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Pathways
News
October is always a busy month on our calendar – planning
and putting on numerous activities and events around the
country for Mental Health Awareness Week. This year’s theme
was ‘Let nature in’ and we certainly did that, as you’ll see from
our feature in the coming pages.
We’re continuing to embrace our organisational challenge
to ‘fall in love with sustainability’. We can’t wait to share our
wonderful new Pathways designed reusable bags with you!
And we’ve always got lots of other sustainability initiatives
on the go.
Finally, many of you will have seen and heard the significant

Welcome

media attention recently around MP Jami-Lee Ross, who was

Welcome to our spring Connections family whānau newsletter.

have read in mainstream and social media around Jami-Lee’s

To all the new families who are new to our Pathways whānau,

situation have been stigmatising, harmful and distressing for

a special welcome to you!

some people to read. This has been a timely reminder of how

Since our last Connections newsletter, I have been absolutely
delighted to be able to finally pay our support workers the
new increased pay equity rates, including back payments to
1 July last year. These increases will have a huge impact for
our support workforce and I am confident they will also help
us to retain our many great staff.

Fall in love with sustainability
As part of our commitment to ‘No more plastic bags’
at Pathways, we were delighted to provide all of our
services, individual staff and the people we support in
our residential services, with reusable produce bags
recently. We surprised them with these bags, along
with some fresh fruit and Pathways shopping lists. The
response was overwhelmingly positive.
“I think they're great! No longer do I have to put a basket
in my trolley and watch the checkout operator struggle
to hold a dozen apples on the scales!”
We’ve got lots more exciting resources coming too, so
keep an eye out!
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admitted to mental health care. Many of the comments I

important it is to always be compassionate and mindful of the
language we use.
Ngā mihi.
Sally Pitts-Brown
Chief Executive, Pathways
sally.pitts-brown@pathways.co.nz

I’m really happy with life
By Lawrence Holmes, who is supported by Pathways in Wellington.
Hello, my name is Lawrence.
I have been with mental health services since 1974 when
I was 15 years old, and I was admitted to Porirua Hospital.
Over the following years I moved to Kimberly Hospital and
then Porch in Ranui Heights.
In 2008 I made the move to independent living and went
flatting with a friend, Craig. We met from my time working
at Trash Palace recycling centre and Mana Recovery. I stuck
with my job at Trash Palace until they closed in 2015. I used
to sweep the floors and help unload items from people’s cars.
Now on Tuesdays and Fridays I go to a day programme at
Whitford Brown in Titahi Bay. Part of my role there is helping
to put together tea-light candles. I’ve made a lot of friends
there and sometimes they have some fun activities like a disco
or a party for occasions like Halloween and the America’s Cup.
I had been doing a paper run two days a week, covering 8.5kms
in a round trip, much of it uphill. I like having the extra pocket
money and found the exercise a good thing. After doing this
run for over a year, I recently decided to switch to another
run that is on the flat and closer to my house.
I love living with my friend and flatmate Craig. We support
each other a lot. Craig usually cooks the meals but sometimes

I help out. I can cook fish fingers, poached eggs and boiled
cabbage, silverbeet and carrots. Sometimes I eat the carrots
raw as I was told that is very good for me.
I enjoy my Special Olympics and every Saturday I bowl with
my league. I’ve been bowling for about 17 years and my
personal best score is 188. I got four or five strikes that time.
I also love watching the rugby. Down at the Porirua Club I
play pool. Music is a passion, especially Michael Jackson. He’s
probably my favourite. I will dance at any opportunity. Next
year I turn 60 and I’m hoping I can have many of my friends
around me at that time and celebrate.
I see my brother Johnny when I can. He is in an IHC home in
Naenae. I usually catch the train to Wellington and then to
the Hutt to see him, especially on Christmas Day when the
trains are free. We have a good time and often we go to the
Salvation Army church service.
I always aim to be as independent as possible. I’m thrilled
I’m no longer under the Mental Health Act. I’m really happy
with life. I am now doing my own thing and I feel it is much
better than being in hospital.
Pathways has been a big help to me over the last few years.
They help me have my say and keep me independent. They
are also there for me when I need to talk.
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Pou Korero
Communication
Matau

