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2020, what a year this has started out to be! Covid-19, and the 

historic decision to have a nationwide lockdown, has changed our 

lives with a suddenness that none of us could have anticipated.

Pathways and the Wise Group have been closely monitoring 

the situation and are working with our staff and the people we 

support, the wider officials and community to make sure we are 

doing everything we can to help stop the spread of Covid-19. We 

have put in place measures to ensure we do not contribute to the 

spread but are able to continue to provide support to everyone.

At this difficult and uncertain time, we can all play a vital role in 

helping to reduce the impact and look after ourselves and each 

other. Our biggest advice is listen to the experts, make wise and 

kind choices and keep in touch. Through my experiences so far and 

the stories I have heard, there is certainly a great deal of kindness 

happening and so many people doing whatever it takes to support 

each other through this.

Please keep in touch with your support workers, key workers 

and neighbours. We would suggest you use the New Zealand 

Government's www.covid19.govt.nz website as your source of truth. 

On a different subject, our Pathways and Real services in Nelson 

and Blenheim are now fully operational and providing support to 

over 200 people. I want to acknowledge our Pathways staff and 

Wise Management colleagues who have supported us to establish 

these services and who have worked alongside our new teams in 

Nelson Marlborough. We couldn’t have done it without you! I also 

want to acknowledge our DHB partners who we have been working 

closely with over the past few months. And of course, welcome 

to our new Pathways and Real teams, the people we now support 

and their whānau.

The Government’s agenda of improving mental health and addiction 

services for New Zealanders is very important to us too and we are 

actively participating in every opportunity to improve the access and 

choice of all. The Ministry of Health is leading out a number of new 

initiatives, and along with our DHB and primary Health colleagues, 

we are exploring different ways of working and opportunities for 

greater collaboration.

Lastly, I’m excited to share the news that we are close to finalising 

our story book. It has been a true privilege to read stories from the 

people we support, their whānau and our staff and I can’t wait to 

share some of these with you. I’m hoping to get this out with you 

when things open up again and we are in a position to get this printed.

Take care of yourselves, your whānau and neighbours.

Noho ora mai
Sally Pitts-Brown 
Chief Executive, Pathways 

sally.pitts-brown@pathways.co.nz

Welcome!
Kia tūhono. Kia mārohirohi. Stay connected. Stay strong.

"And the very last thing we need right now, is a mindset of 
mutual distancing.

We actually need to be thinking in the exact opposite way: 
Every hand that we don’t shake must become a phone call 
that we place. Every embrace that we avoid must become a 

verbal expression of warmth and concern.

Every inch and every foot that we physically place between 
ourselves and another, must become a thought as to how  
we might be of help to that other, should the need arise." 

– Rabbi Yosef Kanefsky
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Te Ao  
Māori  
at 
Pathways
by Anaru Hawkins

Pathways has made a big commitment to Te Ao Māori 

within the organisation. We believe that people 

remember how we make them feel, and we want all 

tangata whai ora, taiohi and whānau to feel looked 

after and cared for when they come through our doors.

Ahakoa te aha! (whatever it takes!)

We want all of our Pathways and Real staff to feel 

confident to work with Māori, and to know they are 

doing the best they can when supporting our people. 

We know that good information is very important and 

having the space to learn and grow our skills helps 

build confidence to treat Māori as Māori.

Driving this kaupapa and protecting the mana of Māori 

in the organisation is our Kaihautu-ā-mutu (National 

Lead for Te Ao Māori) Anaru Hawkins, who sits on the 

executive team for Pathways.

Looking after the mana of Māori from a local 

perspective, we have a Kaitiaki (guardian) in each 

Takiwa (region) to oversee all things Māori in their 

geographical location. Kaitiaki report directly to the 

Kaihautū.

In order to get up to date information to everyone 

in the organisation, we have allocated one person 

in every Pathways and Real service as Kaihapai 

(champion) to support their colleagues and grow a 

deeper understanding about working with Māori. 

Kaihapai will receive quarterly learnings (akoranga) 

that enable staff to follow tikanga in their practice 

such as: pronunciation of Te Reo Māori, waiata, 

karakia… and much more. The Kaihautu and Kaitiaki 

pass information to kaihapai to teach, coach and 

support their teams to grow their understanding of 

working with Māori.

This network of people 

has become known as 

Pathways 'Takiwa’. We’ll 

be introducing them to you 

in our next Connections 

newsletter.

Access and Choice: Primary 
Mental Health Services
In last year’s budget we saw the Government’s intention to start 

implementing some of the recommendations of He Ara Oranga, 

the national inquiry into mental health and addictions. One of the 

recommendations was to increase access to services and provide 

more choice for people using services. This included making sure 

services are there for the one in five people who experience 

mental illness.

To do this the Ministry of Health is looking to grow primary and 

community mental health services. It is commonly referred to as 

the access and choice programme.

There are a number of collaboratives across the country that are 

looking to implement the access and choice programme and we 

are partners in three regions where this is happening. We will be 

working alongside GP clinics and other NGOs across the country 

to make sure we are reaching more people in the community and 

supporting them to achieve wellbeing.

We know that the social aspects of health have a massive impact 

on people’s wellbeing and on their recovery journey. Our support 

workers will be out helping people get connected to their 

communities, resourced to meet their needs, address practical 

daily concerns and ensure they have the ongoing supports needed 

to maintain their wellbeing.

Responding to people from a primary mental health perspective 

isn’t entirely new for us however. We have a primary mental health 

service within Real in the Lakes district which is a hugely successful 

model. We are exploring opportunities to replicate this elsewhere 

also through new youth mental health opportunities.

