Logging onto ICAN PHACTS from www.pathways.co.nz

The first time you log on you will need to download a specific file that will allow you access to ICAN PHACTS.
The following instructions will help you through this process.

Please be aware that depending on how your computer is set up will dependent on how the information is
presented to you. If you have any problems with the down load please contact It Support on 0800 422648

Step 1: Log onto http://www.pathways.co.nz/
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Step 2: Click onto ‘ Log in to ICAN’
You will now be presented with the following screen. Click on “Log In
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Step 3: The first time you log on you will see the Message Center with a yellow triangle

&

You need to down load this file only ONCE.

Click on the

4% MetaFrame Presentation Server Client for 32-hit Windows

Login

Welcome to the Wise Management Services Portal

Username: | |
| |

Password: | |

This system is the property of Wise Management Ser
Ltd.

For the use of authorised personnel only

Do not attempt to log on without authorisation.

If wou do not know your login information, please contact the help de

Message Center

The Message Center displays any informational or error messages that
OCCur.

You do not have the MetaFrame Presentation Server Client (Ac:
¢ 4 for 32-bit Windows installed on wour system. You must install t+
to launch the applications.

Select the icon below to install the Client.

&4 MotaFrame Presentation Server Client for 32-hit Windows

Other Clients are available from the Citrix Client download sit

Step 4: You will now be presented with this information. Click on Run

%1

File Download - Security Warning

X

Do you want to run or save this file?

Mame: ica3zt.exe
Tupe: Application, 2.46 MEB

From: portal. wisemant, co.nz

Bun ] L Save

]L Cancel |

run or save this software. 'What's the nsk?

“while filez from the Internet can be uzeful, thiz file bpe can
potentially harm your computer. |f you do not trust the zource, do not

Step 5: Click on RUN

Internet Explorer - Security Warning

Do you want to run this software?

Mame: Citrix Wweb Client
Publisher: Citrix Systems, Inc

@More options J F Don't Fun

!

‘while Files from the Internet can be useful, this file bype can potentially harm
wour camputer, Snky run sofbware From publishers yoo brosk, What's the risk?




Step 6: Click on YES

Citrix Web Chent

?r/ This will install Citriz: Web Client, Do vou wish bo continue?

Mo
Step 7: Click YES
Citrix License Agreement
CITRE<[R] LICENSE AGREEMEMT .

Thiz 1z a legal agreement ["AGREEMEMNT"] between pou, the Licensed User or
reprezentative of the Licenzed User and Citrig Systems, Inc., or Citrix Spstems
|nternational GrmbH. vour location of receipt of this PRODUCT determines the
licensing entity hereunder [the applicable enfity iz hereinafter refemed to az
"CITRIA"]. Citrix Systems, Inc., a Delaware corporation, marketz and supports
this product or feature releaze [both hereinafter "PRODICT'] in the Americas.
Citrix Spstermsz International GmbH, a Swizz company whally awned b Citris
Systemz, Inc., marketz and supparts this PRODUCT i Europe, the Middle E ast,
Africa, Azia and the Pacific. BY SELECTING "l ACCERPT" BELOW, v'OU ARE
AGREEIMG TO BE BOUMD BY THE TERKMS OF THIS AGREEMEMT. IF Y'OU
DO WOT AGREE TO THE TERMS OF THIS AGREEMENT, SELECT "I DO
MOT ACCEPT" BELOMW AMD DO WOT IMNSTALL OR USE THE PRODIJCT.
MO RIGHT OF RETURM AMD REFUMD 15 AMAILABLE TO YOU IF YOU
“WERE PROVIDED *ITH MOTICE OF AMD ACCESS TO THE TERMS OF
THIS AGREEMEMT PRIOR TO LICEMSE PURCHASE. IFYOU DO MOT
AGREE AMD WERE MOT HOTIFIED OF AND PROVIDED “WW/ITH ACCESS TO
THE TERMS OF THIS AGREEMEMT PRIOR TO LICEMSE PURCHASE, v'OU
My CONTACT THE AUTHORIZED CITRI> RESELLER FROM WHICH v'0U
OBTAIMED THE PRODUCT FOR &4 FULL REFURD. IF%'0U RECENED

Step 8: Click OK

.Citrix Web Client

Setup completed successFully, You may need to restart your web browser to activate changes

The file is now down loaded.

Log back into www.pathways.co.nz

Follow Steps 1 and 2 to access the ICAN network.



