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Pathways 
News

Welcome
Tēnā koutou katoa 

I can’t believe as I write this that it is nearly Christmas and our 

long-awaited summer. I live in Wellington and it is quite hard 

to imagine that we are going to have long hot days in a row. 

It has been so variable but I’m keeping my fi ngers crossed.

2018 has been a big year for Pathways and Real and I fi rstly 

want to acknowledge the amazing people that work for us. 

We would not be doing what we are doing without them. This 

year we have supported more than 6,400 people. Through our 

Real services we have supported 53% more young people than 

we did in 2017. We have been delighted to not only continue 

our partnerships with District Health Boards but also this year 

formally start to work with Oranga Tamariki.

As discussed in an earlier newsletter, this year saw our support 

workers included in the Terra Nova settlement and achieve 

pay equity. This is very much the start of us seeing our workers 

paid fairly for what they do.

This week the sector welcomed He Ara Oranga – the report 

of the Government Inquiry into Mental Health and Addiction. 

Thousands of voices have been heard through this process and 

our deepest wish is that as a result we see an improved Mental 

Health and Wellbeing service for New Zealanders. One that 

is responsive, easy to access, builds community and whānau 

capacity as well as providing support when it is needed in 

people's communities of choice.

As family and whānau you play an incredible part in the 

wellbeing of your whānau and the people we support. Thank 

you and may you all have a very safe and merry Christmas and 

holiday season.    

Ngā mihi.

Sally Pitts-Brown
Chief Executive, Pathways

sally.pitts-brown@pathways.co.nz

Understanding people’s 
experience of our service
At Pathways and Real we have a number of ways of asking 
people what their experiences of our services have been, so 
we can understand how to keep improving them. We often 
run focus groups with diff erent people to get really in-depth 
feedback about a topic or subject that we wish to know more 
about. These are a great way to meet diff erent people and 
to contribute to improving services, so keep a look out for 
invitations or announcements and be sure to ask your local 
Pathways and Real staff  if you would like to participate.  

We also routinely off er people using our services and their 
whānau an opportunity to rate their experience of our service 
and give feedback and improvement ideas via our User 
Experience Questionnaires.

The responses to these surveys get reviewed every three 
months and fed into our quality and improvement system. 
Recently the questionnaires have also been built into our 
secure information management system Recordbase. This will 
allow us to see and understand even more about the quality 
of our services across the whole country. It will also allow us to 
understand the relationships between how people experience 
service and the outcomes that they experience.

Rhys takes on walking the 
length of New Zealand
We shared a story in a previous 
Connections newsletter about 
Rhys Nicholas, who is supported 
by Pathways in Hauraki, and the 
huge physical and mental health 
benefi ts he got from walking.

Rhys has now taken his passion 
for walking to the next level 
and is currently walking the Te 
Araroa trail – a 3000km trek of 
the length of New Zealand from 
Cape Reinga to Bluff .

Rhys, who is currently more than half way down the North 
Island, generously stopped in to our Auckland and Hamilton 
Pathways offi  ces on his way through, to share his story. 
Staff  and people we support were inspired and intrigued 
by stories of both his recovery and his physically gruelling 
trek. We are excited to be part of Rhys’ extraordinary 
journey. You can fi nd out more and track his journey at 

www.walkology.co.nz. 
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Wholesome – our new Pathways cookbook

Here it is; how exciting!

Increasingly, research has been pointing to nutrition and 

diet as having a signifi cant impact on not just physical 

health, but also mental health. We have been following this 

research, and for many years Eating Well has been a big part 

of our Being Well strategy at Pathways.

Our dream for some time has been to create a resource for 

the people we support which helps give them the knowledge, 

skills and inspiration to create meals that nourish them and 

support their wellbeing.

We are so excited that this dream is now a reality. We have 

created our very own Pathways cookbook called Wholesome. It 

focuses on helping people prepare delicious meals that contain 

simple, nutrient dense whole-foods with minimal processing.  

We can’t wait to share this amazing resource with our Pathways 

whānau and support our people to create the delicious 

nutritious meals within it.   

The cookbook and its recipes were created by passionate food 

writer Amber Bremner, and recipes were tested by many of our 

staff . It is especially for the people we support at Pathways. 