We also have a range of services where we have been able to open 

up access to people direct from the community or from primary care 

providers. As part of a sector committed to increasing access and 

choice for people we fully expect more opportunities to intervene 

with people earlier in their experiences of distress.

With our spirit of Ahakoa te aha – whatever it takes – leading us 

we’re optimistic about the positive impact this will have on people 

lives and our communities.

Recommendation

'Increase access  
to services and  

provide more  
choice for people  

using services'

'One in 
five people 
experience 

mental illness'
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Looking after our wellbeing 
while in lockdown
Sandie Finnigan shares some ideas to help us all look after wellbeing. You 

can also follow Sandie’s daily blog 'For every cloud...' on our Facebook 

page for more ideas and reflections.

Just a short while ago, if someone had said our entire nation would 

be in ‘lockdown’ we would have thought it an impossibility. And yet, 

here we are! The isolation that comes with an event like this has both 

loss attached, and also real opportunities for gains. 

We will likely all feel losses of things like our ability to connect face 

to face with others, our normal routines, and our feedoms go where 

we want with who we want to. For some there is also the added 

losses around things like income, jobs and businesses, and even sadly 

people’s lives.

Thinking of ourselves through the Te Whare Tapa Wha model 

(the house of four walls), we can be impacted in so many ways. Our 

Tinana or physical wellbeing, our Wairua or spiritual wellbeing, 

our Whānau or social wellbeing, and our Hinengaro or mental and 

emotional wellbeing. 

Keeping safe 
with Covid-19 

So, how do we keep our ‘house’ strong and well 
during this time and optimise the opportunities 
that this time and space affords us?

 Here’s a few ideas:

• Be kind – to yourself first, to others, and to our world. Self-
care treatments like a soak in the bath, aromatherapy and 
manicures can make you feel great! And you could do that 
for someone else in your bubble too!

• Be intentional – don’t wait for things to happen to you, make 
decisions on how you want things to be and take actions to 
make them happen. 

• Be connected – reach out. Social media or video calling tools 
like Skype, Facetime and Zoom can help with this. But if you 
don’t have access to these, theres always the phone. 

• Be safe – this time of being constantly with those you love 
can create tensions, and for some violence can be part of 
that mix. Le Va have launched #Catchyourself: respect your 
bubble, to support those struggling with this within their 
home. See details on the next page.

• Be still – take time to connect with yourself, with nature, 
with that which is greater than yourself. You might use 
karakia, mindfulness, meditation or just walks in nature (if 
these are very close to your home). Just breathe and take 
time to simply ‘be’.

• Be active – move your body. Get into the garden, walk around 
your neighbourhood, join in the Les Mills exercise classes 
through TV1 or do online Yoga. You could even create a 
Skype exercise group with your friends.

• Be brave – try new things! Have a go at painting, drawing, 
creative writing, singing or whatever inspires you. 

• Be grateful – take notice and appreciate all that we have, 
small and great. 

This too shall pass, and if you can make some small changes to your 

life on the way through, you will be rich in wellbeing by the time we 

emerge again into the collective warmth of whatever our life will be 

on the other side! 

Whatever happens just remember, it’s ok and completely normal to 

have all sorts of feelings in a situation like this. The important thing 

is that you reach out and ask for help if you need it. We are all in this 

together! – Sandie

This model was developed by Mason Durie

Taha Tinana
Physical 

wellbeing
Taha Wairua
Spirituality 
and sense  

of self

Taha 
Whānau

Family and 

community

Taha 
Hinengaro
Mental and 
emotional 

health
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www.health.govt.nz

www.covid19.govt.nz

Helpful links

Staying connectedKeeping safe with Covid-19
At the time of writing this, we are at Covid-19 Alert Level 4. Please follow 
all advice from the Ministry of Health so we can all keep safe and stop  
the spread.

•  Wash your hands frequently for  
at least 20 seconds with water  
and soap or hand sanitiser and  
dry them well.

•  Cover coughs and sneezes with 
disposable tissues.

•  Cough or sneeze into your elbow, 
not your hands if you don’t have 
tissues.

•  Avoiding handshaking, hugs,  
hongi or kissing.

•  Practise physical distancing,  
by staying two metres away  
from people.

•  If experiencing symptoms such 
as fever, coughing, sore throat or 
difficulty breathing call your GP 
or the dedicated free Healthline 
number 0800 358 5453.

•  Avoid close contact with people  
with cold or flu-like illness.

Free call or text 24/7 1737

Depression Helpline 0800 111 757

Lifeline 0800 543 354

Youthline 0800 376 633, free text 234

Helpful phone numbers

We have compiled a list of numerous links 
to resources to help you support children 
and young people. You can find it on our 
Real website here. 

Useful resources 
for whānau

If you are on Facebook, we would really 
encourage you to like our page, to help you 
stay connected with us at this time where 
connection in person is more difficult.

@PathwaysNewZealand or  
www.facebook.com/pathwaysnewzealand

Le Va, one of our Wise Group sister entities, 
has launched a social media campaign - 
Trouble in the bubble? #CatchYourself focusing 
on equipping families with knowledge and 
skills to support some of the longer-term 
social issues that may arise during isolation, 
such as violence and mental distress. 

Follow Le Va on Facebook @LeVaPasifika or 
www.facebook.com/LeVaPasifika

Looking after our tamariki and taiohi
Our child and youth director John Zonnevylle shares ideas to support our young 

people at this challenging time.

