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Welcome!
Tēnā koutou katoa
2020 has been a year like no other for many New Zealanders.
This time last year we would never have imagined what was
to come or how much our resilience and agility would be
tested. I am incredibly proud of the way our staff and the
people we support adapted to our new environment and
embraced new ways of doing things.
For Pathways and Real, COVID didn’t stop us from achieving
some amazing things and learning new skills this year. We
have established two new bespoke Real services resulting in
more than 30 new Real staff, Hamlin Road Farm underwent
a makeover, we launched our access and choice contracts
(read more about this on page 2) and we are celebrating the
opening of our new Nelson office this month – to name a few!
Storytelling is a key part of our culture and I am excited
to share our storybook with you all! This has been almost
two years in the making and is a treasured collection of
stories from people we support and staff. Please keep an
eye out for a copy of this book in our services and we will
continue to share stories that celebrate the life of people
we support in our newsletters.

1 Pathways Connections

Thank you to our staff, you have truly lived our values this
year and I couldn’t be more proud of the work you do. And
thank you to the people we support and their whānau, you
are the reason we come to work each day.
I am hopeful that the holiday period will give all of us the
opportunity to restore and connect with loved ones. If
travelling around the country, I encourage you all to continue
being vigilant and use the COVID tracer app. We know that
COVID will continue to be in our world for a while longer yet.
I wish you all a safe and happy holiday season.

Noho ora mai
Sally Pitts-Brown
Chief Executive, Pathways
sally.pitts-brown@pathways.co.nz

Access and Choice Wellbeing Support – A new service for our community
In the Central region we recently celebrated the launch of the
Access and Choice Wellbeing Support model of care. Pathways has
been working in collaboration with the region’s three DHBs, four
PHOs and seven NGO partners to develop this new model of holistic
wellbeing support.
Access and Choice support is intended as a brief intervention service
and is provided through a partnership between general practitioners
(GPs at medical centres), health improvement practitioners (HIPs),
health coaches (HCs), and community support workers (CSWs).
These supports may involve brief intervention talk therapies, navigation
of social services, advocacy, peer support, coaching, support to
develop goal plans, budgeting and housing support. It may also
involve supporting the person in gaining employment and improving
community or whānau connections.

There are no referral criteria for this service, with the priority being
to improve access to, and choice of, services. The intent is to ensure
people receive the right support at the right time.
This launch was an opportunity to celebrate the journey this PHO/
NGO/DHB collaborative has been on. Access and Choice Wellbeing
Support is now being delivered out of 28 practices across the region,
with more to come.
This programme is funded as part of the $455 million government
investment over five years allocated from the 2019 Wellbeing Budget
to develop new frontline mental health services nationwide within
primary and community settings..

Apps to support young people’s wellbeing and positive mental health
There is an abundance of apps available to support wellbeing and
positive mental health. However, it can be challenging to find the
ones that are well designed, easy to use and underpinned by evidence.
We spoke to our Real team and some of the young people they
support to find out which ones they find most useful. Interestingly,
we found out that young people don’t tend to just use one app. They
often use a number of apps and take what’s helpful from each, which
is very similar to how they access service too. Here’s a list of some
of their favourites.

Aotearoa based apps/tools
Aunty Dee auntydee.co.nz
Developed by La Va (another part of Wise Group), this tool focuses
on helping young people problem solve when their issues are getting
them down. While targeted at Māori and Pasifika young people,
anyone can benefit from using it.
Just a Thought justathought.co.nz
Initially from Australia, Wise Group redeveloped this app for Aotearoa.
Based on Cognitive Behaviour Therapy (CBT), this online programme
is for mild to moderate anxiety and depression. While aimed at adults,
it’s definitely suitable for young adults and older adolescents.
Sparx sparx.org.nz
This is a game-based app developed at Auckland University for dealing
with negative thoughts, anxiety and depression. Some say the gameplay
is a bit dated, but it’s still widely used and has a good evidence base.

Aroha chat bot
portal.habits.auckland.ac.nz/Portal/#/landing-covid19bot-trial
Developed at Auckland University with a specific focus on helping
taiohi cope with the stress of lockdown and Covid-19 anxiety.

Other apps
ANTI Stress jindoblu.com/antistress-relaxation-toys
This app has been popular with our taiohi, who have enjoyed and
found it helpful in distracting them and riding out anxiety and urges.
Smiling Mind smilingmind.com.au
This Australian app teaches mindfulness and relaxation techniques
which can be helpful with anxiety and low mood. Some taiohi we
support have found the app’s sleep programme helpful.
Virtual Hope Box
healthnavigator.org.nz/apps/v/virtual-hope-box-app/
Developed by US Department of Veterans Affairs for military service
people’s management of anxiety and distress, but some of our
taiohi have found it helpful, particularly the breathing activity and
visualisations.