It’s about helping our people to manage their own wellbeing 

with nourishing food and new skills in the kitchen.

The beautiful photography within it features a number of our 

very own Pathways and Real staff . In our last newsletter we 

farewelled a dear colleague and friend, Terry Taumaa. Terry 

features in the cookbook photos and we have been delighted to 

be able to honour Terry through this cookbook which captures 

images of this true gentleman so beautifully.   

Enjoy!

images of this true gentleman so beautifully.   

Enjoy!

Healing through the gut
Willem Botha became very sick after visiting an African country. 
He had a virus, but the medical fraternity were not able to 
identify what it was.

Willem nearly lost his life and spent a year lying in bed eating 
only oranges. He was put on steroids and other medication 
which enabled him to get out of bed, but only for short periods. 
He was always exceedingly tired, depressed and anxious, and 
didn’t sleep well. We had to be careful when taking him out 
in case he blacked out or collapsed.

Support worker Linda Christianson has been working with 
Willem on gut healing. She introduced him to fermented foods 
like kefi r (a fermented drink which adds benefi cial organisms 
to the gut) and bone broth, and added these to his daily 
diet. She helped Willem learn about healing through the gut 
using unprocessed foods and eliminating foods that wouldn’t 
support this. Together they spent time cooking healthy gut 
healing meals.

When she returned after the fi rst week Willem had been able 
to be out of bed for 6-8 hours but he still went to bed early 
(by 8pm) and was very tired by the end of the day. The second 
week he said he had more 
energy and could stay out of 
bed longer and he was able 
to swim out to a buoy and 
back. The third week they 
installed a vegetable garden 
to grow greens for his daily 
green juice. By the fourth 
week Willem reported that 
he was no longer going to 
bed early and was swimming 
further and feeling stronger 
every day!

It was so great to see Willem 
become healthier and regain 
his vitality!

Willem holding his gut healing kefi r.
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Extending our peer-led services in 
Auckland 
In response to increased demand of our peer led service, our 

Tupu Ake peer-led service in Papatoetoe has recently been 

extended to include two new bedrooms. Pathways Kaihautū 

Anaru Hawkins led a blessing of the new rooms, which was 

attended by Pathways leadership and staff , people supported 

at Tupu Ake and our clinical partners.

When it opened in 2008, Tupu Ake was New Zealand’s fi rst 

peer-led residential service. It provided people needing 

complex support with a welcoming home like environment 

in the community, led by peers − people who have had their 

own experiences of recovery from mental illness. Because 

they have ‘been there’ peers can use their own experiences of 

recovery, along with their specialist training, to inspire hope 

and recovery in others. 

An independent 

evaluation of Tupu 

Ake in 2017 provided 

evidence of the 

effectiveness of 

the peer-led model 

in an acute setting. 

We look forward 

to being able to 

support even more 

Aucklanders through 

a peer-led model 

of service moving 

forward.

A new way we measure 
people’s outcomes
For more than six years now Pathways and Real have been 
using two questionnaires to measure people’s outcomes 
and better understand the impact of our work. We have 
learnt a lot by asking people about their wellbeing and their 
participation in community life.  

However, the questionnaires we have used asked a lot of 
questions, some of which were not so useful to us. So, we 
decided to make our own wellbeing measure. We wanted it 
to be shorter, more relevant to people and more meaningful 
to us. We called it ‘Your Wellbeing’.

To create our new questionnaire, we took the best and most 
relevant questions from our current two measures, as well 
as from Australia’s ‘Living in the Community questionnaire’ 
and Statistics New Zealand’s ‘Te Kupenga’ survey for Māori 
wellbeing. 

Your Wellbeing is completed by the person, which makes it a 
measure of subjective wellbeing. Subjective wellbeing is the 
person’s unique view of how they feel about aspects of their 
lives – their life satisfaction. 

When we trialled it with the people we support, the 
feedback was overwhelmingly positive. We will also be 
working in partnership with a University to test and prove 
the questionnaire in coming months and we’re really excited 
to learn more about the outcomes of the people we support.