The Covid-19 lockdown has meant huge change and challenge for our children/

tamariki and teenagers/taiohi who would usually be in school and enjoying the 

social connection that comes with it. Being at home with whānau all the time 

is probably not what many would choose and of course it places a big burden 

on parents. 

I’ve found it really encouraging to see the huge range of resources that have 

been made freely available online to help whānau stuck at home, stay busy and 

connected.

It’s also been wonderful seeing the incredibly responsible and positive approach 

most young people have brought to this life-changing event, doing shopping for 

grandparents and many other acts of kindness. 

I read a really nice piece in the Spinoff by ‘Emily Writes’ about a survey of taiohi 

and how they’re dealing with the lockdown. The taiohi were positive and were 

keen to play their part in the lockdown. Their biggest message was they wanted 

their whānau to check they were OK. Read the article here. 

Changing how we work
At Real, we’ve been busy shifting as much of our support for taiohi onto digital 

platforms like Zoom, Skype, WhatsApp and phone. Of course, this is a world 

many taiohi naturally live in these days and we’ve had feedback from many of 

the taiohi we support, that they really like the new way of doing things. In some 

cases, young people we’ve previously struggled to connect with, have become 

much more connected to the support we’re offering. There will be things this 

Covid-19 thing teaches us all and taiohi are at the leading edge of this learning. 

to official trusted information

Please follow all advice from the Ministry 
of Health. Visit www.covid19.govt.nz 
for more information.

Unite against 
COVID-19

Stay connected. Stay strong.
We are continuing to provide 
support as an essential service.
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Some years ago, Pathways signed up to a collective group in 

New Zealand called Equally Well. This is a collaborative of a 

really broad range of service providers and others who are 

committed to improving health outcomes for people with 

lived experience of mental illness.

For a range of reasons, people who experience mental illness 

are more likely to experience poorer physical health outcomes 

than others. The Equally Well collaborative do a broad range 

of activities that are intended to help improve the health and 

wellbeing of people using mental health services.

At Pathways this has meant we have introduced a range of 

new things and strengthened our focus on what we do to 

support wellbeing. Our strategic wellbeing plan called Being 

Well sets out our goals and approach, which are broken into 

six key areas around healthy eating, physical health, being 

active, social connections, spirituality and work.

As a result of putting an intentional focus on wellbeing, there 

are some really great things that we have done to help improve 

people’s wellbeing.

For example, through our Breakfree stop smoking program 

we have helped hundreds of people around the country to 

stop smoking. We do this by providing stop smoking advice, 

support and harm reducing nicotine replacement 

therapies. Last year alone we supported 

a total of 41 people to stop smoking 

completely and helped many more 

reduce their smoking. This is just 

awesome and is not only reducing 

a significant health risk for people 

but also placing more money back 

in their pockets!

We have also done lots of  
other things including:

•  recharged our focus on  

growing healthy veges

•  introduced a physical health 

screening tool encouraging 

discussions with people about 

their physical health needs

•  increased GP visits and  

health checks, and

• introduced our  

holistic wellbeing 

measurement tool,  

Your Wellbeing. 

While the current Covid-19 lockdown environment 

will be a challenge, we are still be committed to finding 

safe ways to ensure all of our Pathways tangata whai ora 

are being active and staying connected. We might just 

have to get even more creative!
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Getting set up in the ‘Top of the South’

We are delighted to have begun providing services in Nelson Marlborough on  

1 February. This has been the result of many months of intensive planning and 

so much hard work by so many incredible people.

Thank you! We love being part of the Nelson Marlborough community and 
having you all as part of our whānau!
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Enjoying summer outdoors
Over the summer months, the Health and Wellbeing team got out 

and about into some of Tamaki Makaurau’s community parks and 

recreation spaces for their Friday afternoon sports activities. They 

enjoyed doing beach cricket, an educational scavenger hunt at the 

Botanical Gardens, and trips to the local pools among other things.

They also had some wonderful trips in their monthly Walking for 

Fun events. January’s walk was at Puhinui stream trail in the lush 

sheltered Totara Park bush. In February, the group went to Ambury 

farm in Onehunga.

Smokefree  
Quit Bus

During February and March 

the Smokefree Quit Bus was at 

Harakeke House in Manukau. It 

was open to all Pathways whānau 

who wanted advice and support to 

quit smoking. 

The Quit Bus offered free advice, carbon monoxide breath tests and 

stop smoking medicines (nicotine patches, gums, lozenges, mouth 

spray). Eligible people could also enrol in an incentive programme 

where they could earn supermarket vouchers over 12 weeks for 

remaining smoke free!  

We had some great success stories with people we support who 

enrolled in this programme. Pictured is Doreen, one of our Day 

Programme guests, having her carbon monoxide levels checked. 

They were in the red, so Doreen has a goal to reduce them down 

to the green healthy level. She has also signed up to the incentive 

programme and is looking forward to the challenge.

Waitangi Day 
Celebration
To celebrate Waitangi 

Day the Health and 

W e l l b e i n g  t e a m 

planned an outing to 

the beautiful Omana 

Park at Maraetai Beach. 

The team got to enjoy 

the uniquely Aotearoa 

surroundings which 

combined open farmland, forest, Pohutukawa-fringed cliff tops, 

mangrove mudflats, rocky sea shore and a sandy beach.

The group held a quiz about the Treaty of Waitangi to expand their 

knowledge then had a wonderful relaxed BBQ. It was a beautiful day 

with lots of joy and connections.