Websites
The Mental Health Foundation and Health Navigator both have great
pages that provide information and reviews of mental health and
wellbeing focused apps.
mentalhealth.org.nz/get-help/a-z/apps-e-therapy-and-guided-selfhelp/
healthnavigator.org.nz/apps/m/mental-health-and-wellbeing-appsfor-teenagers-and-young-people/
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Te wiki o te reo Māori Week
14-20 Mahuru 2020
This year our Pathways and Real whānau enjoyed
an action packed two weeks of zoom events
through a Māori lens. (We like to call them Zui =
Zoom hui). The first week we celebrated Te wiki o
te reo Māori…

Rāhina/Monday - Te Reo Hāpai launch
We joined with many others to celebrate
the launch of te reo hāpai, the seminel
work of our Tātariki, Keri Opai. Hosted by
Te Pou, we were delighted to congratulate
Keri and recognise te reo hāpai as a critical
resource to building our
capacity to work with Māori
as Māori. This resource will
benefit our entire workforce
and bring mana to te reo Māori
going forward. Ngā mihi nui ki
a Keri Opai.

Rātū/Tuesday - The great debate
‘Should we use te reo Māori in our day
to day work?’ This was the question
our ‘pro’ and ‘con’ teams, made up of staff from across
our services in Aotearoa, debated. They shared some
stimulating thoughts, weaving in their perspectives and
insights. It was informative, emotional and inspired us all
to consider our own responses to an important question
when working with Māori as Māori.

Rāapa/Wednesday - Tōku tipuranga –
my upbringing
These beautiful whānau shared how
they were raised as Māori. We learnt so
much about the varied and broad experiences
that make us who we are as Māori. Many

3 Pathways Connections

So many of our whānau helped throughout the two
weeks, far too many to mention here. Me ngā mihi.
We are truly humbled and grateful for everyone’s
support which made this an extremely special time
for our Pathways and Real whānau.

shared about the importance
of whānau and belonging, as
central to who we are as Māori.
Others shared about the trauma in
their upbringing. We thank those who
shared their personal journey with us all.

Rāpare/Thursday - Learning the
actions to our waiata Maau raa
Many of us know the waiata that we composed to provide
us with a focus on why we do what we do. Our four kaiako
taught us the actions and what they mean. Now we can
also perform our waiata as a waiata-a-ringa. In amongst
the two weeks we also had a kuia share the waiata using
sign language. This was particularly special.

Rāmere/Friday - It’s in the kete
Those of us from a generation ago will remember the
original ‘It’s in the bag’ with Selwyn Toogood. This was
the Māori version with Dan Tinokino (aka Dan Crozier) and
Chaz La Tutu (aka Chaz Naera). A ton of fun and laughter
with some great prizes. It focused on te ao Māori and was
a great way to wind up our first week of zooms. Many have
since got in touch with us in appreciation of the prizes they
have received.

Mental Health Awareness Week
21-25 September 2020
Our executive led from the front during Mental Health Awareness Week, sharing at the start of each zoom how
they reimagined their wellbeing. They each presented about what is important to them, from their appreciation
of their immediate surroundings to hobbies that provided time to rest, relax and focus. They each emphasised
the importance of wellbeing to who we are and what we do.

Rāhina/Monday Te korikori tinana –
Yoga with a
Māori focus

opportunity to learn and
have insightful discussions
about the results.

We really enjoyed Nina
Kaye from the Tū Tonu
gym with a yoga session
that reflected kaupapa Māori themes. It was a real privilege
to have a yoga expert who provided us with a Māori approach
to this discipline.

On this day lots of our whānau shared about how they
reimagined wellbeing for themselves, including some people
we support, which we really appreciated. There were lots
of things shared and how we each find ways to centre our
world and take time to consider what is important to us.
This also included some insight into te whare tapa wha and
things we can do every day.

Rātū/Tuesday Tititōrea – Waiata
with rakau
Led by Justyce, this was
a fun session using the
short stick to the well
known waiata ‘E papa waiari’. Pathways has had this fun
exercise at several of our big events and it provides us with
lots of laughter and fun. It is recognised an activity that
Māori have used throughout history to limber the joints,
recite waiata and encourage group activity.

Rāapa/Wednesday - Te patapatai – The survey
This survey was a really interactive activity where whānau
could all participate at the same time and see everyone’s
results displayed graphically in real time. This gave us the

Rāpare/Thursday - Kia pohewatia – Let’s imagine

Rāmere/Friday - Hautipua – Super heroes
Our two weeks of zooms wound up with a fun super hero
themed talent quest. The entries were varied and ecclectic
with many around the country involved. Amongst these
were two waiata that moved us emotionally. The first was
our waiata ‘Maau raa’ performed by a whānau with poi. The
second was a solo waiata by one of our whānau in residences.
The effort with costumes was great, while the laughter
and fun was contagious.
The prizes were pretty good
too. From gourmet food all
the way to a whānau sized
hangi cooker for the region
of the winner to enjoy.
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Pink shirt day
Pathways joined in with the rest of the country to show our support of
Pink Shirt Day, a day to stand together to stop bullying. Pink Shirt Day
began in Canada in 2007 when two students stood against bullying.
Our Pathways whānau came together in pink all around Aotearoa,
to support this kaupapa.