We are very excited to have received 
our Pathways designed reusable bags

At the beginning of this year, the 
Pathways Board made a commitment 
to ‘No more plastic bags’ at Pathways. 
So, we created a wide range of 
potential designs for our reusable 
bags and asked our staff  to vote for 
their favourites. The result was these 
four beauties which we have shared 
with all of our staff  and residential 
people we support! We also created a 
handy foldable bag for tucking in the 
glove box or handbag. 

You may be lucky enough to have 
received a bag yourself, or you may 
have just seen them around Pathways. 

Either way, we hope you agree they 
look pretty awesome.

We are really proud of Pathways’ 
work to support our staff  and people 
we support in achieving our ‘No more 
plastic bags’ goal. With 750 staff  and  
more than 6000 people we support, 
we can really make a diff erence!

We hope everyone wears their bag 
proudly and uses them to their fullest.

Our Pathways reusable 
bags have arrived!
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Awhi Ora leading the way
Since 2015 Pathways’ Auckland mobile teams have been part of a 
collection of community organisations delivering a service called 
Awhi Ora – where community support workers are linked and 
connected to local GP practices to support people before they 
reach crisis point. 

A recent independent review of Awhi Ora gave a very positive 
evaluation which showed among other results, that 97% of 
people agreed that Awhi Ora helped to make an improvement in 
their life and 70% of people showed a reduction in psychological 
distress. The review also showed that Māori and Pacifi c people 
were being successfully supported by Awhi Ora.

Awhi Ora is part of Fit for the Future, which just won the supreme 
award at the Auckland DHB awards this week. Fit for the Future 
and Awhi Ora were also specifi cally mentioned in the Government 
Inquiryinto Mental Health and Addiction report which has been 
released this month.

It is exciting to be part of projects which are leading the way in 
transforming our mental health system.

External reviews of our service
As a health service provider we are required to meet a broad 
range of sector standards, legislative and contract requirements. 
Important standards and Acts, such as the Health and Disability 
sector standards and the Health Information Privacy Act, inform 
a lot of our daily practices. 

One of the ways we are able to make sure we are meeting all of 
these requirements is through external audits. Because of our 
size and the number of diff erent agencies that we contract with 
we have a lot of audits. This year alone we have had eight! 

Each audit takes between two and fi ve days depending on the 
size. Although they are very busy and take a fair bit of time, we 
really welcome audits. We see them as an opportunity to have 
our great practices recognised and celebrated and the areas 
where we can make improvements, highlighted and identifi ed. 

Some of our successes this auditing year include gaining level 
one accreditation with the Ministry of Social Development for 
our Real services, gaining the maximum four-year term for our 
Ministry of Health certifi ed services and being awarded two 
Continuous Improvement ratings – this is like two gold stars on 
a school report card! 

We are sure that there will be more audits next year and more 
opportunities to learn about how to keep improving our services.

Real Waikato taking their health 
and wellbeing to the next level 
Staff  from Real Waikato recently put in the hard mahi and 

took part in the Iron Māori triathlon quarter 2018 in Napier. 

Iron Māori is the largest Māori event in New Zealand with 

thousands of people participating. It empowers not only Māori 

but also non-Māori to participate in an event that focuses on 

health and wellbeing. 

While it is a competitive event for some, for most it’s all about 

challenging yourself to do things that you may not be sure you 

can do. It encourages people to get active, to set personal 

and team goals and to just give it a go, which is what the Real 

Waikato team did. 

The team comprised Naomi Paekau who swam 1km, Chaz 

Naera who biked 45km and Renee Newton who ran 10.3km. 

Kaihautū, Anaru Hawkins, provided kaumatua support while 

Justyce Te Whata-Heremia was the head cheer leader. 

The team put in the hard yards in the months leading up to the 

event with nutrition plans and intense training. Throughout 

the journey the team certainly had moments of “would have, 

could have, should have” but at the end of the event it was 

clear that the hard mahi was worth it. 

Runner, Renee Newton found the whole experience life-changing. 

“Being a part of Iron Māori was not only a massive personal 

challenge, but it was a privilege to be a part of our Real Waikato 

team. It was an experience I will never forget. Training for the 

event has changed my life and I look forward to challenging 

myself and entering similar events in the future,” said Renee. 

Coming in at 84 out of 193 teams for a fi rst-time team was a 

massive achievement. 