Pou Tiriti
Treaty of Waitangi
Koru

Pou Takiwa
Our place of work
Wharenui

Pou Tuhono
Partnership and
connection
Pikorua

Te Ao Māori at Pathways – introducing our five pillars
In celebration of Te Wiki o Te Reo Māori
(Māori Language Week), we were excited
to launch our ‘Te Ao Māori at Pathways’
project. Te Ao Māori (the Māori world
view) at Pathways, aims to develop and
strengthen our work with Māori both as
a workforce and with those we support.
After an immense amount of discussion,
consideration and research, our executive
leadership team including our Kaihautū,
Anaru Hawkins, developed a rautaki
(strategy) of how we can support the
needs of the Pathways whānau in this
space.

We developed a structure, nga pou e
rima (the five pillars), to support us to
share knowledge and language around
Te Ao Māori. Each of the pou (pillars)
are represented by a tohu or symbol
that reflects its meaning.

Our aim was to provide practical tools
for each pou (pillar) that we can apply to
our daily work to strengthen our work
with tangata whaiora and their whānau.

Through these pou we seek to improve
the work we do with our Pathways
workforce and especially our tangata
whaiora, tamariki mai pakeke mai me
ou raatou whānau (people we support
and guests, both children and adults
and their whānau).

E pai ana mo te Māori
e pai ana mo te katoa
What is good for Māori
is good for us all

The first of our resources to support te ao Māori at Pathways were shared with staff during Te Wiki o Te Reo Māori. We have
already had lots of positive feedback from staff about how they have found the resources useful.
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Congratulations to our
Trish Glen Award winners!
Our annual Trish Glen Award honours the memory of Trish Glen, a
dedicated and passionate Pathways support worker who tragically
died of cancer in 2005. Those who knew Trish speak of her unique
contribution, her commitment, her sense of team, her encouragement
of others and her personal courage.

Measuring family
whānau participation
Ross Phillips, our Business Operations
Manager, is also the chair of a national
non-government organisation (NGO) Key
Performance Indicator Benchmarking
Club. This is a group of leaders from NGOs
in the sector who have agreed on a set of
indicators to consistently measure how
well each organisation is performing in
different areas.
One of the performance indicators the
group measures is the percentage of
people where we have had contact with
their family or whānau, during a certain
time period. This measure is a really great
way of looking at how we are all doing
at engaging with family whānau, sharing
ways that we can improve this and then
measuring improvements.
At Pathways we have been sharing this
data internally and seeing some really
good improvements across all our services.
This approach has been so successful that
the National Key Performance Indicator
programme involving all the DHBs and
a number of NGOs are also looking at
using family whānau contact as a focus
for their improvement initiatives.

We are delighted to share with you the four regional winners of
the Trish Glen Award, who have been recognised as making an
exceptional contribution to Pathways and the people we support,
and who clearly embody the values of Pathways and the spirit of
Trish Glen.
We don’t have room to share all the many wonderful qualities of
each of these deserving people. However, it’s safe to say that each
is truly exceptional in their own ways.

Northern region

Midland region

Linda Christianson
Support worker, Auckland

Toni Hohneck
Youth worker, Rotorua

Central region

Southern region

Emile Pacifique
Support worker, Wellington

Constance Mukono
Support worker, Christchurch

Congratulations also to the other
nominees for the Trish Glen Award
• Northern region: Ova (OJ) Taleni (Auckland), Graham Crookes
(Auckland), Cecilia Andrew (Auckland).
• Midland Region: Maureen Shine (Hamilton), Jessie MacKenzie
(Taranaki), Bernie Hannon (Hauraki).
• Central Region: Andrea Townsend (Whanganui), Amber Stone
(Wellington), Anne-Maree Grimwood (Wairarapa).
• Southern Region: Liza Infante (Christchurch)
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MENTAL HEALTH
AWARENESS WEEK
2018

Mental Health Awareness Week is always a huge event on Pathways’ calendar and 2018 was no exception!
We had a wonderful variety of events and activities on all around the country.
Mental Health Awareness Week is a great opportunity to connect with our communities, collaborate with
our colleagues in other local services and raise awareness of mental health with all.