Our peer-led
service in
Canterbury

“When people find affiliation
with others whom they feel
are ‘like’ them, they feel a
connection… where people
are able to ‘be’…”
Shery Mead, founder of
Intentional Peer Support.

In April 2019 Pathways, in
partnership with Canterbury DHB, celebrated the opening
of Te Ao Marama. Te Ao Marama is a peer-led acute
alternative service in the Christchurch community.
‘Peers’ are people who have had their own experience of mental
health challenges. They have had specialist training in how to
understand and build upon their own mental health experiences,
to support others on their recovery journey.
Te Ao Marama is the second of our peer-led acute alternative
services. Tupu Ake in South Auckland was our first. These services
provide a safe place for people to recover as an alternative to
an inpatient unit.
They are a celebration of wellbeing and an acknowledgment of
the value of lived experience in our workforce. Guided by core
values and principles of peer support, peers enable meaningful
engagement to happen. They build trust, and help people
develop tools to strengthen their wellbeing.
A safe and caring space without judgment enables this recovery
process to happen.
The environment at Te Ao Marama is comfortable, homely
and welcoming to all. The house is spacious and can take up
to eight guests at a time.
The peers provide space and time for recovery to occur while
providing the chance to join activities. These can include things
like gardening, baking, yoga, creative arts and using sensory
experiences or mindfulness practices. It is a powerful time for
guests to connect and share their stories with someone “who
has been there”.
In the 18 months since Te Ao Marama opened, it has successfully
provided peer support to more than 124 guests. It has helped
people to learn to navigate their mental distress and realise
new possibilities of being in the world.
As the peer workforce develops and grows in strength, so too
will Te Ao Marama and the people receiving its service.

Members of the original Te Ao Marama establishment team from
the DHB and Pathways (Sally Pitts-Brown Chief Executive and Mel
Elder our team coach) celebrating the first 18 months of this service
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Trish Glen Award winners!
Congratulations to our Trish Glen award winners!
The 2020 winners of the Trish Glen Awards have been
announced, honouring the late Trish Glen, a dedicated
and passionate Pathways support worker who passed
away in 2005. Those who knew Trish speak of her unique
contribution, her commitment, her sense of team, her
encouragement of others and her personal courage.
We are delighted to present this year’s four regional winners,
who have been recognised for the outstanding contribution
they have made to Pathways. They truly embody Pathways’
values and the spirit of Trish Glen.
Congratulations to all.

Northern region

Midland region

Preventing opioid overdose
in the Wairarapa community
Opioids are a category of pain medication. Pathways Wairarapa
is home to the Opioid Substitution Treatment (OST) team, who
provide specialist opioid dependency diagnosis and treatment.
Roganee Moodley
Support worker,
Auckland

Naomi Paekau
Youth worker,
Hamilton

Central region

Taranaki and
Canterbury region

Opioid dependency disorder is often misunderstood and
underestimated in the community. The team see a wide range
of people from many walks of life who find themselves unable
to manage their opioid use, including both illicit and prescribed.
Many of the people we support have co-existing health conditions,
complex histories of misusing multiple substances and high
psychosocial needs.
Pathways stands alone in New Zealand as being the only non-DHB
based provider of opioid substitution treatment.
The Covid-19 lockdown earlier in the year increased our concern
around potential opioid overdoses. Many of the people we
support were isolated in their homes, away from their usual
social connections and were facing extra financial hardships.

Tony Pearce
Support worker,
Wellington

Melissa Webb
Support worker,
Christchurch

Congratulations also to the other
nominees for the Trish Glen Award
• Northern Region: Jing Liu (Auckland), Leah Carter
(Auckland).
• Midland Region: Danica Thompson (Tauranga), Maridel
Rivera (Hamilton), Toni Kowalski (Hauraki).
• Taranaki and Canterbury Region: Peit King (Whanganui),
Louella Fox (Taranaki).
• Central Region: Carol Polglaze (Nelson), Anne-Maree
Grimwood (Wairarapa).

At the same time, physical distancing measures also meant that
many of the people prescribed methadone, received larger
quantities of take-home doses and their face-to-face engagements
had to move to phone supports. All of these changes due to
Covid-19 made it more challenging to effectively support our
most at-risk people.
This was a concern shared nationally. So, the National Association
of Opioid Treatment Providers and the Ministry of Health discussed
ways that risk could be mitigated. They decided that naloxone
(a medication used to reverse an opioid overdose) should be
circulated via needle exchanges, pharmacies and opioid treatment
services, with a view to getting the reversal agent in the hands
of those most at risk.
Our opioid overdose packs rolled out swiftly during lockdown. They
include two full ampoules of naloxone, two syringes with needles,
alcohol swaps and clear instructions as to how to administer.
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Auckland
News

Celebrating Trish
Glen Awards
The Northern region was
thrilled to celebrate their
Trish Glen regional winner
Roganee Moodley (Centre)
and nominees Jing Liu (left)
and Leah carter (right).