The team documented their journey on the Real Instagram page 

(@realnzyouth) to help encourage followers to get outdoors 

into nature and work towards goals. 

David Coff ey and Dan Crozier, alongside the ADHB planning and 
funding team, other NGO providers and DHB and ProCare project 
leads for Fit for the Future

Left to right – Chaz, Renee and Naomi
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Tokotoko
Recently, one 
of our Pathways 
Whanganui team 
coaches, Egan 
Bidois sadly lost his 
father Mark Bidois.

The Pathways team 
in Whanganui was honoured and humbled to receive a 
gift from Mark’s whānau of a tokotoko (walking stick) 
made by Mark. The gift was a way of expressing their 
gratitude for all the love and support the Pathways 
whānau showed towards their whānau at their time 
of deep loss.  

The tokotoko was received and blessed during a 
moving ceremony. It is now displayed on the wall 
of the Whanganui offi  ce alongside a plaque about 
its origins, which was also presented with the 
tokotoko. The plaque said that it was intended ”to 
symbolise the core purpose for which Pathways 
Whanganui is called to serve – to be people’s 
strength and stability, safety and security on their 
journey forward.”

Whitiora whānau BBQ
The residents at Whitiora decided they wanted to put on an 
early Christmas BBQ for their whānau, supported by staff . So, 
everyone pitched in and they made it happen.

It turned out to be one of the most well-attended events 
that staff  can remember! The team received several 
comments from whānau about what a lovely time they had, 
and how great it was to see their whānau member doing so 
well! A very encouraging and heart-warming time of seeing 
connections strengthened and developed, and sharing fun, 
food and fellowship. 

Haere ra Julia
During the past week one of our 
special Kuia, Julia Puata from our 
Tumanako service, has moved into 
a specialised local older persons 
care facility. 

Julia has lived at one or other of 
our services here in Wellington 
for close to two decades, and 
has been at Tumanako since it 
opened in 2006. Julia felt totally 
at home in Tumanako, so moving 
on was a very diffi  cult decision 
for her and her whānau.

It was very touching and emotional  wishing Julia well on the 
next stage of her journey. We sung waiata together and took 
time to remember some of our Tumanako whānau who have 
passed, both staff  and residents. We shared memories of 
special times together – fun, laughter and sorrows.

Haere ra Julia, me hoki mai ano. You will remain part of our 
whānau always!

Upcycled art in Whanganui
Support workers Heidi and Pete started an art group in 
Whanganui for the people they support in the region. They 
sent out a request to staff  for donations of useful bits and 
bobs like buttons, beads, cutlery, fabric, lace, wool and 
trinkets. The local walking group combed the beaches for 
shells, stones and other natural resources.

The group has been having a great time making jewellery 
and mobiles, working with fl at stones and creating mixed 
media decoupage on canvas. They are looking forward to 
future weeks that focus on colour and texture, recycled art 
and Christmas cards and decorations. 

Celebrating Emile, our Central 
Trish Glen Award winner
Colleagues, family and people supported joined together to 
celebrate Emile Pacifi que, our Central region Trish Glen Award 
winner recently.

Emile was acknowledged for his compassion, integrity and 
deep sense of care for all the people he supports. His unending 
belief in people, ability to develop meaningful connections 
that enable people to safely explore new possibilities and his 
leadership in the community were also acknowledged.

Emile has been a champion in the Central region of MyRecord, 
Pathways’ online system which allows people to access and 
contribute to writing their own support notes directly into 
their Pathways fi le. Emile has been putting a real focus on 
using MyRecord to assist people in their recovery journeys. 

You can fi nd out a bit more about Emile on the back page. 

Central 
Region
News

in Whanganui was honoured and humbled to receive a 
gift from Mark’s whānau of a tokotoko (walking stick) 
made by Mark. The gift was a way of expressing their 
gratitude for all the love and support the Pathways 

symbolise the core purpose for which Pathways 

Emile celebrates with Pathways staff  and whānau.
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Midland 
Region
News

Steam Punk in Thames
Thames is well known for its Steam Punk Fair, so the Hauraki 
team decided to join the fun this year. The Thames art group 
made Steam Punk hats. There was clocks, bottle tops, keys, 
feathers and all sorts of odds and ends. Everyone really enjoyed 
creating their masterpieces and loved trying them on and 

showing them off .