Kicking off the week
on The Project

Whanganui create a
community garden

A group of Pathways staff and their families were excited to
join the live audience of The Project on the first day of Mental
Health Awareness Week. Service and relationship manager Dan
Crozier did a great job doing the audience promo alongside
The Project presenters.

Inspired by the theme of ‘Let nature in, strengthen your
wellbeing’, the Whanganui team created a community garden.

The rest of the team just had fun in the audience making
lots of noise to support the Mental Health Awareness Week
messages and learning about how live TV goes to air.
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Both staff and people using Pathways’ services spent the
best part of the day digging, planting and hauling compost,
alongside lots of talking and laughing. Everyone pitched in
with either gardening, cooking lunch and cleaning up
Some of their most knowledgeable gardeners on the day
were people who were using our services. They provided
guidance to those who didn’t know a weed from an actual
plant! The end result looked great!

Random acts of kindness from
the Wairarapa addictions team

A week of collaboration
in Wairarapa

The Wairarapa addictions team created 20 ‘random act of
kindness’ bags which were placed around the region throughout
the week in libraries, shops, outdoor public areas, cafes and
pharmacies.

The Wairarapa Pathways team enjoyed collaborating with their
NGO and DHB partners this year with a full week of activities.

Each random act of kindness bag contained an affirming note
about mental health and how to get support, a positive thought
for the day, a few flowers, some cookies, a candle and a packet
of handy tissues.

The week kicked off on Monday with an engagement event
in the town centre of Masterton, complete with sausage
sizzle. On Tuesday, Pathways got behind the microphone
on the C.A.B. radio show. Wednesday was all about art – the
Pathways team got alongside King Street Artworks to host
a BBQ and artwork table for children and adults in Queen
Elizabeth Park. On Thursday the community-based team along
with people they support completed a tree planting at Henley
Lake. Then on Friday, staff and residents from Kuripuni Street
residential service did some ground clearing and tree planting
in Millennium Park.
Finally on Sunday, the team set up a stall at the Masterton
market. The team were available for people to talk about their
own or their whānau’s experiences, and give them information
to take away as well as some healthy fruit and water.

Auckland services reconnect with
local moana
Reflecting on the past
Pathways joined with Raukura Hauora O Tainui, Kahui Tu Kaha
in Wellington
and Mahitahi for a collaborative event at Whitford Point Reserve,
Kawakawa Bay.
Through korero and activities, the event aimed to reconnect
people to local moana and share local history. Shane from
Mahitahi gave an awesome Māori instrument demonstration
and shared the history of the instruments.
Pathways organised a sensory nature treasure hunt which
everyone enjoyed. Then it was time for some delicious shared
kai from all of the services.
Jason, a guest from our Te Whare Waimahana service enjoyed
the event. He said he liked talking to people, had made some
friends, and also enjoyed the food. He then continued connecting
with nature when he returned to Te Whare Waimahana and
joined in with potting some indoor plants.

In Wellington a group of staff went to visit the previous
psychiatric inpatient hospital in Porirua – formerly known as
the Lunatic Asylum. The hospital was built in 1909 and did
not close until 1987.
A nurse there shared her experiences working in the hospital
during her younger years, and the distress some of the old
practices had caused for patients and staff alike.
The group found the tour incredibly sobering. They reflected on
the stark contrast to today’s world where people experiencing
mental distress are respected and treated as our guests as
we awhi them to transition back to their families, whānau
and communities.
The experience reinforced
to them that although there
is still a long way to go with
stigma and misconceptions
surrounding mental health
issues, we now live in a
much more knowledgeable
and inclusive society.

Jason (left) with Eric (right)
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Picnicking
with partners
in Wellington

Sharing stories in Christchurch

A group of Pathways staff
joined with their Te Ara Pai
NGO partners to enjoy a
picnic on the waterfront
to celebrate Mental Health
Awareness Week.

Then they enjoyed a morning matinee of Mamma Mia
(chosen by one of their guests) followed by a lunch of fresh
quiche and home baking. After that it was all about sharing
stories – the team connected with people from other
Pathways services to share stories and experiences. One
person the team supported at crisis respite talked about
essential oils then kindly donated a beautiful essential oil
collection to the service.