Auckland Marathon
In November, Pathways tāngata whai ora and staff teamed up with the
Mental Health Foundation to participate in the Auckland Marathon.
Supporters were all along the sidelines cheering participants on, with
Jing and Simon from the Health and Wellbeing team the cheer squad
at the finish line. Afterwards the team enjoyed some social time and
kai in the Mental Health Foundation tent.
Thanks to everyone who participated and helped out in many ways
to make this such an awesome day. Particularly Vaughan King from
our Health and Wellbeing team, who worked tirelessly to coordinate
the event.
One whai ora summed it up nicely, “Thanks Pathways for organising
such a cool day. Memories for a lifetime!”

Sasha’s healthy eating journey
Sasha* was referred to the Health and Wellbeing team earlier this
year for support with healthy eating. Sasha’s mum supported her at
her first session with our dietitian, Jing.
Although they could both speak English, they felt more comfortable
speaking Cantonese. They were surprised and delighted when Jing
offered to conduct the sessions in Cantonese. This made them both
feel more comfortable and helped them quickly build a great rapport.
Jing supported Sasha throughout the lockdowns, encouraging her
(and her mum!) to find ways to stay active together including Tai Chi
and yoga. Sasha has even saved up to purchase a treadmill and she
has now reached her goal weight. Fantastic work!
(* Not her actual name)

Diwali
Our Hamlin Road residential
team held a wonderful
celebration of Diwali this
year. Big thanks to Swati,
Leilani, Roganee, Nazia and
Molly for organising this
special celebration.

Hamlin Road residential head to the beach
Whai ora and staff from the
Hamlin Road residential
service enjoyed a fantastic
day at their local beach
Kawakawa Bay. They
shared lots of laughter and
games, followed by fish and
chips and ice cream.
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Facing fears to get
to Armageddon
Darren, who experiences social anxiety disorder,
had a dream to go to the Armageddon Expo.
He set goals to save the money, book a ticket
and gradually work on getting used to larger
gatherings. Together with his support worker
Russell, they visited different places and slowly
built up to larger crowds.
On the day, Darren was initially intimidated by
the huge crowds. But, with Russel’s support and
lots of cool things to distract him, they ended up staying four hours.
Darren was excited to buy three models, which he had saved up for.
Usually a man of few words, Darren was so happy after the Expo he
couldn’t stop talking about it!

Tony’s progress at Te Whare Toi Aroha
Tony had been unwell and had struggled with the use of alcohol and
drugs. He joined the Te Whare Toi Aroha day programme to help him
build some structure into his life.
With support from staff and peers, Tony learned a lot while on
the programme. He flourished, developing his self-motivation and
confidence, and eventually becoming a role model for his peers.
The gardening programme was Tony’s real passion. He was always
the first one outside getting things ready and rounding everyone up.
He grew his horticulture skills, which he then shared with his peers.
Tony’s key workers, who also played a big part in his recovery, were
really impressed with his progress while at Te Whare Toi Aroha. They
said this was the best they had seen Tony.
The team were sad to say goodbye when Tony moved on, but so
proud of his achievements.

Northern region
gardening
competition
In November, the Northern
leadership team spread out
across our services for the day
delivering garden starter packs
for our gardening competition.
The starter packs included
compost, vege seedlings, a fruit tree, garden stakes, a watering can
and trowels.
The team have been are encouraging whai ora in both our services
and the community, to get involved with the planting and nurturing
of their gardens and to keep a photo diary. Pathways chief executive
Sally Pitts-Brown will be judging the competition in February.

BOP

Hamilton
News

News

Summer is coming…
Celebrating Victoria's achievement
Victoria Hood, team coach of Grey Street residential, graduated
recently with a post graduate Diploma in Health Leadership
(management). The Hamilton team had a great time celebrating
Victoria’s achievement at Kākāriki House.

Summer fitness goals
Edwin joined the gym to improve his
fitness, lose weight and build strength.
He has become a well-known regular,
walking to the gym each morning. He
enjoys resistance training, particularly
the chest press machine.
Thanks to Edwin, several other Albert
Street tāngata whai ora have now
joined the gym too!

Table tennis fun
Tāngata whai ora from
residential sites in Kirikiriroa
had fun attending the region’s
first table tennis competition
at the Grey Street whare.
There were some stand out
competitors who battled it out
with their support workers for the top position. Well done to Ma
from Stanley Street, whose quick reactions earned her the trophy.

Having the opportunity to do
what I enjoy every day
By Nirmal Rimal, Support worker.
“I am passionate about supporting people who are vulnerable,
marginalised and need support. I enjoy sports, particularly
badminton and table tennis. I am lucky to regularly have the
opportunity to play both of these games with our whai ora, and to
join a walking group. My work can be full of exercise which I like.

With the weather brightening up, the BOP team has enjoyed
having more opportunities to explore their rohe with their
guests recently.
As part of our Pathways Being Well strategy, the team are always
keen on doing activities which support the physical wellbeing
of their guests and people who use their services.
Being blessed with being based in Tauranga, they have Mauao
(Mount Maunganui) close by. So they have been challenging staff
and guests to walk up Mauao. As well as being a free activity,
this is something that guests can easily keep doing when they
leave the service.
Above is three intrepid climbers at the top of Mauao, two of
the staff, Johannas and John, and a guest from their whare.