Hunter Street takes on Rotorua
Hunter Street residents recently had their annual overnight 
trip to Rotorua. They stopped for morning tea in Tirau on the 
way and did a spot of window shopping. 

The group had a wonderful time 
in Rotorua relaxing at the Blue 
Baths, watching artists at work, 
visiting cafes, and enjoying a 
number of meals together. 
A tour of the Blue Lakes and 
Buried Village fi nished the trip 
off  nicely with everyone having 

a fabulous time.

Plant to plate in New Plymouth
For the last two years Some of our tangata whaiora in the 
Taranaki community have been growing their own food and 
turning it into delicious meals.

Every Tuesday, Liz from our mobile North team takes the 
gardening group down to the local community garden, where 
they tend the crops and Liz shares her wealth of gardening and 
sustainability knowledge. 

Each week the produce is harvested. On Wednesday morning, 
the cooking group turns some of the fresh produce into 
delicious meals like salads, stir fries, vegetable lasagnes and 
even homemade tomato sauce. They then sit down for lunch 
and enjoy their creation together, sharing the challenges and 
successes of their cuisine. 

The rest of the produce is distributed amongst tangata whaiora. 
Roseanne who co-facilitates the group says, “It’s great to hear 
the people we support, coming back each Wednesday and 
telling us they cooked last week’s dish at home.”

So, what’s next? The group is helping to prepare food for a hangi 
for 100 people at Christmas! They are also exploring options 
of starting a small event catering business, possibly as a pop-
up food truck. Recently they had their fi rst trial, catering for a 
staff  lunch of an organisation we collaborate with.

Celebrating Toni Hohneck, our 
Midland Trish Glen Award winner
The Midland region was delighted to celebrate youth worker Toni 

Hohneck, our Midland region Trish Glen Award winner recently.

Toni was acknowledged for her thoughtfulness, positivity, 

dedication and energy and for her caring, supportive and 

encouraging approach to the young people she supports. 

Getting Richie some new wheels
The Taranaki mobile North 

team has been supporting 

Richie for the last few years. 

Unfortunately, Richie has 

experienced a series of 

strokes and other health 

complications which have 

had a negative impact on 

his mobility.

Richie is a sociable chap 

and loves to visit a friend 

a couple of streets away. 

Unable to ride his bike and 

with walking becoming very 

diffi  cult, Richie’s freedom 

to get out and about was limited. 

Pathways support workers had applied on several occasions 

through the Lotteries Commission for a grant to buy a 

mobility scooter, but unfortunately their applications had 

been unsuccessful. 

Through some luck the Pathways mobile team came to the 

rescue. They had been given an old mobility scooter that 

needed some TLC.

Support worker Robin Bunning knew just the man to help 

get the scooter up and running again. She enlisted the help 

of her husband Allan, a handy mechanic. Allan worked his 

magic and along with a bit of investment from Pathways for 

a new battery and some other parts, Allan was able to give 

the scooter another chance at a useful life. 

Richie is delighted with his new wheels and has been out 

testing his driving skills - watch out New Plymouth!

Toni (centre) supported by members of the Pathways leadership 
team, as she is presented her award.
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Northern 
Region 
News

Helvetia’s sustainable planters
The Helvetia Road team was very fortunate to be gifted four 
fabulously large concrete planter boxes. After some concern 
around the cost to fill these massive planter boxes with potting 
mix/compost, the team thought about sustainable solutions 
and came up with a great idea. 

They half-filled the boxes with old plastic bottles and 
polystyrene, then covered that with weedmat before adding 
the soil. Hey presto, garden to go!

They have been planting them out with salad foods, flowers, 
mesculin and herbs as they manage to fill each one. The time 
between filling the planters has also allowed them to space 
out their planting and they are looking forward to enjoying 
their crops throughout the summer. 

Celebrating Rameka’s independence
Rameka moved into our Mangere Bridge housing and recovery 
service in 2014. With support to develop his confidence and 
skills he is now at the point in his recovery journey where he 
is ready to live in the community independently. 

With the help of CORT housing, Rameka’s home is now a 
brand-new apartment located close to his family. He is very 
excited to be entering the next chapter of his life. 

