, team coach
Ko Kawarau te māunga – 
my mountain is Kawarau/
’The Remarkables’ 

Ko Haehaenui te awa – 
my river is Haehaenui/
’The Arrow’

Nō Tahuna ahau – I am from 
Tahuna/Queenstown

Ōtautahi/Christchurch has 
been home for me for the past 
14 or so years now with some periods in Australia (WA, remote 
NT and QLD), and Wellington. Prior to joining Pathways last 
June, I spent some time in a remote community north of Alice 
Springs working with a health clinic around developing their 
social work role (attached photo is from this time, inclusive of a 
fl y on my nose which really captures the experience!). My Dad 
is Australian and used to speak of the bush running through 
his veins – I reckon I might just have inherited that from him! 

I’ve worked in mental health for the past three years and draw 
on some other previous roles in restorative justice, youth justice, 
and community-based youth work.

I work as a community Team Coach in Christchurch working 
with a brilliant team of support workers. The integral role 
support workers play in the lives of people we support became 
abundantly clear to me very early on in my previous role as a 
Case Manager with the Specialist Mental Health Service here 
– so I feel very lucky to be now witnessing this daily! 

I am particularly interested in LGBT mental health and identify 
with this community myself – I am grateful to have the support 
of the Pathways whānau to be able to look into how we are 
working in this space. I feel proud to call our dear Ōtautahi 
home but recognise we have much to learn as a community, 
particularly in how we live and breathe diversity and inclusion. 
We are hurting at the moment, but also learning…

Noho ora mai

Josie

From a Pathways’ guest…

I just wanted to take the time to thank you 

from the bottom of my heart for setting up a 

respite house in Bellevue Road in Tauranga. I 

had my fi rst stay last week and all I can say is, I 

wish there'd been such a place the last couple of 

years as maybe (as it has done this time) it may 

have prevented me from getting to the stage 

of needing hospitalisation. Rose (who I already 

knew from the psych ward) is amazing. The 

place is tidy and peaceful and comfortable. The 

facility you are providing is literally life-saving. 

Thank you.

Noticeboard

17 May 2019
Join the movement 
to stop bullying and 

spread aroha/kindness!

June 2019
Matariki celebrations