Visitors to
the Bay
The Bay of Plenty
team were excited to
be alerted of a pod of
Orcas in the harbour
recently.
Everyone from the
youth and adult
whares quickly jumped in their cars and were lucky enough to
catch the pod twice! They even spotted a beautiful orca calf.
Everyone was smiling ear to ear. They all just loved this unexpected
connection with nature and watching these majestic mammals
swim right past them!

Congratulations Naomi
Congratulations to Naomi Paekau from the Real team, who was the
deserving winner of the Trish Glen Award for the Midland region.
Naomi puts her heart and soul into her mahi supporting taiohi and
their whānau.

I like gardening very much and I get to garden at work and learn
a great deal from one of the people I support. I am now on a
project to enhance our Grey Street garden with support from
everyone onsite. We recently held a working bee and enjoyed a
nice barbeque together.
I like to learn new skills and share my knowledge. The thing that
matters the most though is doing whatever it takes towards
supporting the goals of our people.”
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Lakes

Wellington

News

News

Giving thanks
On Thanksgiving Day in the United
States, Abby and Erin from Real in
Rotorua were talking about the
beauty of a celebration giving
thanks. Rebecca was inspired by
their conversation and made the
team a neat ‘jar of gratitude’ for
our wall. The team plan to read
out everyone’s responses at their
Christmas Party.

Sharing resources after flooding
Heavy downpours in late November, caused flooding which forced
the closure of Taupō’s Tauhara College to junior students for the
remainder of the year. With students in the middle of exams this
wasn’t great timing and a was tough end to a rough year.
When the Real team heard of the plight of this school that they work
with, they offered the use of some of the rooms in their service, so
teachers could continue to provide exam prep tutorials to students.
The team has found it a pleasure hosting the teachers and students
and hope this provided some relief in a really challenging situation.

Growing our own and
bringing in new faces
We love growing our own leaders from
within Pathways. So, we were excited to be
able to appoint two of our team coaches
from within Pathways.
Danita Rajiah, who worked at our crisis respite
services in Wellington as a support worker has taken
on the role of team coach at the crisis respites in
Broadmeadow and Champion Street.
Peter O’Donnell who was part of the Navigation
team in Kapiti, has taken on the team coach role
at the Whitiora residential service.
We are also pleased to introduce Heather Penzel,
the new team coach for Real Wellington.
The development of this new Real youth
service (the first in Wellington) is an exciting
opportunity and it’s fantastic to have Heather
on board. Heather has worked in the youth space
for 20 years and brings a wealth of experience. We
are in the process of recruiting staff for this service.

Danita Rajiah (top),
Peter O’Donnell
(middle), Heather
Penzel (bottom).

Celebrating
Tony
The Wellington team
recently celebrated
Tony Pearce, their
2020 Central region
Trish Glen winner.

Getting ready for the Trolley Derby
The Trolley Derby is coming up in Taupo and Real Southern Lakes
has two teams of four taiohi entered. The teams are currently busy
building and painting their karts. Everyone is looking forward to
seeing how they go.

Waihaha Track
Recently four of the
Southern Lakes team
tramped to Waihaha hut to
investigate the suitability
for overnight tramps for
youth.
The verdict? It was a great track and well maintained, but a bit more
challenging that the team expected. It was a three-hour tramp with
a steep hill, so when carrying overnight packs this would require a
pretty solid effort from the young people.
So, while it won’t be suitable for everyone, it will be perfect for
a group of older teens with reasonable base fitness who have
already experienced some shorter tramps. We might just need to
warn them that the nearest cell phone reception is a 20-minute
walk from the hut!
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Tony has worked for Pathways for twenty
years and is described as dedicated,
humble, courageous and loyal. From day
one, Tony has worked alongside people
in their journey, empowering them to
reach their full potential, working towards
achieving their goals and maintaining their wellness. He has never
wavered in his enthusiasm and positivity and is a valued member
of our team. Awell deserviced acknowledgement Tony.

Karen Hardgood – celebrating
25 years of service
It was a honor and pleasure to celebrate 25 years of working for
Pathways with Karen. As a leadership team we came together for
a celebratory lunch to acknowledge and mark the occasion with
reflections, gifts and time to be together in person.
We also supported the
Brooklyn team to have
a surprise afternoon
tea for her, which took
a lot of work to keep a
surprise right up to the
last minute. A milestone
acknowledged and Karen (centre) with Adel Stephenson (left)
and Arnie Martinez (right) at the lunch with
celebrated well!
team coaches)

Hauraki

Taranaki

News

News

Halloween dance
Taranaki tāngata whai ora,
whānau and staff enjoyed a
Halloween dance organised
by the two Mobile North
teams.
This event was a wonderful
opportunity for our people
to meet up with and
reconnect with old friends,
some of whom they had
not seen in months due to
the disruptions of Covid-19.

A quacking time

The music, food, decorations
and photo booth all had a
suitably spooky theme. The
‘eeencie weencie spider’
bread was a firm favourite!