“Living at Mangere Bridge has given me the opportunity to 
get to know people in my community and to create long-
lasting friendships. I aim to be as independent as possible 
now, from cleaning my flat, to shopping and taking good 
care of myself,” he said. He also has goals to attend regular 
community activities such as playing pool, going to the gym 
and doing cooking classes. 

To celebrate Rameka’s achievement the team held a BBQ 
lunch at Mangere Bridge. His family and support teams were 
there to congratulate and farewell him. All the best Rameka!

Rameka and his mum Denise outside his new apartment  

Counties celebrates Christmas
We had our Counties Manukau family whānau Christmas 
celebration at our Hamlin Road residential service recently 
and we think this was the best Christmas whānau event we’ve 
held yet! 

It was an incredible day. We had a huge turnout of people 
we support, family and whānau, and staff. The day included 
musical entertainment from 
some talented staff and people 
we support and activities galore 
including super-fun cycle 
smoothie machines. 

A huge thank you to everyone 
who contributed to making 
this a wonderful, inclusive and 

uplifting event.

Our Northern region Trish 
Glen Award winner
Support worker Linda Christianson was celebrated recently 
as the Northern recipient of the Trish Glen Award. Linda was 
acknowledged for her deep caring for the people she supports 
and her passion in her work. She has done some amazing work 
with people around nutrition and gut health (See story page 
3) and also supports the 
sports exercise group and 
takes mindfulness yoga 
sessions.

The celebration was 
also an opportunity to 
recognise some of our 
long serving staff who 
have reached milestones 

with Pathways.

Fishing group fun
We’ve been excited to establish our fishing group, aimed at 
reaching some of our older residents with the goal of getting 
them outside, active and connecting with others. Fishing is a 
great low impact activity.

We’ve had two outings now at the Maraetai and Waitawa 
wharves, supported by some awesome knowledge from a keen 
fisherman staff member from Hamlin Road. We have really 
appreciated the support of a local bait and tackle shop who 
insisted that we don’t pay for the usage of the rods and the bait 
they provided and are 
really keen to continue 
with this partnership 
moving forward.

We’re hoping to make 
this a monthly activity 
and to extend the group 
to include people we 
support in the community 
through our mobile 
services.
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Southern 
Region
News

The Corporate Challenge
Recently a group of 15 Southern people did the Corporate 

Challenge (5km in under an hour). For most it was a leisurely 

run through the beautiful Hagley Park. However, for others 

it was more of a challenge. It was great to see people from 

many of our Pathways services come together to support 

each other and achieve a goal.

The power of positive self-image
Support worker Caroline recently supported a wonderful lady 

in her mid 50s through our mobile respite service. This short-

term intervention service provides immediate support for 

an average of four weeks, to people who are struggling with 

their mental wellbeing. It’s about ascertaining what needs to 

be done now to support the person’s recovery. 

During Caroline’s initial meeting with this lady, it became 

apparent she was isolating herself because of concern about 

her appearance. She hadn’t worn a bra for fi ve years, which had 

taken its toll on her body. People in the community pointing, 

staring and commenting about her lack of a bra caused her 

self-esteem issues and she was really struggling to recover.

So, Caroline put an application in to the fl exifund for money 

to purchase this lady some bras, then took her on a surprise 

trip to Farmers. Twenty minutes later, this lady emerged from 

Farmers with a smile as bright as the sun. She was wearing 

one of the bras and looked amazing, the baggy sweatshirt she 

always used to cover up fi nally gone. Clutching the bag like 

gold that contained her other two bras, she had tears in her 

eyes and couldn’t believe her transformation, “I have shape!” 

Well done, Caroline and the Community team for thinking 

outside of the box. This experience made such a diff erence 

to this fabulous humble lady. She sees herself in a diff erent 

way now. 

Highly commended in service 
delivery audit 
For each contract we deliver we are audited to ensure we 
are meeting the requirements and providing a high quality 
service. Recently the TAS audit team spent a few days at the 
Southern Pathways offi  ces and sites to carry out our audit. 

We want to do the very best for the people we support, so 
audits are always a bit of a nervous time. However, we were 
delighted and proud to be highly commended for the service 
we provide to the Canterbury community. 