Recovery Innovations Whānau Day 
A number of the Day Programme guests enjoyed attending the 

Recovery Innovations Whānau day held at Mangere bridge hall. There 

was karaoke, dancing and even a special performance by Chinese 

dancers in beautiful costumes to celebrate Valentine’s day.

The guests enjoyed a lunch of hotdogs and received a gift of chocolates 

as a thank you for attending. Feedback after the event was really 

positive with guests reporting they had a really good time.

Doreen gets support through the 
quit bus

Getting to know each other at the find-a-friend event

Totara park walking team

Chinese 
dancers put 
on a special 
performance

Find-a-Friend
Each month, the Northern region Health and Wellbeing team have a 

'hot topic'. February’s Hot Topic was 'Connecting Well' which is part 

of our Being Well Strategy and one of the Mental Health Foundations 

Five Ways to Wellbeing. Connecting with others helps us build a sense 

of belonging and self-worth, share positive experiences, and give and 

receive emotional support. 

As part of this theme, we ran an event called 'Find-a-Friend' on February 

14, coinciding with Valentine's Day. A bit like speed dating, guests 

took a seat and rotated around the room giving them a chance to 

interact with other guests. The focus was on socialising and developing 

or growing friendships.

It was a fun, light-hearted environment where guests mingled over 

food, drinks, music and laughs. We made conversation starter cards 

with fun questions to get the conversations flowing. At the end of the 

session, everyone shared something they learnt about one another, 

which opened up the floor for more connections. 

We found out all sorts about each other and even discovered that 

two of us were born on the same day and one person was dux of their 

college! The feedback about the event was super positive and we’ve 

been asked to run another find-a-friend event.

Auckland 
News

7  Pathways Connections



Happy 
birthday 
Tauranga 
Wairua  
Tauranga Wairua 

our adult respite 

service in 

Tauranga turned 

one in December, 

having supported 

120 people 

in the region! 

This name, meaning resting place (tauranga) of the spirit 

(wairua), was gifted by the Eastern BOP Kaumātua Council. 

Pathways staff, DHB clinicians and guests celebrated with 

waiata, karakia, speeches, and of course kai! Here’s some 

feedback the service has received from guests during the year. 

Tauranga Wairua looks forward to many more birthdays and 

successful years ahead!

“Genuine people caring from the 
heart – no judgement.” 

“I was blown away by the  
care that I received.” 

“Time was spent with me to ensure  
that I have some practical strategies  

to use when I leave here.”

Honoured to be working 
with local Kaumātua  
In partnership with BOPDHB, we have been enjoying developing 

a relationship with local Kaumātua Sonny Ranapia, who has been 

supporting our two local respite services. Sonny blessed our 

Tauranga Wairua service and will also be supporting us with 

things local knowledge, tikanga, kawa, te reo and events. We 

look forward to growing this relationship.

Reaching out  
and making 
contact again
My name is Lyn and I was referred to 

Women’s Wellness after suffering 

from PTSD due to the sudden death 

of both my partner of 28 years and 

my youngest son six weeks later. I 

felt so lonely and depressed, like 

I was living in a black hole. I lost 

interest in everything and everyone 

and couldn’t get out of bed – this 

was the only place I felt safe. 

I started meeting with my support worker weekly. She would talk to 

me and give me positive and encouraging ideas on how I could manage 

better. She would listen to me with no judgement. She helped me 

overcome my self-consciousness at only having one hand. She did this 

by applying for and getting me a prosthetic hand to wear when out 

in public. My confidence to go out and meet new people has grown 

so much. 

I had lost contact with good friends over the years because I was so 

anxious about driving out of town. I have now joined a volunteer group 

and I have two elderly ladies that I visit weekly. I also joined a women’s 

group who I socialise with monthly. 

My biggest achievement is that I have now driven to visit them on three 

occasions.  Pathways helped me recover my life and I’m no longer afraid 

to reach out and ask for help. 

Thrive not just survive
Melissa came to Pathways Hamilton with a background of complex 

PTSD and many physical difficulties, including already having had 

three hip replacements. 

When Melissa first came to our service, she couldn’t make eye 

contact and her sense of self-worth was very low. By persevering and 

working through the impact of her trauma, Melissa was able to start 

acknowledging her story and looking after herself. 

Melissa is incredibly passionate about supporting others. With some 

encouragement and support from Pathways she applied to study at 

the local Polytech. She is really excited to have been accepted into 

the Level 3 and 4 Health and Wellbeing courses. 

One person’s 
junk is another 
person’s treasure 
Recently at Albert Street, we were 

given a bed that was missing a part 

so unable to be used as a bed. 

We put our thoughts together 

and came up with the solution to 

use the frame for shelving. The 

shelves look amazing and it was 

a great reminder that items can 

have many purposes.

Music in the air
Tauranga 

Wairua 

recently 

managed to 

secure a piano 

for the service. 

They are just 

loving the 

backdrop of 

music in the 

whare from 

guests, staff 

and whānau. 

Aroha Nui

Tauranga 
News

Hamilton 
News
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Te Ara Pūmau - (Fostering 
the pathway of strength)
Last year Real Southern Lakes approached Tauhara College in 

Taupo to pilot a new approach to responding to student stand 

downs. Traditionally, school stand downs have been disciplinary 

and not addressed the underlying factors that have led to 

the stand down. As a result, many students who are stood 

down continue on a path to permanent disengagement from 

education, which can have a life-long impact and increase the 

risk of substance abuse and mental wellbeing issues.