Toni, Hauraki’s administrator, lives on a farm. Recently she was
playing mother duck and the team were lucky enough to have
ducklings come visit at work. Everyone dissolved into making cutsie
noises as they all clambered to look in the box of the peeping
ducklings. It was a real treat for them all!
Andy said, “They say that animals are good for people’s wellbeing.
These three little ducklings went a long way to proving that,
brightening up everyone’s day at the office. Talk about a
distraction! I even had a little conversation with one of them. I
asked him, “What does a duck do?” He replied, “Quack”. I said,
“That’s correct”.”
Amanda, who has always
admired photos of Toni’s
gorgeous calves, lambs and
chickens, was delighted to
have the ducklings visit. “You
have never felt anything so
soft and gorgeous… and the
beaks! So cute. The one I held
loved my possum jumper and
made itself right at home on
my back. Going back to work
afterwards was somewhat
difficult. I’m wondering if
Toni could bring a calf next?”

Melbourne Cup at Barriball Street
The ladies at Taranaki’s Barriball
Street had their hair styled in
readiness for ‘fascinators’,
and donned their most stylish
outfits for an afternoon at the
Melbourne Cup.
Just like real Melbournians this
year, the experience was a virtual
one. But everyone still had a
great time and enjoyed getting
dressed up.
Everyone cheered the horses
and jockeys along while enjoying
hors d’oeuvres and grape juice.

We’re back on the court
The summer netball season has started
and the Fruit Bursts have got off to a
great start.
For the last four years Pathways (mobile
and residential) have entered a mixed
team into the Thames Business House
Netball Competition. The season runs for
nine weeks and thanks to New Zealand
being at Covid Level 1 the team have
been able to play.
The commitment from staff is immense,
to get all the players to the court on time

ready to play. Being rural, some players
are 30 minutes away and the staff
playing on the night make trips to pick
people up before, and drop people off
after, the game.
For nine weeks the team do ‘Ahakoa
te aha’ (Whatever it takes!) every
Wednesday night so that the people
they support can take part in an
awesome sporting competition and
feel part of the community they live in.
Thanks team, we really appreciate it.
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Whanganui

Wairarapa

News

News

Excited to be heading off on their first guided bushwalk

Learning about the
ngahere of wellbeing
Pathways Wairarapa teamed up with Live Like the River Flows
Charitable Trust to trial a local initiative: A supported bushwalk
where people learn about the ngahere and the ronga (natural
medicine) of our beautiful Aotearoa, with a focus on mindfulness.

Pink shirt day 2020
Every year in May for the last six years, our adult respite in
Whanganui has hosted a Pink Shirt Day breakfast for all staff.
This year’s lockdown prevented this from happening in May.
It has been a very different year, at times challenging but also
really rewarding. We have witnessed and heard about how the
people we support have really taken on the challenge and gained
independence in areas they had typically been supported in, such
as cooking and taking care of their whare.
We as an organisation have really had to think outside of the box
and get savvy and creative in supporting our people and learning
new skills such as becoming a mobile eftpos expert.
We weren’t expecting that Pink Shirt Day would actually happen
this year, but we were excited to see that they moved the day
to October. So, on Friday 16 October, staff from all services and
an extra special guest came together for our annual hot cooked
breakfast and chatted and laughed together.
Our special guest was Deb Hunnewell who spent more than 20
years as Pathways Wellington’s administrator. She had travelled
all the way from Kapiti with her sister Pip to bring us a beautiful
pink cake and a welcomed catch up. It was a great day and a good
morale boost after the year we have had.

The experienced guide shares his knowledge of survival skills in
the outdoors and maintaining health and safety. No adventure is
complete however, without finishing with a cuppa and a biscuit!
This trial gave the Wairarapa team the opportunity to intentionally
align the activity with our Pathways Being Well strategy.
The group has done two trips so far. The bushwalks have been
very successful with people reporting moods increasing from
3/10 at the beginning of the day to 8/10 at the end.
The Wairarapa team are excited about the uptake and future
potential of this group.

An early
Christmas gift
The team in Wairarapa were
hugely grateful to receive a
cheque from the Wairarapa
Times recently.
Each year the newspaper
rallies around a special
cause. This year it was
Mental Health Awareness
Week. They sold raffle
tickets for advertisements to
local businesses in order to
raise funds. The Wairarapa
Times team identified
agencies working in mental Adel Stephenson, GM for the region
health and put all the names and Fiona Maclean, administrator,
with their early Christmas gift
into a hat. Pathways was the
lucky winner!
Karen, Pathways’ local connection at the newspaper, gave them
a call with the exciting news that they were being awarded a
cheque for just over five hundred dollars! The team are planning
to use the funds to buy a pop-up marquee that they can use for
outdoor activities and family/whānau events.
Huge thanks to the Wairarapa Times and the local community
for this much appreciated gift!