The audit was a comprehensive process which included 
asking people we support and their whānau members to 
provide feedback on our service, interviewing staff  and 
leadership and thoroughly checking our documentation. 

A wonderful partnership with our 
neighbour 
Throughout the years, we have managed to develop a great 

partnership with one of our neighbours, Carol Anderton. Carol 

has been a great support for us and the people we support.

One of the many ways she does this is to help the people we 

support to feel valued and motivated.

Every time Carol goes on holiday, one of the people we support, 

Marie, is responsible for looking after Carol’s chickens. Marie 

loves to do this and it is one of the highlights of her day.

Creating a good partnership with our neighbours has proved 

how this can benefi t the services and consequently, enrich 

the lives of our people.

Trish Glen Award Celebration
We recently celebrated Constance Mukono, winner of the 
Southern region Trish Glen Award who was recognised for 
her exceptional commitment to the people she supports on 
the night shift. Constance’s team nominated her because they 
believed she emulated all that is great in a support worker – 
kindness, compassion and tenacity. 

Liza Infante, runner up, was also recognised for her tireless 
advocacy for a smokefree environment and supporting people 
at the Ward Street residential service to be smokefree.

Constance (second from right), and Liza (second 
from left) with members of the Southern team.
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Real Waikato has recently opened a new short-
term transitional service, for rangatahi who are 
in need of a positive home-like environment.

The home suitably named by local rangatahi, 
Te Whare o Rongo (the home of peace), o� ers 
a stable and welcoming environment where 
12-17 year olds can visit for a short-term stay 
and be supported by youth workers and health 
professionals to stabilise their wellbeing. 

Within the fi rst three weeks the team has seen 
a number of positive signs and shifts in the 
rangatahi who have been to stay. 

The team attributes the outcomes to the 
welcoming and inclusive environment that 
they have worked hard to create.  

The service takes a holistic approach to 
supporting rangatahi to build resilience, 
relationships and connections within the 
community. 

Young people have been getting creative 
by designing their own sensory kits, baking 
for visitors, and with support, the team are 
embracing Te Ao Māori by having waiata, basic 
use of Te Reo and tikanga modelled in the whare. 

The service has been developed in partnership 
with Oranga Tamariki.

Fuelling students 
with smoothies
A team from Real Lakes has recently 
partnered with an alternative education 
provider, Awhina, in Rotorua to run their 
group mentoring programme, RESET. 

Awhina provides education for students 
who have been excluded from secondary 
education for various reasons, including 
disruptive behaviours in school and violence 
towards other students.

The RESET programme runs over six sessions 
with a focus on supporting students to 
manage their emotional regulation and 
anger management. 

It was evident early on that several young 
people were not having breakfast before 
coming to school.

As a team we decided to purchase a blender 
and provide smoothies before their sessions 
to ensure they had enough nutrients to fuel 
their minds. We brainstormed smoothie 
fl avours before o� ering them on arrival to 
their second session. 

Tasting smoothies was a new experience 
for all. Despite a rangatahi saying it looked 
like ‘spew’ all of the smoothies had been 
consumed by the end of the session. 

By week three and a slight tweak to the 
recipe we were getting great feedback and 
requests for banana and strawberry fl avours 
for our wrap-up session. This was a huge 
milestone for the team, as the young people 
chose to have smoothies over sausage rolls.  

In addition to learning that healthy foods 
can be delicious, the students said they 
learnt lots about how to better manage 
their anger and emotions.their anger and emotions.

      Te Whare o Rongo 
opens in Hamilton
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Celebrating the festive 
season in Tauranga  
The team from Real Bay of Plenty have been busy getting 
crafty in preparation for the Christmas season. December 
can often be a challenging time for some of our rangatahi 
who stay with us so to add an element of fun and surprise, 
the team put together an advent calendar, with a twist. 

A team member made a special hand-sewn advent calendar 
and daily clues have been created to encourage guests 
to think di� erently about their environment. The clues 
are based on places they go for self-care (bathrooms and 
kitchen), leisure (piano, craft spaces and games shelves) 
and relaxation (gardens and sun-room). 