Thanks to sponsorship
from The Warehouse,
Porirua they were able
to hand out 200 packets
of vegetable seeds to
members of the public
as well as an information
sheet about community
mental health services
provided by NGOs in the
local areas.

Staff and people being supported at the crisis respite service
started the week by learning about the plants in their garden
and how to help them grow.

Loads of kids were out
enjoying their holiday and were very keen to grow veges
and support mental health awareness. Lots of people
the team chatted to were out connecting with nature for
Mental Health Awareness Week with their work colleagues
themselves!

Residents at Helvetia Road step
out of their comfort zone
The Helvetia Road service supports six men in their journey
through life, living with mental health issues. For these men,
the residential service is their safe place, and they weren’t
ready to venture too far. So, it was eventually decided on a
BBQ at the service as their Mental Health Awareness Week
event, to connect with each other, and as a stepping stone
to getting out into the wider world.
Each man contributed what they could to the BBQ. Starting
with meal planning and shopping, the men then got involved
in preparation and setting up of the BBQ meal.
The team were blown away by how much the men got involved.
Each one of them stepped out of their usual comfort zone,
past their barriers to involve themselves and chat with staff
and their fellow residents. To see the interaction on this day
from these usually reserved men, was a huge reward and
surprise to staff.
What a great tool the humble BBQ can be to encourage
people to connect! The team has invited the guys to use the
BBQ whenever they like and hope it will continue to bring
them together.
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Helping young people deal with
distress in Counties Manukau
The Counties Manukau Real team celebrated Mental Health
Awareness Week with Whirinaki through putting on a ‘Dealing
with distress’ group which
was open to young Pathways
guests and also youth
supported in the community
by Whirinaki.
The young people spent the
morning engaging in various
group activities including
mindfulness and making stress
balls and glitter jars. They also
had a lovely shared morning
tea and lunch.

Community connections
in Taranaki
Mental Health Awareness Week in Taranaki saw the community
come together to participate in a variety of activities across
the region including a tai chi routine over the lunch hour,
a frisbee golf tournament and the ‘Office to Ocean Walk’.
On Wednesday night, more than 20 organisations from
around Taranaki came together for an expo at New Plymouth
District Council to share what local mental health services
have to offer.
In Hawera Pathways partnered with other organisations for
a BBQ in the town square.

Family whānau
event for CLS
Auckland
Auckland’s Community Living Service
(CLS) held a family and whānau evening
with the theme of ‘Understanding Stigma’.
A number of people spoke about stigma and its impact and
the team shared a video. However, what really gave the
theme power was when a man supported by Pathways and
his mum and dad, stood up and shared their family’s very
moving experience.
Then it was time for kai, connecting with each other and
sharing experiences. One of the team’s goals for the event
was to help create natural supports outside the service, so
they were delighted when whānau started swapping contact
information, so they could connect after the event.
A mother of someone we support said after the event, “I
have been in touch with one mother already and we found
we could share some things in common which is so good”.

Connecting through
mud in Rotorua
The Rotorua Real team began their Mental Health
Awareness Week by visiting Hells Gate in Rotorua. They
thought they would go back in time and use the traditional
holistic methods of mud to take care of their hauora
hinengaro!
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Central
Region
News

Anna says, “I appreciate Pathways support, it has made a
change in my life, increasing my confidence to join activities
and meet other people. The medication support has helped
me to get on my feet. I don’t feel low or depressed anymore.
Pathways people are lovely!”.
Since Anna’s husband Brian passed away in 2016, Anna’s
physical health started to deteriorate. Anna then found out
she had a heart condition which meant her heart had to work
much harder to pump blood around her body.
“The result of this is that I’m not able to be too physically active.
I get tired and short of breath easily. But, I’ve got great faith in
God, and only he will decide when my time is up”, said Anna.

"Pathways people are lovely!"
Anna is a NZ-Samoan woman, who is living independently in
the community in Wellington.
Anna started her journey with Pathways nearly four years
ago receiving daily medication support from the home-based
mobile service. This support has been reducing gradually over
the past 18 months. At the end of last year Anna also joined
the Navigation service, which has enabled her to engage with
some of the local activities in the community.