Real Southern Lakes identified that the point of stand down 

provided an ideal opportunity for a brief but intensive 

engagement with the student. The college agreed to offer our 

programme as an alternative to being officially stood down. 

With the consent of all parties (student, whānau and school) 

the students spent their stand down day(s) at our Real service 

in Taupo. The goal was to together, gain an understanding of 

the contributing factors that resulted in the student being 

stood down so they could make sense of how they got to 

that place. Then the team would share tools to help them 

engage more successfully at school.The process also involved 

gathering information from the young person, their whānau 

and a teacher they identified with, to help build a holistic 

assessment of the young person’s needs and strengths.  The 

team also screened for any emerging/existing mental health 

or substance abuse issues, learning challenges or trauma that 

were impacting on their engagement at school.  

By the end of 2019, three students had come through the 

programme due to stand downs around violence or drugs. 

While the team knew the approach would be beneficial, they 

were blown away by the results. Whānau jumped on board, 

giving up their time to come and meet with the team. By 

the end of the first day of great food, outdoor activity and 

an assessment process that valued and respected them, the 

young people were always buzzing. All three students turned 

up on their second day ready to engage.  

The Pathways team found the time spent with these students 

hugely satisfying. They saw so many light bulb moments occur!  

Tauhara college also shared how impressed they have been 

with how each of the students was able to clearly articulate 

the benefits to them of having engaged in the programme. 

The team are looking forward to continuing in this valuable 

partnership. 

Getting equipped with 
computers at home
We’re super proud of two of the people we support in Wellington 

who have recently completed the Computers in Homes training 

programme, each earning themselves a refurbished computer to 

use at home. Congratulations Chris and Jason!

Chris (Pictured with his mum) wanted to learn more about 

computers. Going to the course meant learning how to use public 

transport and overcoming a fear of group situations. But he did 

it and persevered, passing top of his class and earning his own 

computer. Chris is now looking at starting a film-making class at 

the local Polytech.

Jason loved to write and wanted to publish a book but found the 

commute to an internet café to type it up a challenge. Completing 

this course and getting his own computer means he can now work 

on his book whenever he wants.

Back to school BBQ
In February, Wellington Pathways 

services put on a BBQ at Aotea Lagoon 

to celebrate the start of the school 

year. The event was a wonderful get 

together for staff and their whānau.

One of our newer staff members 

shared these words about the event:

Hutt Day service Christmas
The Hutt Valley Day service had a lovely day at their Christmas party 

BBQ in December. Staff dressed in their best Christmas outfits 

and with Jacqui on guitar and Melissa accompanying, Christmas 

Carols were the order of the day. 

Guests sang along, enjoyed the food and generally had a good 

time. The team knew some people felt anxious about coming, 

so really appreciated the big turn out on the day. Their hope 

is that by coming along, people's feelings of belonging were 

strengthened. Every small choice and action towards wellbeing 

is a step closer towards it!

Self portraits

The team at Real Lakes in Rotorua had some fun 

creating self-portraits recently, so the young people 

could see that staff were happy to have a good laugh  

at themselves. (See cover photo.)

Lakes 
News

Even in my short time 

there I experienced 

the specialness of my 

Pathways whānau. I 

know that I am blessed 

to be able to share in 

these times as part of 

my work. Thankyou my 

work whānau.

Wellington
News
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Hauraki 
News

A community  
‘whatever it takes’ effort

One of the benefits of living in a small community is that people 

know and support each other. We were contacted by a few 

members of the Hauraki community recently, concerned that a 

person who we supported a few years ago Jane*, was showing 

signs that she needed help. They had tried contacting other 

services locally, but had not seen any action, so they tried us. 

Very quickly we realised that Jane needed to be in supported 

living, as her mental health and physical health had deteriorated 

significantly in the last year. Within days Jane was admitted 

to hospital with blood sugars of 44.

We immediately started liaising with the PHO, local Community 

Mental Health services, LINK, WINZ and the property manager 

of her flat. There were multiple social issues contributing to 

Jane’s situation. Her flat had become unsafe for her to live 

in. Unfortunately, some people had taken advantage of her 

kindness and she was having trouble securing her belongings. 

The mobile team supported Jane to manage the people coming 

to her flat, with her medications and much more. The team 

worked together to support Jane three times a day including 

bringing her back to our local Pathways residential site for 

meals and blood glucose monitoring, while they awaited her 

housing application. 

When the residential housing application was accepted our 

mobile and residential teams worked together to move Jane’s 

belongings. Then a team of six Pathways staff cleaned walls, 

ceilings, floors, stoves and cleared rubbish to get her previous 

flat looking great so she would get her bond. The property 

manager was so impressed with the team’s efforts she thought 

we could double as cleaning contractors! 

Now Jane is living at our residential service, feeling safe and 

supported, getting regular meals and improving daily.

*Name has been changed for privacy

Hot summer days in 
the Coromandel
With the hot weather lately, the healthy lifestyle co-ordinator 

in Thames suggested a swim at one of the beaches that line 

Tikapa Moana (the Firth of Thames), after the weekly table 

tennis competition. 

Many of the people in the service did not own swimsuits. 

But that didn’t matter, the great thing about swimming at a 

beach is there’s no dress code! Everyone just wore what they 

had on hand.

The team discovered that one woman hadn’t been in the water 

at all for 10 years, and two others hadn’t been in the sea for 

more than 15 years. It was lovely to be able to provide this 

experience for people and see them play like children in the 

sea. The group had so many laughs and stayed in until they 

were wrinkly.

Coming together to 
look after the Pa
The Pathways Mobile North team and Tui Ora services came 

together to support our local Puketapu iwi, to tidy up the harakeke 

at the local Pa.