Once they solve the clue they then need to hunt for 
sensory items and a�  rmation cards. These sensory items 
are promoted as helpful healthy alternative coping tools 
to manage stress, anxiety 
and emotions. Most have 
been homemade by team 
members and are intended 
to inspire the guests with 
activity ideas. 

Tools include stress balls, 
fi nd it jars, sni�  boxes, bath 
bombs, slime, pet rocks, 
bubbles and galaxy jars.

Visiting furry friends 
after achieving goals
Back in June, when Shannon* fi rst meet her youth worker 
Toni, the pair decided that if she achieved all the goals 
they’d set together, they would visit the Cat Café in Rotorua 
to celebrate. The goals were focused on strategies to build 
resilience, confi dence and ways of coping with sensory issues. 

By early November Shannon had come so far that it was 
time to celebrate. So, the pair spent the afternoon at the 
popular café surrounded by furry friends. The afternoon 
was a huge achievement for Shannon as she not only 
set boundaries, she 
even tried marmite 
gelato (which sounds 
terrifying to us)! For 
someone with sensory 
issues, this was huge. 

Congratulations 
Shannon. 

*name has been 
changed for privacy. 

Developing tech 
geniuses
Real Southern Lakes was kindly gifted several 
computers and tech parts from community 
members and local IT business, Computers at 
Work. 

Instead of the team setting the equipment up 
they decided to use the oppurtunity to help 
rangatahi learn more about hardware by teaching 
them to build a computer and set up software.

Several computers have been completed so 
far. A few were kept for the study room at Real 
for rangatahi to learn programming and app-
design plus to use for writing CVs, studying and 
general learning.  

One computer was gifted to a local family who 
the group thought would benefi t from having 
a computer in their home.   

O� ering self-defense 
classes 
Building resilience and confi dence has been a 
key focus for Real Southern Lakes in 2018. The 
team saw a need to help develop the young 
females in this space, so o� ered a seven-week 
self-defence class at Taupo Intermediate for 
female students.  

Led by Real youth counsellor and Brazilian jiu-
jitsu coach Tau Thompson, nearly 20 students 
completed the course. 

The purpose of the course was to build confi dence,  
resilience and ability to manage relationships and 
everyday challenges. There was a heavy focus on 
communication, assertiveness skills plus physical 
skills to help keep the students safe. 

A highlight was seeing the girls' confi dence 
grow during the seven weeks.
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If you have an idea for a story to include in our Family Whānau newsletter please 

talk to your service’s team coach or email contactus@pathways.co.nz

Pathways 
News

Meet Emile Pacifi que support worker

My name is Emile Pacifi que. I am married and a father of three 

grown up children. My wife Persis and I live in Upper Hutt. 

I joined Pathways in 2007 as a support worker very keen to 

learn about mental health support work. Since I started, I have 

become a fully qualifi ed and registered social worker.

My current role is as a support worker in the Wellington North 

Navigation team. In this role, I work with people and their 

families to create and implement their personalised plan, to 

identify and connect with 

community resources and 

to enhance their progress 

towards independence. 

As someone with a fairly 

introverted personality I 

really enjoy how this role 

allows me time to work 

with people individually and 

to observe intuitively and 

refl ect on their plan with 

them. I especially like my 

role because it is about helping people to become independent 

and supporting them to live their own best lives. 

It is such a great joy as a mental health support worker, to see 

people’s confi dence in themselves growing as they set and 

achieve their goals. When I see the people I have supported 

exit our service to live independently in the community, it’s 

great to know that the support I gave them played a part.

I admire the courage of people who share their life stories 

as we work on their personalised plans, sharing their fears, 

their concerns and their excitements. As a former refugee I 

can relate to these stories. They are so often about the fact 

that one day something traumatic happened which changed 

their life direction. These changes may have meant the loss 

of a life dream, a lovely environment, a job, a family member, 

a friend or skills. 

When this happens, shame, self-doubt, anxiety and fear of 

making mistakes can kick in and sabotage a person’s progress 

on their recovery journey. But with good support people can 

and do recover. I believe in recovery!   

Did you know?
In 2017  

Noticeboard

Keep safe and 
well over the 
holiday season!

of the people we 
supported identifi ed 
co-existing physical 

health issues (eg Asthma, 
diabetes, cardiovascular 

disease, allergies, obesity)

55%


