Logging on to the Remote Access
Network

The first fime you access the network, you will need to
download a specific file. You will only need to
download this file once.

The following instructions will help you through this
process. Please be aware that your computers settings
will determine how the information is presented to you. If
you have any problems, please contact IS Support on 07
857 1226.

Step 1
The first time you log on, you will see the message _S
centre with a yellow friangle. .

Click on:

&€ Me-aFrame Presentation Server Client for 32-hit Windows

Step 2

Click on Run.

X

File Download - Security Warning

Do you want to run or save this file?

j Narmie: ica32t.exe
-, Tupe: Application, 2:46:ME

From: portal.wisemgnt.co.nz

Q_Eun/u save | [ Cancel |

o ‘whhile files from the Intemet can be useful, this fil ype can
@ potentially harm pour computér: If you do nét trugt thesource, da not
n ot save this softiware. & 11

Step 3

Click on Run again.

X

Internet Explorer - Security Warning

Do you want to run this software?

e Mame: Citrix Web Clierit
“! Publisher Citrix Systems, In

E| Mare options

l"/; While files-from.the Internet can be useful, this file type can potentlally harm
3 your computer, Only run software from: publlshers wou trust, What's the risk
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Step 4

Click on Yes.

Citrix Web Client

Step 5

Click on Yes.

Citrix License Agreement [X]
CITRIX(R) LICENSE AGREEMENT | :_J

This is a legal agreement ["AGREEMENT") between you, the Licensed User or L3
representative of the Licensed User and Citrix Systems, Inc., or Citrix Systems
International GmbH. Your location of receipt of this PRODUCT determines the
licensing entity hereunder [the applicable entity is hereinafter referred to as
"CITRIX"). Citrix Systems, Inc., a Delaware corporation, markets and supports
this product or feature release (both hereinafter "PRODUCT"] in the &mericas.
Citrix Systems International GmbH, a Swiss company wholly owned by Citrix
Systems, Inc., markets and supports this PRODUCT in Europe, the Middle E ast,
Africa, Asia and the Pacific. BY SELECTING "l ACCEPT" BELOW, YOU ARE
AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU
DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, SELECT "I DO
NOT ACCEPT" BELOW AND DO NOT INSTALL OR USE THE PRODUCT.
NO RIGHT OF RETURN AND REFUND IS AVAILABLE TO YOU IF YOU
‘WERE PROVIDED WITH NOTICE OF AND ACCESS TO THE TERMS OF
THIS AGREEMENT PRIOR TO LICENSE PURCHASE. IF YOU DO NOT
AGREE AND WERE NOT NOTIFIED OF AND PROVIDED WITH ACCESS TO
THE TERMS OF THIS AGREEMENT PRIOR TO LICENSE PURCHASE, YOU
MaAY CONTACT THE AUTHORIZED CITRIX RESELLER FROM “WHICH YOU
OBTAINED THE PRODUCT FOR A FULL REFUND. IF YOU RECEIVED

v/

The file is now downloaded and you can log in with
your usual user name and password.