The day started with a karakia. Then Kui Mako Jones, a local weaver, 

addressed the group with korero about the iwi and hapu, and the 

many uses of harakeke. 

After a great workout tidying the harakeke the day was finished 

up with a strong cuppa.

Waitangi Day get together
What started off as a simple BBQ idea to acknowledge Waitangi 

Day quickly turned into quite a big event for our Mill Road service 

in New Plymouth. Approximately thirty residents, friends, whānau 

and staff sat down to share a delicious meal together. 

The night before, several of the residents worked together with 

staff to prep the veges, salads and baking. Many of the salad 

vegetables came straight out of the Mill Road gardens. 

The atmosphere was amazing with lots of chatter and new 

connections being made. The residents sat down together the 

next day to enjoy the leftovers and reminisce.

A computer to share
Residents at our Mill Road service in New Plymouth now have 

access to a desktop computer in the recreation area known as 

“Te Whare”.  

The computer is proving very popular, giving our people the 

opportunity to create word documents such as CV’s, undertake 

online courses, communicate with whānau near and far, look up 

subjects of interest and be able to access government agencies 

online.  

Another benefit has been that some people who weren’t confident 

using computers have been excited to learn new skills.

Taranaki 
News
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Farewell 
to Sam
Sam, who is originally from 

the UK, has been receiving 

support from the Whanganui 

Enhanced Mobile Service 

for the last year. Over the 

Christmas period, Sam’s sister 

who lives in the UK visited 

New Zealand and stayed 

with her. Afterwards, Sam 

decided that she wants to 

move back to the UK to live 

with her whānau. 

Sam’s whānau are thrilled to 

bits and already have a whānau reunion planned. Over the 

last few months Sam and her Pathways key worker Jill Riggs 

have worked very hard to get everything in order, so Sam can 

make the trip back. 

Sam says: “I’m dearly going to miss New Zealand. I’m going 

to England to spend time with my sisters where I’m loved. I 

am looking forward to it! Pathways have been really good to 

me and I’m so happy with the service. They’re all gorgeous!” 

Jill says: “It’s been an awesome experience for the team, 

supporting Sam to achieve her dream of returning to her family 

in the UK, we will all miss her and look forward to hearing of 

her future adventures”. 

Sam will be missed by the Pathways Whanganui team, but we 

are all so happy for her and wish her the best. Recovery group programme
Pathways’ alcohol and other drug (AOD) service in Wairarapa 

runs a three-week recovery group programme which includes a 

‘peer’ group. Each group plans activities around their interests 

and availability and Pathways just provides support and facilitates 

resources.

One of the days is usually spent at King Street Artworks, one 

of Pathways’ local NGO partners, where people can experience 

new ways to explore their creativity.  

The groups have done so many activities including bush walks, 

river swims, visiting local parks and making bath salts, which 

made lovely gifts. Baking biscuits is always a highlight which 

they share at their graduation lunch.

At the end of the three weeks the groups created a 

photo board of their experiences. Each group builds great 

connections 

and 

friendships 

which often 

continue 

long 

after they 

leave our 

services.

Pedal 
powered 
progress
Nuku had been using the 

Pathways bikes, but he 

wanted his own wheels 

so he would always have 

independent transport. 

He decided to save up for 

a new bike.

Nuku was aware that he 

may be tempted to dig 

into his savings. So he and 

his support worker Joseph made a plan. Joseph found an old 

lockable medication tin, and Nuku asked staff to hold onto his key.

Nuku started strongly, depositing regularly. He experienced a 

couple of setbacks, but after a bit of support and encouragement 

he managed to get back on track and achieve his savings goal.

Nuku and Joseph jumped online and compared specs, crunched 

numbers and deliberated over the pros and cons of different 

features. Finally, Nuku made his decision and chose a smart new 

road bike which now takes pride of place in the bike rack near 

his flat (locked of course).

Nuku’s bicycle success has inspired him to consider what his next 

savings goal will be. He’s considering a comfy lazy boy, a set of 

golf clubs or some driving lessons. Well done Nuku!

Haere ra Ann - happy retirement!
On 25 February the 

Whanganui region said 

goodbye to a wonderful 

staff member Ann 

Davies who had been 

the team coach for our 

residential service for 

the past three years.

Staff and tangata whai 

ora shared kai at Nixon 

Street. Then Ann was 

presented with some 

lovely koha, in particular 

a tokotoko which was 

beautifully carved by 

the late Mark Bidois; father of Egan Bidois, our team coach 

for mobile services. 

Ann’s compassion and dedication to her mahi, and the joyfulness 

and positive engagement she showed with the staff and 

tangata whai ora at Nixon Street will be dearly missed. We 

wish Ann all the best in her retirement.

Whanganui 
News

Wairarapa
News
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A very busy Nelson 
Anniversary weekend
After a huge amount of planning and coordination, we started 

officially providing services in Nelson Marlborough on 1 February. 
That meant that Nelson Anniversary weekend was a very busy time 
for our Nelson Marlborough whānau (and for the many staff from 
around the country, who helped us in setting up the services and 
inducting all our local staff). 

Over four warm days, our Pathways whānau supported 21 people 
to move from other services in Nelson, to their new homes in 
Waimea Road. It was a lot of work, but everyone supported each 
other and we were delighted to see people getting settled in 
over the weekend. 