11 Pathways Connections

Canterbury

Nelson
Marlborough

News

News

Blenheim
hospitality
Ines, Nelson Marlborough’s
service and relationship manager
and Jane, the region’s community
liaison, were scheduled to visit
our lovely Lewis Street residential
service in Blenheim. In true Pathways hospitality, staff and tāngata
whai ora invited them to come for dinner.
Another Jane, who lives at Lewis Street, cooked a beautiful
dinner for them. There was fresh asparagus, healthy salad and
new potatoes with garlic butter, followed by fresh strawberries
with cream. They had a beautiful time together sharing stories
over a delicious meal.

Activities galore for
the school holidays
The Real team set up a day of
awesome activities for the young
people they support during the school
holidays.
Activities included competitive games
of cricket and frisbee, a scavenger
hunt and a BBQ to finish off the day
at the beautiful Moturoa, Rabbit
Island. The art group got creative
decorating flower pots, while others
enjoyed playing pool and darts at
Waimea Club.
This was a great opportunity for everyone to socialise and enjoy
a day out during the holidays.

Fun and fitness at the
Nelson half-marathon
The Pathways team had a fab day at
the Nelson half-marathon where they
either walked or ran 5-10 km. The winner
from the Pathways team was Che from
Waimea with the fastest time. Rex,
the team’s oldest but certainly very fit
participant, walked the whole distance
with a backpack on. All in all, it was a
fabulous day of feeling fit and having fun
together followed by a delicious lunch.

Christmas is in the air!
Our lovely team coaches had a visit with Santa!

Celebrating
Melissa
The Canterbury team
recently had the
honour of celebrating
Melissa Webb, who was
announced as the Trish Glen winner for the Canterbury, Taranaki
and Whanganui region. It was a wonderful opportunity for them
to congratulate her and her wonderful mahi at Pathways.
Melissa is not a fan of being in the spotlight, so thankfully she
took it in her stride! The team were able to bring together her
colleagues who contributed to the occasion by sharing more
stories that further highlighted how she is truly valued by her
colleagues and whai ora alike.

Welcoming Tina to the
leadership team
Tina Sheveleva, who has worked at Pathways for
more than seven years, was recently welcomed to
their leadership team in Otautahi. Tina is now team
coach for the Ward Street residential service and she
brings a wealth of knowledge to her new role.
The team celebrated Tina’s new role by heading out to a local
country fete as a team building activity.

Mental Health Awareness Week Reimagining wellbeing together
The Canterbury team developed fun
activities to connect with the people
they work with and each other.
Monday – Whiria Te Muka Tangata:
Recharge with others
Each site was given a puzzle to
complete together throughout the
week as well as a ‘question box’ to
help people find out about each
other’s favourite things.
Tuesday – Whāia ngā mīharotanga o ia rā: Rediscover everyday
wonder
The services were given some ‘throwback’ toys like slinkies,
bubbles and spin tops, and a ‘Rediscover wonder bingo' game
to enjoy together.
Wednesday – Hono ki te taiao: Return to nature
Staff and tāngata whai ora were sent nature sounds clips, shells
and a fruit tree to help them connect with nature, plus they
enjoyed ‘Nature bingo’.
Thursday – Whakamarohi i tō tinana: Refuel Your body
A massage video around targeting tight spots in your body,
yoga flow and a recipe to create lavender shower melts was
Thursday’s goodies.
Friday – Whangaia to hinengaro: Refresh Your mind
On Friday staff shared some resources around taking notice of
your thoughts, checking in with yourself and giving your mind
space to reset and rest.
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A time of growth for Real
Over the past several months there has been a lot of work
going into the establishment of new Real services, and
there is more to come!

new space allows the team to prepare nutritious lunches
for and with taiohi. This has proved very popular with taiohi
and provides them with both life skills and good nutrition.

We are currently establishing four new services for Oranga
Tamariki under our Oranga Tamariki Individualised Support
(OTIS) banner. These services are for taiohi (young people)
who are under the care of Oranga Tamariki but require
an individualised approach.

Our Lakes service in Rotorua has also established a new
group programme and has recruited two new team
members. The groups are run across two age ranges, 12 to
14 years and 15+ years. The groups include programmes
for anxiety, social confidence and Zones - a programme
that helps young people manage their emotions.

The first of these services commenced in September in
Tauranga. Another will start in Kirikiriroa (Hamilton) soon
and a third Wellington based service is expected to begin
in the new year. A fourth service is in the early planning
stages and is likely to be in Tauranga.
Additionally, the Real Waikato Oranga Tamariki Transitions
and Youth Justice services continue to attract funding
thanks to the team’s awesome work and reputation. A big
part of their success has been a strong focus on tikanga
Māori, an approach that resonates with the taiohi we
support there.
The Waikato service has also moved into a new taiohi
friendly space in Hamilton East called Te Hononga. The

Inclusive
Christmas tree
Real in Rotorua supports a number of
rainbow youth so it was important to them
that this group was represented on their
Christmas tree. The team used colourful
ribbon to create rainbow bows. Team coach,
Erin Wynn says “it’s a simple idea but the
impact is priceless”.
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In the new year, we will be starting a new service in the
western Bay of Plenty based on the successful model used
in the Lakes region. The establishment of this service will
be a part of the Government’s investment in expanding
mental health service for people with mild to moderate
needs. This initiative aims to help people get support
before their needs become more severe.
The service will start small with two staff and work
alongside schools to provide support for taiohi experiencing
mental distress. We are hoping that we will attract more
funding to grow this service further and replicate it in at
least one additional centre in 2021.