An exciting learning
opportunity for Jeremy

Jeremy Brockman, one of our Social Workers and one of last
year's Trish Glen Award winners, has been offered an exciting
learning opportunity to be part of the Wairarapa addiction
services Opioid Substitution Treatment (OST) team for six
months. Jeremy will be working in Masterton covering a
staff member's maternity leave. He will be back with us all
In Whanganui once again in January 2019.
To acknowledge Jeremy’s last day with us until January and
to thank him for all that he has done and most importantly to
bid him a fond farewell – the team shared an afternoon tea.
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Despite Anna’s physical health issues, she has continued
attending all her church and social commitments independently.
With very little support from Pathways, Anna joins in at the
weekly public hydrotherapy pool sessions, where she consistently
does her own routine of exercises to become physically
stronger. In addition, she enjoys having social interactions
with other pool-goers.
Anna has great whānau support, especially from her son David
and daughter in-law, as well as from various friends and other
folk from her local community. Anna has developed strong
relationships with people over the years because of her caring
and joyful nature.
Anna is such an inspiration; she approaches life with a huge
positive and caring attitude as well as lots of laughter. Anna
says she lives one day at a time and she is very happy with
whatever plan God has got for her.

The great Whanganui soup-off
It started as a simple gesture of
appreciation from Whanganui
team coach Egan, bringing in a
steaming vegetable and bacon
hock soup for his staff on a
cold winter day. He definitely
started something! Another
team coach Krystal followed
soon after with the most
incredible roast pumpkin soup.
Not to be outdone, General
Manager Fiona Ironside turned up the following week with
a chipotle chicken and corn soup, complete with crushed
corn-chips, sour cream, sliced limes and coriander.
The competition was on and the great Whanganui soup-off
was born! Staff voted and an ‘Oscar like’ formal ceremony
was held to announce the winner. ‘Masterchef worthy’ judge
William Thomas declared the 2018 Whanganui Soup-Off
Champion was Egan Bidois who was humbled to be presented
the spectacular shining silver soup ladle inscribed with his
new title. Most importantly, everyone involved had great fun!

Midland
Region
News
Kokedama fun
Toni from our Hauraki team organised a great sustainability
activity for a group of staff from Hauraki and Hamilton recently.
She led a class in how to create eco-friendly completely selfcontained planters called kokedama.

Making connections at
Mururaupatu marae
Our Taranaki Pathways and Workwise staff along with members
of the local Te Reo class and Anaru and Chaz from Real Waikato
were treated to a warm Te Ati Awa welcome onto their local
marae last week.
Mururaupatu marae is based in the heart of Pukitapu (Bell
Block, New Plymouth). Our focus was for staff and tangata
whaiora to connect with the local iwi and hapu.
We were privileged to hear whakapapa korero (genealogy) from
our host kaumatua Hoani Eriwata. Hoani helped us discover
and understand the migration of the Waka Toko Maru, and the
waters that flow through the whenua of Taranaki.

Hauraki and Hamilton get
together for sports day
It was a beautiful sunny day when a group of our Hamilton whānau
left for Paeroa, to meet our Hauraki whānau for a sports day.
The day started with netball, followed by petanque, bowls,
tennis, cards, baseball and then back to netball. It was full on!
Many people were unsure of their abilities, but everyone had
a go. In the baseball game, some people surprised themselves
by not only hitting the ball but getting a home run too!
The teams shared a lunch together before getting a photo
with the famous L & P bottle then heading home. Everyone
enjoyed the opportunity to get out of town, meet new people
and have fun playing games and getting active.

Kokedama are from Japan. They are balls made from soil and
moss, enclosed in twine. They provide the perfect conditions
for herbs, flowers, ferns or succulents to grow and look great
both sitting on desks or as hanging planters. Not to mention
adding a great oxygen boost to your space!
Everyone loved getting their hands dirty and wrangling their piles
of soil, moss and twine into cute little balls around their plants.