On the Sunday the team held a BBQ at the new whare, to warmly 
welcome our residents into their new homes and get a chance for 
their whānau and friends to also help them celebrate. The BBQ 
was also a great opportunity to acknowledge all the Pathways 
staff, and even one Nikau House staff member, who helped all 
weekend. There was loads of delicious food and everyone enjoyed 
the singing. 

Afterwards, two van loads of people took a well-deserved trip to 
the river and enjoyed a dip to cool off. It was the perfect way to 
round off a busy weekend of moving in 30-degree heat.

Commemorating  
Ti Tiriti O Waitangi
On Thursday 6 February 

we had a whānau day at 

Te Ao Mārama, for Ti Tiriti 

O Waitangi (The treaty of 

Waitangi).

Guests invited family for 

a wonderful BBQ and 

Manaakitanga. It was a huge 

success with 30 whānau 

members coming to share 

some kai and all-round fun together. It was also a time  

that guests could show their whānau where they had  

been healing in their time of recovery.

Welcome to our new service 
and relationship manager
We have been delighted to 

welcome back Glenda Prendergast 

as our new service and relationship 

manager in Canterbury. 

Glenda first started working for 

Pathways in 2004 as one of the 

original staff establishing our 

services in Christchurch. She went 

on to spend five years as team coach 

at Hillier crisis respite  before leaving 

Pathways to further develop her career.

Glenda received a scholarship to complete Executive Leadership 

and Management Programmes (ELMP) in mental health and 

addiction in the first class in held in Aotearoa.

Supporting 
the GCCRS
Recently 

Pathways has 

been supporting 

the Greater 

Christchurch Claims 

Resolution Service 

(GCCRS). Joss 

and Melissa were 

honoured to meet 

Jacinda Ardern 

who was there 

to acknowledge 

the team achieving the closure of 1000 insurance claims. 

Joss and Melissa were excited when Jacinda knew who 

Pathways was and was keen to learn more about the 

service. It’s great to know Pathways’ contribution to 

the GCCRS is valued and will be offered as part of the 

insurance service for a while to come.

Loving his 
new home
Terry is one of the people we are 
delighted to be now supporting 
in Nelson. We have been enjoying 
getting to know Terry better. 

After the closure of Ngawhatu 
Hospital 22 years ago, Terry 
moved into the loft of a house, 
where he had been living ever 
since.

It was exciting to help Terry move into his new home, a large 
colonial house which he is now sharing with four other people 
that he knows well. It was just around the corner from where he 
had been living, so still nice and close to the park he loves to go. 
Terry loves his large room and brand new furniture, especially 
his awesome new bed. 

It has been a real treat for staff seeing the huge smiles on Terry and 
his four flatmates' faces. They are enjoying each other’s company 
and their spacious rooms, lovely house and surrounding garden.

Nelson
Marlborough 

News

Canterbury
News
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Many of us have watched the rise of social media with 

interest and sometimes with concern, particularly when 

we think about how it impacts on the young people in 

our lives. We hear a lot about fears that social media 

has a negative effect on young people. 

A recently published report by the Graeme Dingle 

Foundation surveyed 509 young kiwis between 13 and 

24 years from across New Zealand, to find out what’s 

really happening. The survey, which was undertaken 

by Nielsen Research in July 2019, followed a similar 

survey done in the UK. The results showed that while 

people’s fears are not unfounded, there is some good 

stuff happening too.
These results align with news from around the world on 
this subject. At a recent symposium on youth mental 
health, one presenter suggested it came down to whether 
the taiohi was an intensive user (good) or a problematic 
user (not good). 

• Intensive users tend to focus on making connections 
with others, arranging social and other activities and 
providing support to peers. (In the current COVID-19 
environment, this type if use is likely to be very 
important in supporting connection and positive 
mental health.)

• Problematic use was more likely to be about 
comparing how others are doing (often based on 
unrealistic posting of life events), allowing use to 
extend into what would usually be sleep-time and 
oversharing of personal and private material, eg 
explicit pictures.

Talking to colleagues working in our Real services it seems 
the results of the Dingle Foundation’s research align with 
what our Real teams see in practice. When working with 
taiohi, they talk to us about the positive and negative 
aspects of social media use, including sexting. We are 
concerned about the negative impact of sharing explicit 
content online. We coach taiohi who use our service to 
use social media safely and we also provide a supportive 
environment for them to work through their concerns.

However, on the flip side:

had seen posts that made them “feel 
negatively about [their] body image, 
social situation or background”

have been worried about the amount 
of time they spend on social media

had seen something on social media 
that made them worry about someone 
else’s safety. (A positive from this 
though was that 72 per cent had tried 
to do something to help.) 

79%

81%

83%

Some of the reassuring findings 
included:

88%

80%

70%

²/₃

connected via social media with 
people or groups who have made 
them “feel really positive” about 
themselves 

said they had found some 
information or people that helped 
them deal with some issues they 
were going through

have got involved with an online 
group that helped them “share 
their ideas or creativity”

of those who answered questions 
on sexting agreed that usually, 
they would prefer not to engage 
in sending sexts to others. 

You can read the full research report on the Graeme Dingle Foundation’s website:  

www.dinglefoundation.org.nz

Recent research 
highlights the good  
and bad of social media
By John Zonnevylle, child and youth director.
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Sow, Nurture 
and Grow to 
build resilience
At Real Mana Taiohi in Auckland, an 

occupational therapy student on 

placement from AUT developed a 

new initiative to help taiohi (young 

people) during their respite stay or day 

programme. Called ‘Sow, nurture and 

grow’, the theme of the initiative is 

Te Puawaitanga, meaning the seed has 

blossomed. This mahi is intertwined with 

Pathways’ and Real’s values in delivering 

resilience tools for taiohi during their 

respite stay or day programme. 