Coming together for a Zui
In celebration of Te Wiki o Te Reo Maori and Mental
Health Awareness Week, the team at Mana Taiohi in
Counties Manukau came together every day for a daily
“Zui” (Zoom hui).
Taiohi, kaimahi and occasionally their whirinaki whānau
(clinicians) would connect with the Pathways and Real
whānau around the motu for a korero, waiata and to
participate in the fun activities set out for the day.
The goal was for taiohi to be themselves, have fun
and be a part of the awesome Zui. It was all about
whanaungatanga and connection in our whare. We
shared kai, laughs and hope for our taiohi.

Strengthening
our socials
In recent months we have been working
to strengthen our social media presence in
an effort to reach taiohi on their own turf.
The number of young people consuming
social media, often as their one source of
information, is not expected to decrease
any time soon. In fact, a recent survey
by the Ministry of Youth Development
found that 72 percent of kiwi youth use
Instagram on a regular basis.

Keeping young people safe
Recently Real Southern Lakes had a wellbeing tent at the
Taupo student organised leavers’ party. Following a year
that has restricted young people’s ability to socialise, the
event was an opportunity for taiohi to come together
and celebrate in a safe and controlled environment. The
event attracted 280 young people, so it was important
to ensure appropriate supports were in place to ensure
everyone’s safety.
Safety was a key priority for organisers with attendees
requiring a ticket to enter the fenced event. Alcohol was
coordinated through parents and limits were placed on
the amount they could bring. There were also three
security guards onsite.
The team, through its youth drug and alcohol service, set
up a wellbeing tent. It provided a safe and quiet space
for teenagers who had over indulged to sober up and
return to the party. It also provided a space for friends to
chill and chat away from the intensity of the sounds. Real
manned the BBQ and kept an eye on the party goers.
It was a great night with no major issues and the team
were home in bed by 2am.

The aim of our social media pages is
to provide easily digestible snippets
of positive, topical and timely mental
health information that taiohi
can use in their daily life.
Recent campaigns on
Instagram and Facebook have
sought to encourage taiohi
to enrol to vote and provided
a series of study stress
management tips during the
end-of-year exam season.
Over the summer period
we plan to share practical
ways in which young people
can stay safe (both mentally
and physically) at the beach,
music festivals and when out
with friends.
You can check out our social
media pages on Facebook
and Instagram by searching
the handle @RealNZyouth.
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Being Well strategy
– Physically Well
In the last issue of Connections,
we shared with you our Being
Well strategy. This strategy is
in place to help us improve
the health and wellbeing
of the people we support,
their whānau and our
staff.
The strategy has six
components. In this issue
we are going to share with
you what we are doing to improve
people’s physical health – Physically Well.

Introducing Dr Simon Bainbridge
Kia Ora, my name is Simon Bainbridge and I am the clinical director for
Pathways. Having joined Pathways in October 2018, I have recently
celebrated my two year anniversary and still feel as enthusiastic
about the role as when I first started.
Originally from the UK, I moved to New Zealand in 2006 and have
remained here ever since. I live in Auckland and am lucky to have
my partner and our dog Nacho in my life.
My work at Pathways is varied and is never dull. This year I have
been working on a physical health project which aims to improve
the physical health of the people we support. This has been a large
project with many parts and people involved. Thank you to those
of you who have taken part!
There is a a brief summary of our approach in the story to the right.
In essence, we will be looking to improve the quality of the physical
health education we provide for our staff and the people we support,
as well as improving the quality of the data that we collect. We can
then pick up problems earlier and provide appropriate support and
monitoring as well as getting people to their GP more often with
the aim of reducing the impact that any physical health condition
has for the person.

Story ideas?
We'd love to hear from you! Talk to your service’s
team coach or email contactus@pathways.co.nz

Physically Well is all about having a health promotion focus and
building people’s motivation to stay well. We are monitoring
for early identification of physical health issues, as we can then
intervene early and help people get access to health care supports
and information they need. We will also be ensuring that people
are accessing the appropriate health screening they should
have, as this is another factor in avoiding preventable illnesses.
Physically Well also focuses on increasing health literacy of
staff and people we support and improving physical health by
reducing risk factors such as stopping smoking. We know that
37 per cent of the people we support are currently smokers.
This is a great reduction on previous years’ rates! However, it is
still three times higher than the total smoking rate in Aotearoa
New Zealand.
We also know that smoking is a leading contributor to preventable
illness. So, we continue to have a strong focus on the reduction
of smoking harm. The good news is the young people we support
are not smoking at anywhere near the population rate. Over
this next year we will be continuing our successful supply of
fast release nicotine sprays, as we have proven that this works
well for the people we support. We have helped many people
to stop smoking with them.
If you want any assistance with stopping smoking, please reach
out to a Pathways staff member, we are happy to help.