Midland region quiz
In August we pulled together
people from across the midland
region for a quiz afternoon.
Five teams dressed up for the
occasion, answering questions
around NZ trivia, 80’s music,
geography and sport. Some
people surprised the group with their breadth of general
knowledge. More importantly, everyone had fun and it was great
to see even our more quiet people joining in with the joviality.

Farewell to a dear colleague
and friend
It was with shock and great sadness that we learnt of the sudden
passing of our dear colleague Terry Taumaa, who had worked
as a support worker in the Hamilton mobile team since 2015.
Terry loved his work, and his
team. He truly upheld the
“whatever it takes” kaupapa
of Pathways and was absolutely
committed to supporting the
people he worked with to
achieve their dreams.
Terry was a true gentleman,
who will be sadly missed by
us all. Our deepest sympathy
goes to Terry’s whānau and
loved ones.
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Northern
Region
News

Children’s Day
The mobile team in South Auckland held their second children’s
day for the children of the people that we support at Harakeke
house in August.
Unfortunately, being the winter season, there were a few
families who were unable to make it on the day. To ensure as
many children enjoyed the day as possible, the invitation was
extended to children of Pathways staff too, which ensured a
great turnout. Everyone got involved and there was a lot of
fun had by all.

Darryl downloaded the app and now he records his daily moods
in this tracker, which he has found really useful. He likes that
he can keep his personal journal private and confidential, yet
still share things when he wants to.
*Name has been changed for privacy

Northern leadership
team’s fruitful day out

The children enjoyed watching the Fantastic Mr Fox movie
together, with plenty of popcorn of course! After the movie
everyone tucked into the sausage sizzle.
We also had excellent entertainment provided by family
members of our staff. There was face painting as well as a
special appearance from Batman and some other well-known
cartoon and movie characters.
It was great to see a whānau event that included everyone –
staff, family and people we support were all connected and
had a fun day. The team are already looking forward to the
next Children’s Day!

Using technology to improve
people's wellbeing
Brooke, a student nurse at our Helvetia Road service in Auckland,
was supporting Darryl*. As a young man, Darryl came to the
service tech savvy and engaged in the modern world.
Darryl was told by his clinical team he needed to keep a diary
of his daily moods, thoughts and sleep patterns. However,
he struggled with writing and expressing himself and found
it hard to do this in a written diary.
“As a student and part of the younger generation, I am used to
using technology in my daily life. I showed Darryl an amazing
app that had helped me, called Pacifica. I thought this would
be a great way to help with his mental health”, said Brooke.

Service and relationship
managers Clare Lennox,
Frank Perrott and Avril
Hunt welcomed spring by
donning their gumboots
and spending the day planting fruit trees at some of our housing
and recovery sites around the Counties Manukau area.
They were joined by interested garden enthusiasts living and
working at each site. By the end of the day they had planted
more than 15 citrus trees and passionfruit vines.
Everyone loves having fresh fruit you can pick straight off the
tree and we can’t wait to hear about the initial harvest. We
want to create environments where people are interested
and confident in producing cost effective, nutritious, healthy
food to eat. The team’s fruitful day was a step towards this.

Save the date!
We’ve pencilled in the dates for our end of year northern region
family whānau Christmas celebrations. Mark the date for your
area on your calendar and we’ll provide more information soon.
• South Auckland – Friday 30 November.
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• Central/West Auckland – Tuesday 11 December.

Southern
Region
News

James’ story
When James arrived at Ward Street, side effects of his medication
were causing Parkinsons symptoms and mobility issues. He was
prescribed medication for his symptoms, which has really helped
in his recovery. He is now able to work towards his wellbeing
goals – being physically well, actively well and eating well.
When James first arrived at Ward Street the only meal he liked
was noodles. With support he has vastly improved his diet.
He began attending cooking classes and really enjoyed trying
different flavours and introducing vegetables. He now plans his
meals for the week and includes vegetables on his shopping list.
James recently secured a paper round. The first week he
completed his round in torrential rain as he didn’t want to let
his employer down. With this increase in exercise and better
nutrition he has already lost 2kgs in weight.
James has always had a very strong distrust in banks. He kept
his money in his flat, as he was sure the bank would take it or
he would receive bank charges. His support worker supported
him to go to Kiwibank, where the adviser reassured him his
money would be safe, and that he may in fact receive interest.
James has now opened a savings account and is happily saving
for a laptop.