It starts with taiohi choosing a small 

pot they can decorate and design in a 

way that is meaningful to them. Once 

decorated, they fill it up with soil and 

transfer a succulent into it, taking it 

home to look after. 

Each stage represents different positive 

contributing factors to their own 

individual wellness and recovery. The pot 

is a kete of resilience, the soil represents 

their whānau or community that holds 

and grounds them, the water given to the 

plant is words of affirmation and positive 

self-talk, and the sunlight represents rays 

of hope for their future. 

Once the taiohi takes their plant home, 

it acts as a daily reminder of all of these 

positive factors. They also have a sense 

of ownership and a responsibility to look 

after it, which will hopefully transfer over 

into how they see themselves and how 

they look after their own wellness.

Amazing Race
On Friday 6 March, Hamilton was abuzz 

as Real hosted 10 other youth services 

and about 40 taiohi in an Amazing Race, 

putting teams to the test and bringing 

often isolated services together.

After mihimihi and karakia in Steele Park 

in Hamilton East, teams broke their 

first clue out of a large block of ice and 

scattered around the city for a variety 

of challenges.

The local kaupapa Māori service, Te Runanga ō Kirikiriroa, hosted a mau rākau 

challenge, a youth café/studio ran a taste testing challenge using various orange 

concoctions, and Kākāriki House hosted a smoothie challenge.

At the end of the race, everyone got to enjoy a BBQ burger and a sense of 

community as taiohi, youth workers, whānau and helpers from Pathways and 

Kākāriki House celebrated the action-packed day.

Organisers Chaz Naera and Naomi Paekau would like to thank sponsors 

including Rainbow’s End, Hinterland Adventures, Whittaker’s Chocolate, and 

Leap Hamilton, as well as Pathways and Wise Group 

whānau for their support.

Special thanks went to Narmadha Dhayanandan 

(Hamilton Mobile), Tracy Maraffio (Hamilton 

Admin), Vyaan Kakau (Real), Josephine Blake 

(Kākāriki kai chef), Percy Fata (Workwise),  

and everyone at Te Whare o Rongo...

My Best  
New Year 
Pathways and Real attended 

an event recently alongside 

Anytime Fitness that focused 

on goal setting for 2020 and 

making 2020 people’s best 

year yet. It was an amazing 

evening, full of information 

on things to think about when 

setting goals. To top it off 

Real was nominated as the 

recipients of the funding from 

the evening, which we were 

very grateful for! 

Our team from Pathways and 

Real, including Joss, Glenda, 

Richelle, Kathy and Michelle did 

a presentation about Pathways’ 

services in Christchurch as well 

as touching on the concept of 

wellbeing. Then they were on 

hand to answer any questions.

There were also lots of other 

guest speakers who spoke on an array of topics including ‘financial fitness’, 

‘healthy mind-healthy body’, ‘food health and you’, as well as ‘optimum mind, 

the magic of tricks’. The presenters shared useful tips, tricks and information 

which the Pathways/Real team and other attendees, got lots of value from.
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Story ideas?
We'd love to hear from you! Talk to your service’s 
team coach or email contactus@pathways.co.nz

Notices

What do I love about Pathways? For me it is really about the people 

– the people we support who are central to everything we do and 

the teams that I work with who share the same drive as I have for 

making a difference every day in people’s lives.

Ma tātou ano tātou e kōrero

Nō reira

Tēnā koutou

tēnā koutou

tēnā koutou katoa 

Greetings to you all.

Meet Clare Lennox 
Ahakoa, he iti he pounamu

My name is Clare Lennox and I come from a small town in 

West Auckland called Titirangi. I have lived there most of my 

life and it is nestled on the edge of the beautiful Waitakere 

Ranges, where my two boys (my son Oliver and my husband 

Robin) and I spend a lot of our time bush walking and enjoying 

the wild coastal scenery.

Last year I took on the challenge of the Auckland marathon, 

and this photo is of me with my son Oliver who is an Airforce 

Cadet and was a volunteer marshal at the event.

My current role is service and relationship manager in Auckland, 

leading a group of services in our Counties Manukau District. 

I am a registered social worker and I am currently one of the 

clinical leads in the Auckland Region.

I have worked for Pathways for nearly 20 years and I am really 

proud of this. It is unusual these days to have had an entire 

career in one organisation, but that is what I have been lucky 

enough to have. It would be impossible to have stayed this long 

without really loving it and feeling that sense of connection to 

the values of the organisation which fit so closely with mine.

When I first joined Pathways, I was employed as a Registered 

Health Professional at one of our Auckland respite services. 

Through my journey with Pathways I have been given 

opportunities to learn, grow, develop and take on new 

challenges, both in new roles and to just put my hand up for 

new opportunities. These have given me the stretch, challenge 

and growth that I have needed.

I had the privilege of travelling to Christchurch in 2011 to support 

our Pathways Christchurch whānau following the earthquakes 

and recently I have had the privilege of working alongside an 

amazing group of Pathways people in Nelson helping to set 

up services there. These experiences have challenged me and 

inspired me and helped to keep my perspective fresh and to 

keep learning.

Check in on friends and loved ones regularly 
– especially if they are older.

Hello, how are you?  
Do you need anything?

 Hello, I am ok for supplies thank 
you for checking. How are you?

mailto:contactus%40pathways.co.nz?subject=Family%20Whanau%20newsletter%20story%20idea