Raj’s Story
Raj has been working with Shivani and Elizabeth from our
community service since August 2017. One of Raj’s key stressors
was a large rapidly increasing debt she had with Home Direct,
which she could see no hope of clearing.
At the same time, Raj was living in a one bedroom flat, paying
high rent and living in damp and mouldy conditions. Raj’s parents
and her brother Anil live in Christchurch but found the condition
of the flat to be a barrier to visiting often.
In consultation with Raj’s parents and Anil, Raj set about breaking
free and wiping the debt. Elizabeth and Shivani supported Raj
to remain focused on making regular payments every week
for almost a year. Raj started to think differently about her

Matariki
Ward Street celebrated Matariki with the people we support
and their family/whānau. Jan Cornell, support worker from
Ngati Whatua, gave a very informative and interesting talk on
Matariki. She explained the meaning and history of Matariki, the
names of the stars and how Matariki is celebrated in present
times. She discussed the six aspects of wellbeing and how this
relates to Matariki. She also explained how the Ward Street team
are working with the people we support to promote wellbeing.
Following Jan’s talk the team sang the Pathways waiata.
The team made a hearty vegetable soup, using the pumpkin
and other vegetables grown in the Ward Street garden. In line
with Pathways sustainability goal, the bowls and cutlery were
plant based and biodegradable.

budgeting and showed discipline week after week to clear the
debt. She is now debt-free!
While Raj worked through clearing her debt, Elizabeth and Shivani
supported her to move into a warm and dry two-bedroom house
supported by LinkPeople. Raj’s parents now enjoy visiting two
to three times a week and are looking forward to the chance
to stay overnight with Raj as soon as a she can source a bed for
her guest bedroom.
Raj’s brother Anil visits every day. Together they came up with
a plan for Anil to now support her with her ongoing financial
management.
We are so proud of Raj and love seeing the difference whānau
involvement can make.
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Southern
Lakes
team opens
new youth space
Real Southern Lakes had the official opening
of their new 'youth space' at 111 Tuwharetoa
Street, Taupo in early October. The community youth
service needed a new home thanks to growth over
the last six months including taking on the alcohol
and other drug (AOD) service in July.
The space has youth friendly features such as a
basketball hoop, a quiet room for study and the typical

Light Youth Whanganui
wins funding to revamp
their youth space
Light Youth Whanganui has been granted money by
Nga Tai O Te Awa to decorate and revamp our room,
with the support of Real Whanganui.
Light Youth Whanganui is a LGBTQ+ support group
for 13-25 year olds.
Along with other community groups, Real Whanganui
support the group by providing a youth worker who
facilitates the weekly catch-ups.
After much deliberating the group decided to purchase
10 large bean bags with the funding. The group had
a fun afternoon filling them with beans and making
a huge mess.
They are also designing a rainbow to paint on the
wall and have already spent an afternoon masking
off the wall ready to start painting.
The next project on the list is to get branded hoodies
and t-shirts for when they are out in the community,
so they're easily recognised.
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bright Real walls. Young people are encouraged to
drop in any time – you don’t have to be working
with Real to come and enjoy our youth space.
The team is multi-disciplinary with both youth
workers and clinicians supporting the young
people of Taupo, Turangi and the surrounding
areas. They run clinics at several local high schools.

Marae noho for Waikato
rangatahi
The Real Waikato team have recently held an
overnight noho for primary aged children and
some of their Kaiako (teachers) at Waikeri Marae
in Ngaruawahia.
The aim of the overnight stay was to teach the
rangatahi about resilience and building and
maintaining positive relationships in and out
of kura. We purposefully hold these noho in an
environment that is comfortable and familiar to
the students which allows them to feel relaxed
and safe while they participate in activities that
may be unfamiliar and challenging.
Success in this story sits around the rangatahi’s
ability to socialise, have fun and learn alongside
adults who are normally seen as an authority. We
play games, eat healthy kai and complete the most
difficult task: writing, performing and recording a
rap focused around resilient relationships.

Real staff take centre stage
at the Involve Conference

Exploring the outdoors
during the school holidays

Chaz and Renee from from Real Waikato presented
a workshop on Working with Māori youth, at the
recent Involve Conference. A group from Real
Counties Manukau also attended the conference and
were on hand to support their Waikato colleagues.

During the school holidays Real Southern Lakes in Taupo
held a holiday programme for young people in the region.
The objective of the three-day programme was to get
young people out into nature, to be active and to focus
on health and wellbeing.

More than 700 people attended Involve 2018. All
were in one way or another connected to working
with young people and their whānau. Doctors,
specialists and support workers came together,
each bringing their own stories and expertise to
a massive three-day banquet to better the lives of
rangatahi in Aotearoa.

Day activities included a tramp from Kinloch to Whakaipu
Bay, a mountain bike to Huka falls and a day long computer
workshop. The workshop focused on healthy gaming
practices and wise internet use as well as the opportunity
to pull apart a computer and put it back together.

A highlight was listening to Judge Andrew
Becroft talk about the state of youth services in
Aotearoa. His challenging and thought-provoking
views were good in relation to how Real Waikato
works with rangatahi.

The team are looking at other ways in which they can
incorporate more outdoor adventure therapy into their
programme in the future.

- Renee Newton, Real Waikato
A highlight from the conference was watching
our Waikato colleagues Chaz and Renee present
on their experience when working with Māori
youth. The team presented the model they have
incorporated in their practice.
Overall, we left the conference refreshed and
inspired to continue to support and work with
our young people. The conference was able to
reignite that passion and fire that we have for the
next generation. We were blessed with tools and
inspired with so many testimonials and stories
that were life changing and empowering.
- Rachel Simati, Real Counties Manukau

Christchurch youth get creative
at new social confidence group
It’s been an exciting two months for the new Real Southern
team based in Christchurch with the launch of their popular
social confidence groups.
The team of four health professionals and youth workers
are nearing the end of their first two programmes. Over the
last six weeks the youth have enjoyed playing numerous
games, making art and crafts creations and have even taken
part in their own photo shoots.

Our team from Real Waikato are taking part
in the Iron Māori triathlon this November.
Check out @realnzyouth on Instagram to
follow their journey to the big event.
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Meet Renee Newton team coach
Tena koutou - I was born and raised in
Hamilton at the feet of my Nanny Rita.
I am of Waikato Tainui descent and call
Makomako (a small bay on the west coast
of the North Island) home.
I am a mum of four gorgeous humans
aged from 9 all the way to 18. They are
my world and my reason for everything.
I come from a background of teaching
numeracy and English as a second language
in low decile primary schools around the
Waikato.
Since working in the schools I saw there
was a massive need for advocacy and
support for our future generations - so I
started and then graduated my Bachelor
of Bi-cultural Social Work and came to Real
around two years ago.
Renee with two of her children
Kingston (left) and Maddy (right)

My ‘why’ at Real is not only the hardcase
kids we are privileged to support, but I
love working with Anaru, Chaz, Justyce
and Naomi in the Real Waikato team.
Being able to work with good, like-minded

Noticeboard

people is why I get out of bed each day to
come to work. We are all down to make
sure kids feel great!
Over the past two years in Real I have
worked alongside and intensively
supported more than 100 youth and their
whānau caught up in the Youth Justice
system, supporting them to make things
right in their Youth Justice journey.
My recent shift to team coach of our brand
new Real service in Hamilton is really
exciting - I have always said to my husband
that he should build me a 10 bedroom
house so we can support rangatahi in
times of great need, but my new role will
save him that job!
I have been really fortunate to have
found a fantastic core team who will
build this service with me, so rangatahi
can feel safe, heard and celebrated in an
environment that will allow them to grow,
feel connected and culturally valued. Roll
on November!

Did you know?
Here's a few statistics about the
6071 people we supported in 2017

Keep an eye out for dates for
our end of year family whānau
Christmas celebrations
around the country.
Please join us!

Age

If you have an idea for a story to include in our Family Whānau newsletter please
talk to your service’s team coach or email contactus@pathways.co.nz

Gender

